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3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

3akoH P® ot 7 cheBpans 1992 r. N 2300-1 "O 3awmute npaB noTpeduteneit” (c UIsSMEHEHUAMU U
DOMOJIHEHMAMMN)

C “3MeHeHusamMn n OOMNMOJIHEHNAMMWM OT:

C u3MeHeHUSIMU U [IOTIOJTHEHUSIMU OT:

2 vroHsa 1993 r., 9 suBapsa 1996 r., 17 mekabps 1999 r., 30 mekadps 2001 r., 22 aBrycra, 2 Hos0ps, 21
nekabps 2004 r., 27 urons, 16 okTsaops, 25 Hos6ps 2006 1., 25 okTabps 2007 r., 23 urong 2008 r., 3
uroHs, 23 Hos0ps 2009 1., 27 uroHs, 18 urong 2011 1., 25 uroHs, 28 urons 2012 1., 2 vrond, 21 gekadps
2013 r., 5 mas 2014 1., 13 urong 2015 r., 3 utong 2016 r., 1 masg 2017 r., 18 anpens, 4 utoHs, 29 UoIg
2018 r., 18 mapra, 18 uross, 2 gekabps 2019 r., 24 anpens, 31 urons, 8, 22 gekabps 2020 r., 11 uroHa
2021 r., 1 mag, 14 urong, 5 gekabps 2022 r., 4 asrycra 2023 r., 8 aBrycra, 28 nekabps 2024 r., 1, 7
anpesisi, 24 wrons, 7, 23, 31 urosis, 15 okTa6ps1, 28 nekabpst 2025 1., 26 uroHst 2026 T.

T'APAHT: Cwm. [lekpeT Beiciiero I'ocynapcrBenHoro CoBeta Cor03HOTO rocyaapcTsa oT 6 gekabpsi 2024 r.
N 6 "O eauHBIX TTpaBWIaxX B 00/1aCTH 3aIUTHI ITPaB MOTpeouTe e

- T'APAHT: CM. cpaBHUTE/NbHbLIA aHa/M3 3akoHa "O 3amure rpas morpeburtenei” 1992 r. u
EEI Hexperta "O eAWHbIX IIpaBUIaxX B 00/1aCTH 3aIUTHI MTPaB noTpedurenei” 2024 r.

T'APAHT: Cwm. CTpaTernto rocynapCTBeHHON MOJUTAKKA P® B 00/1aCTU 3alUTHI [IpaB IIOTpebuTesell Ha
nepuoy 1o 2030 r., yTBepKAeHHYIo pacrnopsXXeHvem IlpasurensctBa P ot 28 aBrycra 2017 r. N 1837-p
Cm. O630p MpakTUKU PACCMOTPEHHS CyJaMH e/l 10 CIIopaM O 3alljuTe MpaB IoTpeduTesiel, CBA3aHHBIM C
peanu3aryeli ToBapoB U YCIVT, VTBep)KaeHHbIN [Ipe3uauymom BepxosHoro Cyga P® 17 oktsops 2018 1.

Cm. O630p cyzmebHOM MPaKTUKU TI0 JieJiaM, CBSI3aHHBIM C 3all[UTOH IpaB MoTpebuTeneli pUHAHCOBBIX YCIYT,
yTBepxaeHHbIH [Ipe3nguymom BepxosHoro Cyga P® 27 cenrsiopst 2017 r.

I'APAHT: O paccMOTpeHMM CyJaMH TPaXKJaHCKUX ZieJl 10 CIopaM O 3alfuTe TIpaB ToTpeOuTesel CM.
noctaHoBeHue Inenyma BepxoBHoro Cyga P® ot 28 utons 2012 . N 17

ITo oTaensHBIM BOMpOCaM MPUMEHEHUsI HACTOALLEero 3aKoHa CM. Pa3bACHEHWS, yTBep)KaeHHbIe MPUKa3oM
'AK P® ot 20 mas 1998 r. N 160, pasbacHeHns 'KATI P® ot mapta 1996 r.

I'APAHT: CM. KOMMEHTapPWUW K HaCTosILeMY 3aKOHY

WHdopmauus 06 nameHeHunsix: MNpeambyna nameHeHa ¢ 1 okta6psa 2026 r. - dedepasibHbIl 3aKOH
ot 31 nronga 2025 1. Ne 290-93

Cwm. 6yoywyro pedakyuro

Mpeambyna nsmeHeHa c 1 ceHTA6pAa 2025 1. - PedepasibHbIl 3akoH OT 7 nons 2025 r. Ne 194-03

CM. npedbIdywyro pedakyuro

TAPAHT: Cwm. 3HUuumkioneguv, nosvuun BbICLUMX CYAOB W Apyrhe KOMMEHTapuu K rpeambysie
HaCTosIlero 3akoHa
Cm. cxeMy "CyOBbeKThbl Ha pbIHKE TOBApOB U yC/IyT"

Hacrosiuii 3akoH peryavpyeT OTHOLIEeHHs], BO3HHUKAIOLIVEe MeXXy IT0TPeOHTesIMU U U3TOTOBUTESIMHU,
WCTIOJTHUTE/ISIMY, UMIIOpTepaMy, TpoJaBLiaMy, Biajie/ibllaMi arperaTopoB WHGOpMaLyK 0 ToBapax (yC/Iyrax)
NpU  TIPOJja’ke TOBApoB (BBINOJHEHWH pabOT, OKas3aHWM YC/Iyr), yCTaHaB/MBaeT TipaBa IoTpeOuTesieil Ha
npuobpereHre ToOBapoB (paboT, yC/Iyr) Hazjexallero KauectBa M 0e30macHBIX [jisfi JKU3HH, 3[0POBbS,
MMYIIIeCTBa MOTpeOuTeNel U OKpYy»Karollel cpe/ibl, mosiyueHre WHGOpPMaIUK 0 ToBapax (pabortax, yciayrax) u
00 WX M3roTOBUTENSAX (WCIIOJHUTENSIX, MPOJABIAaX), O BiafesbljaX arperaTopoB MHGOPMAlMH O TOBapax
(ycmyrax), mpocBelljeHHe, FOCY/JapCTBEHHYIO M OOIIeCTBEHHYIO 3allfUTy MX WHTEPEecOB, a TAKXKe OIpefesieT
MeXaHW3M peajn3alyy STUX MpaB.

OcCHOBHBIe TTOHSITHS, UCII0J/Ib3yeMble B HACTOSIIIEM 3aKOHe:

NoTpPeoGuTeNb - rpakaHWH, UMEIOILUI HaMepeHHe 3aKa3aTh WM MPUOOpecTy MO0 3aKa3bIBArOLLHH,
nproOpeTaroIUil UM WCTOMb3YIOMWK ToBaphl (PabOThI, YC/IYTH) UCK/IIOUUTENBHO [Jisl JTAYHBIX, CEMEeNHBIX,
JIOMAIIIHMX ¥ UHBIX HY)K/l, He CBSI3aHHBIX C OCYLL|eCTB/IeHHEeM Npe/iPUHIMATe/IbCKOM [iesTeTbHOCTH;
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3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

n3rotoeuTtesib - OpraHu3aliad He3aBHCUMO OT ee OpFaHHBBHHOHHO—HpaBOBOﬁ d)OprI, d TakKxke
VH/IVBUAYaTbHBIN TTpeIIPUHAMATE b, TIPOU3BOASILLFE TOBAPLI [Jis Peanr3aliiy TIoTpeOuTesism;

UCNOJIHUTE/Ib - OpraHu3aulysag He3aBHCHMO OT ee OpFaHH3aHHOHHO—HpaBOBOﬁ q)OpMBI, d TaKXxe
I/IH,ELI/IBI/I,[Lya]'IbHHﬁ npearnpruHrUMaTe/lb, BBITTO/THAKOIHE pa6OTbI WM OKa3bIBarloline yC/Iyru HOTpGGHTE]’[HM I10
BO3Me3/JHOMY [0TOBOpY;

npoaaBel, - opraHu3alus He3aBUCUMO OT ee OpraHW3aljMOHHO-TIPABOBOM (OPMBI, a TakKxke
VH/IMBU/Tya/TbHBIN TTPeTIPUHUMATE b, PeaM3yoIHe TOBAPhl MOTPEOUTEISIM T0 ZIOTOBOPY KYTITA-TIPO/IAXKH;

ab3ary cepMOL YTPaTUT CUITY;

VHhopmauus 06 nsmeHeHunsax: CMm. TEKCT ab3aya ceobMo20

HefocTaTOK ToBapa (paGoTbl, YC/Iyru) - HeCOOTBeTCTBHMEe TOBapa (paboThl, YCAyrH) WK
00s13aTesIbHBIM TPeOOBaHMSM, MPeyCMOTPEeHHBIM 3aKOHOM /MO0 B YCTaHOB/IEHHOM UM TOpsifike (B TOM YHCIIe
HEBBINIOJIHEHUE TP TIPOJjake WM HCIO/b30BaHUM OTAENbHBIX BHUJOB TEXHUUYECKH CJIOKHBIX TOBapoB C
Tpe/IBapUTebHO YCTaHOBIEHHBIMH TPOTPaMMaMH [ijisl 37IeKTPOHHBIX BBIUMC/UTE/BHBIX MAlLIMH TpeOOBaHUM,
yCTaHOBJIeHHBIX MyHKTamu 4.1 u 4.2 ctaTb/ 4 HacrosiLero 3akoHa), WK YCIOBUSIM J0roBopa (Ipy KX
OTCYTCTBHHU W/TM HETIOJTHOTE YCIOBUN OOBIUHO MPe/bsB/IsieMbIM TPeOOBaHUSM), WJTH LeJISIM, //IsI KOTOPBIX TOBap
(pabora, yciyra) Takoro pozia 0ObIUHO MCITOb3YeTCs, WIH LIeJsiM, 0 KOTOPBIX TNpozaBel] (UCTIO/HUTeb) ObuT
TOCTaB/IeH B W3BECTHOCTb MOTpeOWTeNIeM TMpY 3aK/TFOUeHUH [JOTOBOPA, WM 00pasily U (WIM) OMUCAHUIO TIpU
TpoAiaXke TOBapa 1Mo obpasiy u (WiK) 1o OTHCaHKIO;

CYLEeCTBEeHHbIA HegocTaTtoK ToBapa (paGoTbl, YC/Yru) - HEYCTPAaHHUMBIM HeJOCTaTOK W/IH
HeJJ0CTaTOK, KOTOPbI He MOXKeT ObITb ycTpaHeH 0Oe3 HecopasMepHBIX pacxO/l0B W/M 3aTpaT BpeMeHU, WU
BBISIB/ISIETCSI HEOJHOKPaTHO, W/IM TIPOSIB/SETCS BHOBbL IIOC/IE €ro YCTpPaHeHus, WK [Jpyrue Mofo0HbIe
He/l0CTaTKy;

6e3onacHOCTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTs ToBapa (paboThl, YC/IYTH) AJIS XKU3HH,
3[l0pOBbsl, UMYII[eCTBA TOTPeOUTENsT M OKPY’)Karoled cpefibl TIPH OOBIUHBIX YCJIOBHSX €ro HCII0/Ib30BaHMS,
XpaHeH!s1, TPAHCTIOPTUPOBKY U YTHU/IM3aLMH, a TakKe 0e30TMacHOCTD MpoLiecca BIMOMHEHUsT paboThl (OKa3aHUs
yciyru);

yNoJIHOMOYEeHHas usrotoeutesieM (NPoAasLOM) OpraHusauus UM YNOSIHOMOYEHHbI
usrotoButenem (npopasuom) UHAMBUAYaNbHbIN npeanpuHumaresb (panee -
YNOJIHOMOYEHHas opraHu3auus UM YnoNHOMOUYEHHbIV MHAUBUAYaA/IbHbIV NpeanpuHuMaTesb)
- OpraHW3aLys, OCYILeCTBJISIOIast OTpeie/ieHHY0 JesITe/TlbHOCTh, UM OpraHU3aliys, CO3/jaHHasi Ha TePPUTOPUU
Poccuiickoii ®epepai  U3rotoButeneM (IIPOZaBLiOM), B TOM YHC/Je HHOCTPaHHBIM H3rOTOBUTeEJEM
(VHOCTpaHHBIM TPOJABLIOM), BBINO/HSIOIIME OIpeZe/eHHble (YHKLUMM Ha OCHOBAaHWM [JiOrOBOpa C
W3roToBUTENEM (TIPOJABLIOM) U YIIOJHOMOUEHHble KM Ha TIPUHATHE U YZAOB/eTBOpeHHe TpeboBaHUM
rotpebuTesneii B OTHOLLEHHWM TOBapa HeHaJjIeXalllero KauecTtsa, b0 WHAWBHYa/IbHBIA TpeIipUHUMATE b,
3apervcTpYpoOBaHHBIA Ha Tepputopur Poccuiickoit ®efepaliiy, BBITOMHSOINUN ompeZiesieHHble (PYHKIUN Ha
OCHOBaHMM [I0OTOBOpa C U3rOTOBUTeneM (IIPOJABLOM), B TOM UHC/Ie C MHOCTPAHHBIM H3rOTOBUTEIEM
(MHOCTpPaHHBIM TIPOJABLIOM), ¥ YIIOJHOMOUEHHBI WM Ha TMIPUHSATHE U Y/OB/eTBOpeHHe TpeboBaHMI
rotpeOuTesell B OTHOILIEHWH TOBapa HeHayle)Kalllero KauecTna;

UMMOPTEP - opraHu3aLysi He3aBUCHMO OT OPraHU3aLMOHHO-TIPaBOBOM ()OPMBI H/TM MHAWBHUYaIbHBIN
MpeArpUHAMATe b, OCYIIECTB/SIIOIIME MMIIOPT TOBapa [Jisl ero Toc/ieAylolledl peanv3alid Ha TePPUTOPHU
Poccuiickoit ®enepaiiuy;

Bnageney arperatopa uHcgopmauyum o ToBapax (ycnyrax) (manee - Bnagene,
arperaropa) - opraHu3alysi He3aBUCHMO OT OpPraHW3alMOHHO-TIPAaBOBOW (hOpMBI /MO0 WHMBUYaTbHBINA
NpeJrpUHAMaTe b, KOTOPbIe SIBJIIFOTCS BJlaZiebliaMU IIPOrpaMMbl /711 37IeKTPOHHBIX BBIUMC/INTE/IbHBIX MALIUH
U (wiv) BrajenbllaMy calita W (WIK) CTpaHULbI caiiTa B WMHGOPMAI[MOHHO-TeIeKOMMYHUKALIMOHHON CeTu
"MHTepHeT" W KOTOpBIE TIPEAOCTAB/SIOT TOTPEOUTENI0 B OTHOIIEHWU ONpe/ie/IeHHOr0 ToBapa (yCIyrH)
BO3MOYXHOCTb O/JHOBPEMEHHO O3HAaKOMUTLCSI C IIpeJJioyKeHHeM IpoJaBlia (MCIIOJNHUTENsI) O 3aK/IHYeHUU
JIoroBOpa KYIUIM-TIPOZI@XXd ToOBapa ([0roBopa BO3ME3[HOIO OKas3aHWsl YCJIYyT), 3aK/IHUWTh C MPOJABLIOM
(ucronHUTEIEM) JOTOBOP KYIUIM-TIPOAA@KH (ZOTOBODP BO3ME3ZHOTO OKas3aHWsl YC/IyT), a TakKe MPOW3BECTU
TIpe/IBapUTe/bHYIO OTUIATy YKa3aHHOTO TOBapa (YC/IyrH) MyTeM Ha/JMYHBIX PacueToB MO0 TepeBo/ia JeHeKHBIX
CPefCTB Brafesblly arperatopa B paMKax NpUMeHsieMbIX (opM Oe3HaMYHBIX PacyeTOB B COOTBETCTBUH C
nyHKTOM 3 cTaTby 16.1 Hacrosimero 3akoHa U PefepasibHbIM 3aKOHOM oT 27 utonst 2011 roga N 161-D3
"O HauMOHaIbHOM TIJIaTeXKHOM cucTeme'.

naBa |. O6LMe NONOXEHNSA

Ctatbs 1. [IpaBoBOe peryMpoBaHue OTHOILIEHWH B 00/1aCTH 3alUTHI TIPaB TIOTpeduTesei
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TCAPAHT: Cwm. JHUMKIONeAuW, NO3ULMW BbICWUMX CYAOB W zApyrhe KOMMEHTapuMM K crathe 1
HaCTOoAIero 3aKoHa

VHbopmauusa 06 nsmMeHeHunsix: PedepasibHbiM 3akoHoMm OT 21 aekabpsa 2004 r. N 171-d3 nyHkT 1
N3MT0XKEH B HOBOW peaakLumn
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

1. OtHomeHuss B 06s1aCTH 3alIUTHI TIpaB TMoOTpeOuTeneli perynupyrorcs [PaX[aHCKMM KOLEeKCoM
Poccutickoit ®efjepaliiii, HaCTOSIIMM 3aKOHOM, APYTUMH (efepanbHBIMU 3aKOHaMU (fjasiee - 3aKOHBI) U
MPUHUMAEeMBIMH B COOTBETCTBUM C HUMU MHBIMM HODMaTHBHBIMU TIPABOBBIMU akTaMu Poccuiickoit ®@eiepariiu.

MHopmaumsa 06 nameHeHnsax: [MyHKT 2 n3MmeHeH ¢ 5 mas 2020 r. - ®edepa/ibHbIl 3aKoH OT 24
anpensa 2020r. N 144-03
CM. npedbidywyro pedakyuro

2. [TlpaButensctBo Poccuiickodi ®Pefepauuy He BrpaBe TMopydyath (efepasbHbBIM — OpraHam
WCIIOJTHUTE/TbHOMW BJIACTH MTPUHUMATH aKThI, CO/IeprKalljie HOPMbI O 3alljuTe TpaB MoTpeduTesel.

[paButenbcTBO Poccuiickoii ®epepaliu  BhpaBe W3jaBaTh [Jisi  TMOTpeOUTens | TMpOAaBLa
(v3roToBUTEsIS, UCIOJHUTENS, YIIOJHOMOYEHHON OpraHu3alyyd WA YIIOJHOMOYEHHOTO WH/MBH/YalbHOIO
npeJripyuHAMaTessi, MMIIOPTepa, BjafleNblla arperatopa) MpasBuia, obsi3aTesbHble MPH  3aK/IIOYEHUH U
WCIIOTHEHUH TTyO/IMUHBIX JOTOBOPOB (I0TOBOPOB PO3HUYHOW KYTUIM-TIPO/Ia’KH, SHEProCHab)KeHusl, J0rOBOPOB O
BBITTOJIHEHUH paboT U 00 OKa3aHWU YCIIyT).

A63ar1 TpetHii yTpatua cusy c 1 aerycra 2011 .

NHdopMauus 06 nameHeHusix: CM. TEKCT ab3aya mpembeao

MHbopmauusa 06 nameHeHunsx: CraTbd 2 usmeHeHa ¢ 8 gekabps 2020 r. - PedepasibHbIl 3aKoH OT 8
nekaopst 2020 . N 429-93
CM. npedbIdywyro pedakyuro

Cratbsa 2. MexxayHapozHble JoroBophl Poccutickoit ®epepatiyu
I'APAHT: CM. KOMMEHTapPWUW K cTaTbe 2 HaCTOosIero 3akoHa

1. Eciu MexxziyHapogHBIM ioroBopoM Poccuiickoil defepaiiuu ycTaHOB/IEHBI MHBIe TIpaBU/Ia O 3all{uTe
rpaB TOTpeOWTeNel, 4yeM Te, KOTOpble TPeAyCMOTDEHbI HACTOSII[UM 3aKOHOM, TPHUMEHSIOTCS TIpaBU/Ia
Me>KYHapOJHOI0 JOroBOpa.

2. PellileHus1 MeXroCcyZapCTBEHHBIX OPTraHOB, MPUHSThIE HA OCHOBAHUMW TIOJIOXKEHHN MeXXAyHapOHBIX
nmoroBopoB Poccuiickoit ®efepaiui B WX WCTOJIKOBaHWM, MpOTHUBOpeuaiieM KOHCTUTYLMW Poccuiickoit
®enepariuy, He TMOJJeXaT HCMosHeHHto B Poccuiickoli ®epepaiun. Takoe TPOTHBOpEUHE MOXKET ObITh
YCTaHOBJIEHO B MOPSAAKE, onpefie/ieHHOM ¢efiepalbHbIM KOHCTUTYIIMOHHBIM 3aKOHOM.

Crartba 3. IIpaBo notpebuTesneli Ha MpoCBellieHre B 00/1aCTH 3alUTHI PaB TIOTpebOuTesiei
I'APAHT: Cwm. KOMMEHTAPWUU K CTaTbe 3 HACTOSALLEro 3aKoHa

MHbopmauusa 06 nameHeHunsx: TyHKT 1 nameHeH ¢ 1 uwona 2021 r. - @edepasibHbil 3akoH OT 11
noHA 2021 r. Ne 170-03
Cm. npedbIdywyto pedakyuro

1. IpaBo moTpebuTeseil Ha TpOCBeljeHHe B 00J/IaCTH 3aIlMThHI MpaB MoTpebuTesiell obecrieuynBaeTCst
MOCPe/ICTBOM ~ BKJIFOUEHHSI  COOTBETCTBYIOIIMX TpeboBaHwii B  (PefepasibHble  rocy[apCTBEHHbIe
obpasoBaTesibHble CTaHAapTbl W obpa3oBaTesbHBIE TIPOTPAMMBI, a TaKKe MOCPEICTBOM OpraHU3aliy
crcTeMbl MH(GOPMAIUKU otTpeduTesiell 00 UX MpaBax ¥ 0 HeOOXOJUMBIX JeHCTBUSX TI0 3allUTe ITHUX TIPaB.

VHopmaumsa 06 nameHeHunsax: CtaTtbsa 3 gonosiHEHA NyHKTOM 2 ¢ 1 nona 2021 r. - ®edepasibHbIl
3akoH oT 11 noHs 2021 r. Ne 170-®3

2. B nmensx peanu3aliiy nipaBa notpeduTesneli Ha pocBeljeHre B 00/1aCTH 3alUTHI TTPaB TIOTpeOuTe et
OpraH roCyZapCTBEHHOTO HaJ30pa OCYLIecTB/isieT (OpMHUPOBaHHE W BeJileHHe OTKPBITOrO M 00IeJOCTYITHOTO
roCy/IapCTBEHHOTO MH(OPMALMOHHOTO pecypca B 00/acTH 3aluThl MpaB TOTpeOuTesnel, KayecTBa H
6e3omacHocTH TOBapoB (paboT, yC/IyT) B MOpsiiKe, ycTaHOBeHHOM [IpaBuTebcTBOM Poccuiickoit ®eaeparu.

Crartbs 4. KauectBo ToBapa (paboThbl, yCIyTrH)
T'APAHT: Cwm. SHuuksioneguu, nosuuuy BbICLUMX CY[0B W ApyrHe KOMMEHTapuu K crtatbe 4
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3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

HaCTOsIIero 3akoHa
CwMm. cxemy "KauectBo TOBapoB"

1. Mpopgaeel, (McnoNHUTENb) 0bsi3aH TiepegaTh NOTPEOUTENIO ToBap (BBITIOIHUTEL paboTy, OKa3aTh
yCJIYTY), KAUeCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

MHopmaums 06 nameHeHusix: PeoepasibHbiM 3akoHOM OT 25 okTs6psa 2007 r. N 234-®3 B NyHKT 2
BHECEHbl M3MEHEHUs, BCmynarouwjue B8 Ccu/sy N0 WUCTEYEHWM COpoKa NATM AHEeR nocne AHsA
ohuyuasibHo20 ony6/1UKoOBaHUsI Ha3BaHHOrO deaepasibHOro 3akoHa

CM. mekcm nyHKma 8 npeobloyweli pedakyuu

2. Tlpu OTCYTCTBMM B [IOTOBOpDE VYCJIOBUM O KauecTBe ToBapa (paboThbl, yCayru) mpojaBel]
(ucrionHUTENB)  00sI3aH  TlepefiaTh  TOTpeOUTeMt0  ToBap  (BBIMOMHUTHL  paboTy, oOKas3aTth  yCayTy),
COOTBETCTBYIOLMI OOBIYHO TIpeJbsIBISIEMbIM TPeOOBaHMSIM WM TIPUTOAHBINA /IS 1iefied, /7T KOTOPbIX TOBap
(pabora, ycyra) Takoro pozia 0ObIYHO UCTIO/B3YeTCsl.

3. Ecm mpogaser (MCHonHWUTENb) TIPU 3aK/IIOYEHHWH JoroBopa ObUT MMOCTaB/ieH MOTpebuTeneM B
M3BECTHOCTb O KOHKPETHBIX 1[eJisiX MprUoOpeTeHus: ToBapa (BBIMOTHEeHHUs paboThl, OKa3aHWsl YCIyTH), TTPO/aBeL]
(ucnosiHUTENB) 00sI3aH TIepeAaTh MOTPeOUTe0 TOBap (BBIOIHUTL pPaboTy, OKa3aTh YC/IYTY), IPUTOAHBIN [Jis
WICTIONb30BaHUsSI B COOTBETCTBUU C ITUMU LIJISIMU.

4. Tlpu nipogaxe ToBapa Mo 00pasly u (WIx) OMHMCAHHUIO MpoJaBel] o0si3aH NepeaTh MOTPeOUTENO
TOBap, KOTOPbI COOTBETCTBYET 00pasLyy U (W/11) OMUCAHMUIO.

TAPAHT: OO6 OTBeTCTBEHHOCTM 3a MPOZA@Ky TOBApPOB, HE COOTBETCTBYIONIIMX 0OpasiiaM T0 KauyecTBy,
KOMIIJIEKTHOCTH UM yrakoBKe cM. M. 1 CT. 14.4 KoATIl P® ot 30 gekabpsi 2001 r. N 195-®3

VHbopmaumsa 06 nameHeHnsax: [MyHKT 4.1 nameHeH ¢ 1 ceHTa6pa 2025 r. - PedepasibHbIl 3aKOH OT
24 noHa 2025 1. Ne 156-03
CM. npedbidywyro pedakyuro

IF'APAHT: K HOpMarMBHBLIM [IPABOBLIM AaKTaM, VCTAaHAB/IUBAIOIIUM oOs3aTe/lbHble TpeboBaHUA U
MIpelyCMOTPEeHHbBIM MYHKTOM 4.1 crathu 4 HacTosiero 3akoHa (B pegakuuu PenepasibHOro 3akoHa ot 14
utosist 2022 . Ne 266-D3), He NPYMEHAKTCA mojioXkeHus YacTeil 1 u 4 ctarby 3 deepanbHOTO 3aKOHA OT
31 mrons 2020 r. N 247-D3

4.1. Tlpu mpojake OTAeNbHbIX BHAOB TEeXHUUECKH CJOKHBIX TOBApOB C IpeBapUTebHO
yCTaHOBJIEHHBIMH TIPOTPaMMaMH [/l 37IeKTPOHHBIX BBIUMC/IUTEBHBIX MAllWH TOTpebuTento obecrieunBaeTcs
BO3MO)XHOCTb  MCIIO/Ib30BaTh OT/e/IbHble BUJbl TEeXHWYECKH CJIOXKHBIX TOBAapoOB C IIpeJBapUTe/bHO
YCTaHOBJIEHHbIMU TIpOrpaMMaMH{ [JI 3/1eKTPOHHBIX BBIUMC/IUTEbHBIX MallUH, CTpaHaM{ IPOMCXOXeHUs
KOTOPBIX sB/sIOTCS Poccubickas @epepaliyisi Wiu ipyrve rocyziapcrsa - wieHbl EBpasuiickoro 5K0HOMUYeCKOro
coro3a. [lepeyeHb oThenbHbIX BUZIOB YKa3aHHbIX TeXHUUYECKU C/I0KHBIX TOBapoB, MOPSOK COCTaBaeHUs U
BeJleHUs1 MEePEeYHA mporpaMMm [y 3JIeKTPOHHBIX BBbIUMC/IUTEbHBIX MalllMH, CTpaHaMHM [POMCXOX/EeHUs
KOTOPbIX siB/IsitOTCS Poccubickas ®enepaliyisi Wiu Ipyrve rocyapcrsa - WwieHbl EBpasuiickoro 5K0OHOMUYeCKOro
COI03a ¥ KOTOPBIE /I0/DKHBI OBITh TPeJIBAPUTETHHO YCTAHOBJIEHBI, U MOPSALA0K UX MpeJBapUTe/TbHONM yCTaHOBKHY,
BK/TIOUast TpeboBaHMs K (PyHKLIMOHMPOBAHMIO, oripezersitoTcs [IpaButesscTBoM Poccuiickoii dezeparyu.

T'APAHT: A63ar Bropoti myHkTa 4.1 BCTynaet B cuy ¢ 1 mrosns 2021 r.

[TpepBapuTenbHO YCTAHOB/JEHHbIE TIPOrpaMMbl /ISl 3/IeKTPOHHBIX  BBIUMC/IMTE/bHBIX —MallMH,
WCIIO/Ib3yeMble TOTpeOuTesleM Ha OTJe/bHBIX BHJAX TEXHWYeCKH CJIOKHBIX TOBapOB [yIs [JOCTyNa K
vHpopMaLMM Ha calTtax B HWH(OPMAaLHMOHHO-TeJIeKOMMYHUKALUMOHHOW ceTd "VIHTepHeT", [OJ/DKHBI
obecreunBaTh BO3MOXXHOCTb MCIIOJIb30BaHMs 0€3 [IOMOMHUTEbHBIX HACTPOeK (10 yMOIYaHUIo) MOVICKOBOM
CUCTEMbI, CTpaHOUW NPOMCXOXXIEHUS KOTOpo sBisgeTcss Poccuiickas defepanyss UaM Apyryve rocyzapcrsa -
yneHbl EBpa3smiickoro 3KOHOMHYECKOrO CO03a, B IOpsJKe, ycTaHOBJeHHOM IlpaBurtenbctBoM Poccuiickoit
®eneparuy. TpeboBaHusi K yKa3aHHOW TOWCKOBOW CHCTEMe W TIOPSIOK ee OTipefiefieHHsi YCTaHaBIWBAOTCS
[TpaBuTenbcTBoM Poccutickoii @epepalivu.

[TpepBapuTenbHO yCTAHOB/JEHHble TIPOrpaMMbl /ISl 9/€KTPOHHBIX BBIUMC/IMTE/BHBIX —MallVH,
WCII0/Ib3yeMble TIOTpeOuTesleM Ha OTZe/bHBIX BU/aX TeXHUUECKHU CJIOXKHBIX TOBApOB, /IO/DKHBI B TOM UMCIIe
BK/TIOYaTh MHOTOGYHKI[MOHA/ILHBIA cepBUC 0OMeHa WHQOpMAaIeli, a TakKe MPOTPaMMYy /sl 3JIeKTPOHHBIX
BBIUMC/IMTETbHBIX MAILIMH, KOTOpasi Npe/iHa3HaveHa [/isi TIOMCKa, MPOCMOTpa M MpHoOpeTeHus porpamm [ijist
3JIEKTPOHHBIX BBIUMC/IWTENBHBIX MAIMH, TPUMEHSeMbIX TOTPeOUTeNsIMA C WCTO/Ib30BaHMEM TeXHHUEeCKU
CJIO>KHBIX TOBApOB (Jjasiee - eJUHBINA Mara3vH MPWIOKEHUH), ¥ (YHKIIMOHUPOBAaHYE KOTOPOW OCYITeCTBSETCS C
yueToM OCHOBHbIX TMPUHLUNUMNOB, yTBep)kAaeMbix ¢efeparbHbBIM —OPraHOM — MCIIOJHUTENBHOW — BJIACTH,
OCYIIeCTBASIOUMM ~ (QYHKIMM 10  BBIpAaOOTKe U peajM3alid  TOCYAAapCTBEHHOM  TIOMUTUKA U
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HOPMAaTHUBHO-TIDABOBOMY PETYJIMPOBaHMI0 B cdepe MHGOPMALMOHHBIX TexHO/Morui. PefepanbHbIi OpraH
VICTIONTHUTETEHOM BACTH, OCYIIeCTB/SIOMKA (QYHKOMMA MO BbIpaboTKe W peanv3aliid TOCYAapCTBEHHOU
MOJIMTUKA U HOPMaTUBHO-TIPABOBOMY peryavpoBaHui0 B cdepe HHGOPMaAlMOHHBIX TeXHOJOTHUM, TaKKe
yTBepKAaeT MNepeyeHb MporpaMMm AJisl 3/1IeKTPOHHBIX BBIYMC/IUTE/NBHBIX MalllKH, pa3MelllaeMblX B eJIWHOM
MarasvHe MpPUIoXKeHUH B 00s13aTesTbHOM TOpsiiKe.

T'APAHT: Co3gaHue ¥ (QYHKUMOHMPOBAaHWe eOUHOIO MarasvHa [IpWIOXKeHui obecnevymBaroTcs
orpeJie/IeHHBIM pemieHreM IlpaBurenbctBa P® BnagenblleM caiita M (WIM) CTPaHULBI caiiTa B CETH
"uTtepHet", ¥ (M1K1) MHGOOPMALMOHHOM CUCTEMbI, ¥ (M/IM) IPOrPaMMBI /IS 3/IeKTPOHHBIX BBIUMC/IUTE/TLHBIX
MalllH, KOTOpble IIpeJHa3HadyeHbl U (M/IM) UCIIOIL3YIOTCI UX M0/1b30BaTe/IAMU JJIs IIPeJOCTaBAeHus U (U/IN)
PacrIpoCTpaHeHUs IT0CPeCTBOM CO3/IaHHBIX MMM ITepCOHa/IbHbIX CTPAaHUL] MH(MOPMALMKA Ha FOCYyapCTBEHHOM
s3blKe P®D, rocyapCTBeHHBIX A3bIKaX pecriy0o/vk B coctaBe PD miy UHBIX A3bIKax HapoLoB Pd, Ha KOTOPbIX
MOYKeT pacCIIpOCTPAHATLCS peK/iaMa, HallpaB/IeHHas Ha [IpUB/IeYeHre BHUMaHUs [I0TpeOuTe e, HaXOooAuXCs
Ha TeppuTopur P®, 1 10CTYI K KOTOPLIM B TOM UHC/Ie OCYII[eCTBIISIeTCSI C UCIT0/Ib30BaHUEM IIPeIBapUTeILHO
VCTaHOBJIEHHbIX HAa OT[e/bHble TEXHWYECKHM CJOXKHbIe TOBapbl TMpPOrpaMM [Ji  5/IeKTPOHHBIX
BBIUMC/IMTE/IbHBIX MallliH

VHbopmauusa 06 nameHeHnsix: Ctatbsd 4 agonosiHeHa NyHKToM 4.2 ¢ 1 ceHTabpa 2025 r. -
®eodepa/ibHbIl 3aKoH OT 7 ntona 2025 1. Ne 194-03

4.2. Tlpu mnpoja)ke ¥ WCIOAb30BAHUM OTZAENbHBIX BHAOB TEeXHWYECKH CJIOXKHBIX TOBApOB C
MpeJBapUTe/NbHO yCTAHOBJEHHBIMH TPOTPaMMaMM AJIsl 37eKTPOHHBIX BBIYACIWTENBHBIX MAlIWH, BKIOYast
eIMHBIN Mara3uH NpPUIoKeHUH, o0ecrieunBaeTcsi OTCYTCTBUE CIeAYIOLINX YCIOBUI:

1) mpuBOASAIIMX K OrpPaHWYEHWIO BO3MOXKHOCTH TIpHOOpeTeHUsi (YCTAaHOBKM) TMIPOTPAMM  [IJIst
3/IEKTPOHHBIX BHIUUC/IUTETBHBIX MALIWH C UCTIOb30BaHUEM eJMHOTO Mara3vHa IpU/IoXKeHHH;

2) TpUBOASILIMX K OrpaHUYeHWI0 WIA HEeBO3MOXHOCTHM MCIIO/Ib30BaHUSl  (YHKIMOHAIbHBIX
BO3MOXKHOCTel TIpe/IBapUTe/bHO yCTAHOBJIEHHBIX B COOTBETCTBUU C TIOJIOKEHUSIMH HacTosilleld CTaTbU
TporpaMM JJisi 37IeKTPOHHBIX BBIUMC/IUTENbHBIX MaIlMH, BK/IIOUas e[VHbIN Mara3uH IPWIOKeHUH, a Takxke
MPOTPAMM /IJIs1 3/IEKTPOHHBIX BBIUUCTUTETLHBIX MAIllWH, PUOOPETeHHBIX (YCTaHOBIEHHBIX) C UCIO/H30BaHUEM
e/IMHOTO MarasyuHa MPWIOXKeHWH (B TOM UHC/Ie YCIOBUM, OrPaHUYUBAIOIUX MTOUCK, 0OHOBJIEHHE TIPOTPaMM [IIst
3JIEKTPOHHBIX BBIUHC/TUTEBHBIX MalllH, YTpaB/ieHWe WX HacTpoHKamu, obecrieueHWe B3aMMOJIEHCTBUS C
roTpeOuTeNsIMHM, HampaB/ieHHe WM YBeJIOMJIEHWH, YCJIOBHM, MpeJyCMaTpPUBAIOLIMX MPUMeHeHHe O0CO0bIX
TpeboBaHMii K ()OPMHPOBAHHUIO LIeH Ha YC/IYTH, OKa3biBaeMble B PaMKax eJWHOTO MarasvHa MPUIOKeHUH Win
NP  WCMOJB30BAaHUM  TPOTPaMM [l 3/IEKTPOHHBIX  BBIUMC/IWTENBHBIX  MallWH, TPHOOpeTeHHbBIX
(yCTaHOB/IEHHBIX) C WCIO/b30BAaHWEM €AWHOTO MarasvWHa TIPWIOKEHWH, MO0 TPUBOASIIMX K OrPaHUUYEHUIO
(YHKUMOHANBHBIX BO3MOXHOCTEH TEXHHUUECKH CJIO)KHOTO TOBapa IPUA WCIOJIB30BAHUM TIPOTPAMMBI  [IIst
3/IEKTPOHHBIX BHIUHUC/TUTETBHBIX MAllH);

3) TpUBOAAIIMX K OTPaHWYeHUI0 Croco0OB OIUIaThl C HWCMOb30BaHWEM eAWHOTO Mara3wHa
MPUJIOKEHWM TIpu  TipuoOpeTeHHMM  (YCTaHOBKE) W WCIOMBb30BAaHWUM TPOTPAaMM  [IIST  3JIeKTPOHHBIX
BBIUMC/IUTETHHBIX MalllvH.

VHbopmauusa 06 nameHeHunsax: Cratbd 4 gonosiHeHa nyHkTom 4.3 ¢ 1 mapta 2027 r. - ®edepas/ibHbIl
3aKOH 0T 26 noHA 2026 1. Ne 210-$3
Cwm. bydywyro pedakyuro

MHbopmauusa 06 nameHeHusax: PedepasibHbiM 3akoHOM 21 pekabpsa 2004 r. N 171-®3 B NyHKT 5
BHECEHbI U3MEHEHUS
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

5. Ecim 3aKOHaMW WiH B YCTaHOBJIEHHOM MIMH TIOPSIZIKe TIPeZyCMOTPEeHBI 00si3aTe/lbHble TpeOOBaHUS K
ToBapy (pabore, yciyre), ipo/iaBer; (UCIIOTHUTEb) 00si3aH MepeAaTh TOTpeduTe o ToBap (BBIOIHUTE paboTy,
0Ka3aTh YCIyTy), COOTBETCTBYIOIIUMA ITUM TpeOOBaHUAM.

Ctatbsl 5. [IpaBa 1 00513aHHOCTUA WU3rOTOBUTE/S (MCIIOJHUTESS, TIPO/IABIIA) B 00/1aCTH YCTaHOBJIEHUS
Cpoka Cy1ykObl, CpOKa TOHOCTH ToBapa (paboThl), a TakKe rapaHTHHHOTO CPOKAa Ha TOBap

(paborty)

F'APAHT: Cwm. SHUMKIONEANN U Apyrre KOMMEHTapUW K CTaThe 5 HAaCTOSIIIero 3akoHa
Cm. cxeMy "Cpok roiHoCTH. ['apaHTHHHBINA CpoK. CpOK C/TyKObI"

MHbopmauusa 06 nsMeHeHusIx: PedepasibHbIM 3akoHOM OT 21 gekabpsa 2004 r. N 171-®3 B nyHKT 1
BHeECeHbl U3MEHeHNS
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Cm. mekcm nyHKma 8 npeodbloyuweli pedakyuu

1. Ha ToBap (paboTy), mpeAHa3HaueHHBIA [AJI1 [JIATEJLHOTO MCIIO/Ib30BaHUs, M3rOTOBUTESb
(Mcrmo/iHUTENb) BIpPaBe yCTAHAB/IWBATh CPOK CJIYXObl - Tepuoj, B TeueHHe KOTOPOTO W3rOTOBUTENb
(ucrionHUTENL) 00s13yeTcsi obecrieunBaTh MOTPeOUTENI0 BO3MOXKHOCTL HCIIONB30BaHUs ToBapa (paboThl) M0
Ha3Ha4yeHUIO0 U HEeCTU OTBETCTBEHHOCTH 3a CyIlleCTBEeHHbIE HeZI0OCTaTKU Ha OCHOBaHWU MyHKTa 6 cTatbM 19 u
nyHKTa 6 ctatbn 29 HacTosiiero 3aKkoHa.

WHdopmauust 06 nsmeHeHunsx: PedepasibHbiM 3akoHOM OT 21 aekabpsa 2004 r. N 171-d3 B NyHKT 2
BHECEHbI UBMEHEHNS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

2. VsrotoBuTenb (MCMOMHATENL) 0053aH yCTaHABIMBATh CPOK CIYKObI ToBapa (paboThl) [/TUTELHOTO
T0J/Ib30BaHusl, B TOM YKCJie KOMIUIEKTYIOIIUX W3/enuii (feTanel, y3/ioB, arperaToB), KOTOpble M0 HUCTeUeHUU
OTIpe/Ie/IeHHOTO TEePH0/Ia MOTYT TPeZICTABIATh OMACHOCTD /IJIST )KU3HH, 3/I0POBbS TIOTPEOUTEIS, IPUUHHATEL BPEJ]
€ro UMYIIeCTBY WM OKpYKalolLleil cpefie.

VHbopmauusa 06 nsMeHeHusix: PedepasibHbiM 3akoHoM OT 17 aekabpsa 1999 r. N 212-®3 B nyHKT 3
BHECEeHbl U3MEHEHNS
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

3. Cpok cmy>xObl ToBapa (paboThl) MOXKET HMCUMCIASTHLCS €OUHUIAMUA BPEMEHU, a TakKKe WHBIMH
eIVHULIAaMU U3MepeHMst (KWJIOMeTpaM{, MeTpaMu ¢ TIPOYMMH eJWHWLAMA W3MEepeHus] HUCXOAs U3
(YHKIMOHA/ILHOTO Ha3HaYeHUsl ToBapa (pe3ysbTata paboTh)).

MHbopmaumsa 06 nsameHeHunsx: PedepasibHbiM 3akoHoM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 4
BHECEHbI U3MEHEHNS
CM. mekcm nyHKma 8 npeodbloyuweli pedakyuu

4. Ha mipopyKThl MUTaHus, MapQrMepHO-KOCMeTHYeCKHe TOBapbl, MeAUKaMEeHTbI, TOBaphbl OBITOBOM
XUMWU W WHBbIe TMO/00HBIE TOBaphl (pPaboTB) M3rOTOBUTENbL (MCIOMHWUTENb) 00s3aH yCTaHAB/IMBAaTh CPOK
TOAHOCTH - TIEPUOJ, TI0 UCTeYeHHH KOTOpOro ToBap (paboTa) cuMTaeTcsi HEMPUTOAHBIM /ISl UCTIONb30BaHUS 110
HasHaueHHUIO.

VHbopmauusa 06 nsmeHeHunsx: PedepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 B nyHKT 5
BHECEHbI U3MEHEHUA
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

5. TIpogaka ToBapa (BbIro/iHeHHe pabOThI) TI0 UCTEUEHUM yCTAaHOBIEHHOTO CPOKA TOHOCTH, a TaKkKe
TOBapa (BbIMo/iHeHWe paboThl), HAa KOTOPBIN JO/DKEH ObITh YCTaHOBJIEH CPOK TOJHOCTH, HO OH He YCTaHOBJIEH,
3anpeLiaeTcs.

WHdopmaunsa 06 nsmeHeHusax: PedepasibHbIM 3aKoOHOM OT 21 aekabps 2004 r. N 171-®3 B NyHKT 6
BHECEHbI U3MEHEHNS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

6. VsrotoButesib (MCTIOHUTE/Tb) BIIPAaBe yCTAHAB/IWBATh HAa TOBAp (paboTy) rapaHTUWHBLIA CPOK -
MepuoJi, B TeueHHWe KOTOPOrO B ciydae oOHapykeHuss B ToBape (paboTe) HeNOCTaTKa W3TOTOBUTENb
(vcrosiHUTENL), TIPOJiABell, YIIOJTHOMOUYEHHAs OpraHu3al[is WM  YIOJTHOMOUYEHHBIM WH/UBUYaIbHbIN
TperpUHUMATE b, UMITOPTEP 00s13aHbl YA0BIETBOPUTL TPeOOBaHUS TIOTPeOUTEIsA, YCTaHOBEHHbIE CTATbAMN
18 u 29 HacTosero 3akoHa.

M3roToBUTE L BIpaBe MPUHATL 00513aTeIbCTBO B OTHOIIEHUM HEZIOCTaTKOB TOBapa, 0OHAPYKEeHHBIX TI0
HCTeUeHUH YCTaHOBJEHHOTO UM rapaHTUHHOTO CPOKa (JOTOTHUTE/IbHOE 00s13aTebCTRO).

Cojep>kaHue [JOTIOJTHUTETLHOTO 00s13aTe/TbCTBa U3TOTOBUTEIS, CPOK A€HCTBHUS TaKOro 00sI3aTe/IbCTBa U
TOPSIZIOK OCYIIeCTB/IEHUS TTOTPeOUTeIeM MpaB M0 TaKoMY 00513aTe/TbCTBY OTPeeNsIOTCSI U3TOTOBUTEIEM.

VHbopmauusa 06 nsmeHeHusax: @edepasibHbiM 3akoHOM OT 21 gekabpsa 2004 r. N 171-®3 B nyHKT 7
BHECEHbI U3MEHEHUS
CmMm. mekcm nyHKma 8 npeodbloyweli pedakyuu

7. TlpojaBel] BITpaBe YCTaHOBUTh Ha TOBap TapaHTUWHBLIM CpPOK, €C/M OH He YCTaHOBJEeH
H3rOTOBUTEJIEM.

[Tpopaser] BMpaBe TPUHSTH 00s3aTeNILCTBO B OTHOIIEHWM HEJOCTAaTKOB TOBapa, 0OHAPYKEHHBIX TI0
WCTeUeHWH rapaHTUHHOTO CPOKA, YCTaHOBJIEHHOTO U3rOTOBUTE/IEM ([[OTIO/THUTETbHOE 00513aTeNbCTBO).

CojiepkaHre JOTIOTHUTEBHOTO 00s13aTe/ibCTBa MPOJZaBlia, CPOK JIeHCTBHUS TaKOro 00si3aTenbCTBA U
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MOPAZIOK OCYILIeCTB/IEHHsI TIOTpeOuTeIeM TpaB 10 TaKOMY 00s13aTe/IbCTBY OIPeessioTCS JOrOBOPOM MEXIY
noTpebuUTesIeM M IIPOIABLIOM.

VHbopmauusa 06 nsmeHeHunsax: @edepasibHbiM 3akoHOM OT 21 aekabps 2004 r. N 171-d3 ctatba 5
[0MOoJIHEHA MYHKTOM 8

8. MzroToBuTess (Mpo/jaBel]) HeceT OTBETCTBEHHOCTh 3a HeJJOCTaTKU TOBapa, 0OHapy’>KeHHbIe B TeUeHHe
CpOKa JIeHCTBUSI JOTIOIHUTEILHOTO 00513aTebCTBA, B COOTBETCTBUM € ab3aLeM BTOPbLIM MyHKTa 6 ctatbn 18
HacTosiIero 3aKoHa, a 110c/ie OKOHYaHUsI CpOKa JIeMCTBUS JOTIOJIHUTEIbHOT0 00513aTe/IbCTBA - B COOTBETCTBUM C
NyHKTOM 5 cTaTby 19 HacTtosiiero 3akoHa.

Crarbl 6. OOs3aHHOCTb H3rOTOBUTENST O0ECIeUMTh BO3MOXKHOCTH PEMOHTAa M TeXHHUUECKOro
00C/Ty>KUBaHUS TOBapa

TAPAHT: Cwm. 3HUukioneguu, nosuuyyi BbICLUMX CY[0B W gpyrue KOMMEHTapUW K cTatbe 6
HacToslero 3aKkoHa

3rotoBuTEeNlb 06s3aH obecrieunTbh BO3MOXKHOCTb HCIIO/Ib30BaHMSI TOBapa B TeuyeHHe ero Cpoka
cyObl. []71s1 9TOM Lleny U3roToBUTEb 00ecrieyrBaeT PeMOHT M TeXHHUeCKoe 00C/Ty)KMBaHUe TOBapa, a TaKKe
BBIMTYCK U TIOCTABKy B TOPrOBble ¥ PEMOHTHbIE OPraHW3aL[ii B HEOOXOAWMBIX [/ PEMOHTa M TeXHHUEeCKOro
o0cny>xuBaHUsT 00beMe M aCCOPTHMEHTe 3allacHBIX YacTell B TeueHWe CPOKa MPOW3BOJCTBA TOBapa U IOC/e
CHSAITHSI €ro C TIPOM3BOZCTBA B TeueHHWEe CPOKa CIYy>KObI TOBapa, a MpPU OTCYTCTBUM TAaKOTO CPOKA B TeUeHHe
JleCsITH JIeT CO JiHsI TIepefjauk ToBapa IoTpebuTesTio.

Cratbs 7. IIpaBo noTpeburesnis Ha 6e30macHOCTE ToBapa (paboTel, yCIyTrH)

T'APAHT: Cwm. 3SHuuksioneguu, nosvuuy BbICLUMX CY[0B W Apyre KOMMEHTApUU K cTatbe 7
HaCTosIlero 3akoHa
CwMm. cxemy "BesonacHoCTb TOBapa"

VHbopmauusa 06 nsmMeHeHunsix: PedepasibHbiM 3akoHoM OT 17 gekabpsa 1999 r. N 212-®3 B nyHKT 1
BHECEHbI U3BMEHEHNS
CM. mekcm nyHKma 8 npeodbloyuweli pedakyuu

1. MNoTpebuTenib umeer mpaBo Ha TO, YToOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YC/IOBUSIX €ro
WCIIO/Ib30BaHUs, XPAaHEHWs, TPAHCMOPTHUPOBKKM W yTWIM3alMyd Obll 0Ge3oraceH [Jisi KU3HH, 3[0pPOBbS
MoTpeduTeNs, OKpYy’Karolleld Cpefbl, a TakXe He TPUUYMHSUI BPEeJ, UMYILEeCTBY moTpebutens. TpeboBanus,
KOTOpbIe JO/KHBI 00ecrieurBaTh 6e30MmacHOCTb ToBapa (paboThl, YCIyTH) [/ist KU3HU U 3[0POBBs IIOTpebuTe/Is,
OKpY’Karolllel cpefibl, a TakXKe TIpe/OTBpallleHWe TIPUUMHEHHs] Bpefia UMYIIECTBY TIOTPeOUTesIsi, SIBMSOTCS
00s13aTe/TbHBIMUA M YCTaHAB/IUBAIOTCS 3aKOHOM WJI B YCTaHOBJIEHHOM UM TIOPSIZIKE.

2. W3rotoButenb (MCTIOMHUTENMB) 00si3aH oOecrieurBaTh 0e30mMacHOCTH ToBapa (paboThl) B TeueHUe
YCTaHOBJIEHHOT'O CPOKA CJTY>KObI UM CPOKA FOJJHOCTH ToBapa (paboThi).

Ecmu B cootBercTBUM € MYHKTOM 1 CTaTby 5 HacTosiiero 3akoHa W3rOTOBUTeJb (MCIIOMHUATENb) He
yCTaHOBUIT Ha ToBap (paboTy) CpoK cimy>KObl, OH 00s13aH obecrieunTh Ge30macHOCTb ToBapa (paboThl) B TeueHHe
JIeCSITH JIeT CO JiHS Tiepeiauy ToBapa (paboTkl) MOTpebuTesHo.

Bpes, NpUUMHEHHBIN XU3HH, 3[J0POBBI0 WM HMMYILECTBY MOTpeOUTessl BCIeJCTBHe HeobecrieueHUs
6e3omacHocTH ToBapa (paboThl), MOAIEXKUT BO3MELLEHHIO B COOTBETCTBUH CO CTaTbell 14 Hacrosiiero 3akoHa.

3. Ecim fiy1s1 6e30macHOro MCIoib30BaHUsI TOBapa (paboThl, yCyTH), €r0 XpaHeH!sl, TPAHCIIOPTUPOBKH
W yTWIM3alUud HeoOXoAuMO COO/M0JaTh CrielidajibHble TpaBWia (Zanee - TpaBWia), W3TOTOBUTENb
(vcrionHUTENB) 00513aH yKa3aTh 3TH TPaBWia B COMPOBOJUTENBHOM JOKYMeHTal[UM Ha ToBap (paboTy, yciyry),
Ha ITUKeTKe, MapKUPOBKOH WM UHBIM CITIOCOO0M, a Mpo/iaBel] (UCTOHNTe Tb) 00sI3aH JOBECTU 3TH MpaBwa /0
CBeZIeHUsI TIOTPeOuTeIs.

MHbopmauusa 06 nsMeHeHnsax: PedepasibHbIM 3akoHOM OT 21 gekabps 2004 r. N 171-®3 B nyHKT 4
BHECEHbl U3MEHEHUS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

4. Ecn Ha TOBapbl (paboThl, yC/Iyrd) 3aKOHOM WM B YCTQHOBJIEHHOM MM TIOpSiJKe yCTaHOBJIEHBI
obsi3aTesbHbIe TpeOOBaHMsA, ObOecmeuwBarole WX 0€30MacHOCTh il JKWU3HH, 3/I0POBbS TOTpPeOuTess,
OKpY>KalolLlel cpejibl ¥ Mpej0TBpallieHre IPUUUHEHHs Bpe/la UMYIIeCTBY MOTpeOuTesIsi, COOTBETCTBHE TOBAapOB
(pabot, ycayr) ykasaHHbIM TpeOOBaHUSIM TIOJJIEKUT O00s3aTeIbLHOMY TIOATBEPXKIEHUIO B [OPS/KE,
Tpe/lyCMOTPEHHOM 3aKOHOM Y MHBIMH TIPaBOBBIMH aKTaMH.

I'APAHT: CornacHo ®epepasisHoMy 3akoHy ot 27 gekabps 2002 r. N 184-®3 00bekToM 00s13aTe/IbHON
cepTU(UKALMA MOXKeT ObITh TOJIBKO TMPOAYKIIMS, BbIMTyCKaeMasi B oOpailjeHHe Ha TeppUTOpuu Poccuiickoi
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®epneparyu. Cm. VIHhopmaunoHHoe nnucbmo TMocctangapta PO ot 11 mros 2003 r. N BK-110-28/2522

He momyckaetcsi mpoziaka ToBapa (BbITIONIHEHWe paboThI, OKa3aHWe YC/IyTH), B TOM YKC/Ie UMIIOPTHOTO
ToBapa (pabotel, ycmyru), 6Ge3 wuHbopMmanyu 00 00s3aTeLHOM TIOATBEDP)KAEHUH €Tr0  COOTBETCTBUS
TpeOOBaHMSIM, YKa3aHHBIM B MYHKTE 1 HacTosIIel CTaThU.

MHbopmauusa 06 nsameHeHunsax: Ctatbd 7 pgornosiHeHa nyHktom 4.1 ¢ 5 pgekabps 2022 r. -
®edepas/ibHbIlU 3aKoH OT 5 aekabps 2022 r. Ne 478-03

4.1. He pmomnyckaeTcsi TpojiaXka TOBapa, B TOM YKC/Ie UMIIOPTHOTO TOBAapa, CoJeprKaliiero nHGpopMaruio,
3a pacrpocTpaHeHre KOTOPOH MpelyCMOTpeHa a/MUHUCTPATUBHASI WX YTOJIOBHAs. OTBETCTBEHHOCTD.

MHbopmauusa 06 nameHeHusx: PedepasibHbiM 3akoHOM 0T 18 uong 2011 r. N 242-®3 B NyHKT 5
BHeCeHbl U3MeHeHus, scmynaroujue 8 cusiy ¢ 1 asrycta 2011r.
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

5. Eci ycTaHOB/IEHO, UTO TIpU COBMIO/IeHNH TIOTpeOrTe/ieM YCTaHOBIEHHBIX MPAaBU/ UCTIOIb30BaHMUS,
XpaHeHUs] WM TPAHCIIOPTUPOBKU ToBapa (paboThl) OH TIPUUMHSIET WM MOXET TMPUYMHUTH BpEJ >KWU3HH,
3[I0POBLI0 M HMMYILECTBY TIOTpeOUTesIs, OKpY»Karolled cpefie, U3roTOBUTENb (UCMOSHUTE b, NPOAAaBeL,)
00s13aH He3aMe/IJTUTeTbHO MPUOCTaHOBUTh €ro MPOU3BO/ICTBO (peanu3aryio) /o yCTpaHeHusl TPUYKH Bpe/ia, a B
HeoOXO/IMMBIX C/TydasiX MPUHSTH MePbI 10 U3BSATHIO ero U3 000poTa 1 OT3BIBY OT MOTpeduTeist (TIoTpeduTesiei).

Ecny mpuuvHbI Bpe/ila YCTPaHWTh HEBO3MOJKHO, M3TOTOBHUTENb (MCIOMHUTENb) 00s3aH CHATH TaKOM
ToBap (paboTy, ycayry) C TpOW3BOACTBA. IIpyM HEBBITIOHEHWM W3rOTOBUTE/EM (HCTIOMHUTEIEM) 3TOM
00SI3aHHOCTH YTIOJTHOMOYEHHBIN (eZiepabHbI OPraH MCIOMTHUTETHHON B/IaCTH MPUHUMaeT MePbl TI0 OT3bIBY
TaKoro ToBapa (paboThkl, yC/IyTH) C BHYTPEHHEro PhiHKA U (WIK) OT MOTpebuTess uiu notpebuTesneli B MOpPALKe
, YCTaHOB/IEHHOM 3aKOHO/aTe/IbcTBOM Poccuiickoii depepaniuu.

YObITKN, TIpUUYMHEHHbIE TOTPEeOWUTENI0 B CBA3M C OT3BIBOM TOBapa (paboThl, YC/IyrH), TOZ/IeXaT
BO3MeELLLeHNI0 U3roToBUTEIEeM (MCITOJTHUTEIEM) B TIOJTHOM 00beMe.

6. YTpatun cuny.

NHopmauus 06 nsameHeHusix: CM. TEKCT nyHkma 6

Cratbsl 8. IlpaBo noTpebutens Ha uHdopMaiuilo 00 HW3roTOBUTENE (MCIIOJHUTENE, MPOJABLE) U O
ToBapax (paborax, yciyrax)

TCAPAHT: Cwm. SHUMKIONEAMW, NO3ULMM BbICWUMX CYAOB W Apyrve KOMMEHTapWUM K crathe 8
HaCTog1iero 3aKoHa

1. MNoTpebuTesib Brpase moTpeboBaTh MpeAOCTaBAeHHS HEOOXOUMOM U JOCTOBEpHOI MHGDOpPMaLLN
00 m3roTtoBuTesie (UCIOJHUTENE, MPOJABLE), PEXUME ero paboThbl U peanu3yeMbiX UM ToBapax (paborax,
yciyrax).
MHbopmauusa 06 nameHeHnsax: [yHKT 2 naMmeHeH ¢ 1 mapta 2026 r. - ®edepa/ibHbIl 3aKoH OT 24
noHA 2025 1. Ne 168-®3
CM. npeodbIdywyro pedakyuro

2. YkasaHHas B [MyHKTe 1 Hacrtosimell cTtatbd HWH(OpMalMs B HaryisgsgHOW M AOCTYIHOUW dopme
JOBOJUTCSL 70 CBeJileHUsl TIoTpeOuTesiell Mpu 3aK/IIOUeHHH JOTOBOPOB KYIUIM-TIPOAA@XKU U JIOTOBOPOB O
BBITIOJIHEHWM paboT (0Ka3aHUM yCayr) crocobamu, TPHUHATHIMA B OTAeNbHBIX Cdepax o00CmyKuBaHUS
notpebuTesnell, Ha PYCCKOM $3bIKe, a JOMOJHUTENBHO, TI0 YCMOTPEHHIO HW3TOTOBHTE/NS (HCIIOTHUTEIS,
TIPO/iaBLia), Ha TOCYAPCTBEHHBIX SI3bIKaX PecITyOJIMK 1 MHBIX 3bIKax HapozoB Poccutickoii Pesepaniyin.

VHdbopmaumsa 06 nsmeHeHunsax: CtaTtbd 8 gonosiHeHa nyHKToM 3 ¢ 1 aHBaps 2019 r. - ®edepasibHbIl
3aKkoH oT 29 nong 2018 1. N 250-®3

3. YrmosHOMOYeHHass OpraHW3al[ysl WIK YIIOJTHOMOUEHHbBIM WHWBUAYaJbHBIM TIpeIIpUHAMATeNb 110
TpeboBaHMIO TOTpeOuTeNnss 00si3aHBI TIPEJOCTABUTH TOATBEP)KJEHHe CBOWX TOTHOMOYMM, BBITEKAIOUIUX W3
3aK/IF0OYEHHOT0 UIMU JJ0T0OBOPa C U3roToBUTENeM (TIPOJaBLIOM).

VHbopmauusa 06 nsmeHeHunsax: HanmeHoBaHue mameHeHo ¢ 1 sgHBapsa 2019 r. - ®eodepasibHbIl
3aKkoH oT 29 nronga 2018 r. N 250-03
CM. npedbidywyro pedakyuro

Ctartbs 9. MHdopMaiiust 06 U3roTopuTesne (UCIOIHUTEIE, TIPOABLe, Bajie/iblle arperaropa)
T'APAHT: Cwm. 3HUuksioneguu, nosuuuy BbICLUMX CY[0B W gpyrvue KOMMEHTapuUu kK cratbe 9
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HaCTOsIIero 3akoHa
Cwm. cxemy "MHdopMalys, ipeiocTaBisieMasi oTpeOuTento”

MHbopmauusa 06 nameHeHunsax: TyHKT 1 nameHeH ¢ 1 aHBaps 2019 r. - ®edepasibHbIl 3aKOH OT 29
nonst 2018 r. N 250-93
CM. npedbIdywyro pedakyutro

1. WsroTtoButenb (UCMonHUTENb, MNpoJaBsel,) obs3aH [oBeCcTH [0 CBeJeHus M0Tpeburess
(upMeHHOe HavMeHOBaHMe (HavMeHOBaHKe) CBOell OpraHu3aliuM, MecTo ee HaXOKZeHus (aZipec) U peXxuM ee
paborsl. [Tpozaser] (MCIIOTHUTEb) pa3MelaeT yKa3aHHY0 NH(DOPMAaLMIO Ha BEIBECKE.

WsrotoBuTenb (UCMO/NHUTENb, TIpOJaBell) - WHAWBUAYAIbHBIA MpejlipuHUMaTeNb - J0JDKeH
Mpe/loCTaBUTL  TMoTpebuTemo MHGOPMALMI0O O TOCYJApCTBEHHOW PperucTpald ¥ HauMeHOBaHWH
3aperuCcTpypoBaBIIero ero Oprasa.

WsroroBuTens (TpozaBel]) 00si3aH [OBECTH [0 CBeAeHHs TOTpeOHTensi (GyupMeHHOe HavMeHOBAaHUe
(HaMeHOBaHHe), MeCTO HaxoXAeHWs (agpec) ¥ PpeXUM pabOTHl YIOTHOMOYEHHOM OpraHu3aluyl Wid
YIIOJTHOMOUEHHOT'0 UH/AWBHYaabHOIO NIpeATIpYHUMaTe/Is.

VHdbopmauusa 06 nameHeHnsix: Ctatbsd 9 pgonosnHeHa nyHktom 1.1 ¢ 1 aHBapa 2019 r. -
®eodepasibHbIl 3aKOH OT 29 nona 2018 r. N 250-03

1.1. YnosHOMOYEeHHasi OpraHv3alus WM yNOJHOMOYEHHbIM WHAWBUAYAIbHBIA MpeIIpUHUMAaTe/b B
ciyuyae obpariieHus: otpebuTenss 006s3aHbl JOBECTH /IO €ro CBeZieHHs MHGOPMAIHIo 0 cebe M U3rOTOBUTEe
(mpopaBue) (¢bupMeHHOe HauMeHOBaHMe (HaMMEHOBaHWE), MEeCTO HaXOX/eHus (azpec), peXxXum paboThl,
rOCyJapCTBEHHBIN PEruCTPALMOHHBIA HOMep 3alMCH O CO3[aHWMU HOPUAWYECKOro /uLa, (aMuiuio, wms,
0T4YeCcTBO (/M WMeeTCs), TOCY[APCTBEHHBIM pPEeruCTPAlMOHHBIA HOMED 3alyiCd O TOCYAapCTBEHHOM
pervcTpaiuM (U3MYECKOro JMlja B KauecTBe WHAWBHAYalnbHOTO TpeANpUHHMATeENsA). YTOoIHOMOYeHHast
OpraHv3alys WIA YIIOJHOMOYEeHHbIM WHAWBUAYya/lbHBIA TIpeAripUHUMAaTeNb BrpaBe [0OBECTU [0 CBeJeHHs
rnorpebureneid uHbOpMaIMI0O O cebe TOCPeACTBOM ee  pa3MellleHHsT Ha CBOeM CailTe B
MH(POPMaI[MOHHO-Te/IeKOMMYHHKAIIMOHHON ceTH "UMHTepHeT", wWHbopMaiuio 06 u3rotoButesne (MPOfaBIie)
MOCpeAICTBOM pa3MellleH!s Ha CBoeM caiiTe B WMH(OPMALMOHHO-TeeKOMMYHUKAI[MOHHOW cetu "UHTepHeT"
CCBUIKM HA CTpaHUIly caiiTa u3rotoBuress (mpojaBilia) B WH(OPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHOW CeTH
"VIHTepHeT", cofiepsKaliyto HHGOPMaI|io 00 U3roToBuTese (TIpo/iaBiie).

MHbopmauusa 06 nameHeHnsix: Ctatbd 9 pgonosiHeHa nyHkKTom 1.2 ¢ 1 aHBapa 2019 r. -
®eodepasibHbIl 3aKoH OT 29 nona 2018 r. N 250-03

1.2. Bnagener; arperatopa o0si3aH [JOBECTH J/I0 CBej/ileHUs TOTpeOuTeneli WHboOpMaIuio o0 cebe u
rpofaerie (ucronHuTene) (bUpMeHHOe HarMeHOBaHWe (HarMeHOBaHWE), MeCTO HaxOoXAeHUus (afipec), pexxum
paboThl, TOCYAAPCTBEHHBIN pPErUCTPAIMOHHBIM HOMED 3aliCH O CO3/JaHUU OPUJMUECKOro /uvlia, (haMumuio,
WMsl, OTYeCTBO (ec/ii KMeeTCsl), FOCYJapCTBeHHbI PerucTpalMoHHbIA HOMEp 3alKuCh O TOCy[apCTBEHHOU
peructpanuu (pu3nIeckoro JMila B KauecTBe WHAWBHAYAJBHOTO MpeArpHHUMATe ), a TakkKe 00 UMeIOIIUXCs
W3MEeHeHUsIX B yKa3zaHHOW wuHdopMaiuu. Bragenmer; arperatopa [JOBOAWT [0 CBeeHUS TOTpeOUTe ek
vHpopmauio 0 cebe W mpogaple (KCIONHUTENE) TOCPEJCTBOM ee pa3MellleHus Ha CBOUX caiTe W (U/H)
CTpaHMIle caiiTa B MH(MOPMAIIMOHHO-Te/IeKOMMYHUKaIIMOHHOW cetu "WHTepHeT". MH(oOpMaluio o Ipo/aBiie
(vcriosiHUTEsIE) BIIa/IEJIel] arperaTopa BIIpaBe OBECTH [0 CBe/leHHs MoTpeOuTeseli mocpeiCTBOM pa3MeleHHs
Ha CBOMX caliTe u (WIM) CTpaHMle cadiTa B WH(GOPMal[MOHHO-TeJIeKOMMYHUKALMOHHON ceTu "VHTepHeT"
CCBUIKW Ha CalT rpojasiia (UCTIOMHUTesT) B MHGOPMAalIMOHHO-Te/IeKOMMYHHUKAIIMOHHOM ceTu "UHTepHeT".

MHbopmauusa 06 nameHeHnsx: Ctatbd 9 pgonosiHeHa nyHkTom 1.3 ¢ 1 aHBapa 2019 r. -
deodepasibHbIl 3aKoH OT 29 nonsa 2018 r. N 250-03

1.3. TIpogager; (ucnonHUTeNb) 00513aH MPeJOCTaBUTh BrafleNblly arperaropa U pasMecTUTb Ha CBOEM
caiiTe B WH(OPMAIMOHHO-Te/IEKOMMYHUKAI[MOHHOW ceTd "WHTepHeT" (TpU ero HaaWuyMM) [JOCTOBEPHYIO
vHopMaIuio 0 cebe, yKa3aHHYI B NMyHKTe 1.2 HacTosied ctaTei. B ciydae, ec/ii UMeIOTCS U3MEHEHUS B
TakoW WH(OPMAIUH, TIpo/iaBer] (MUCTIOMHUTENb) 00513aH B TeueHHe OJJHOTO paboyero /iHsi C MOMEHTa BHECEHHUS B
Hee M3MeHeHWH COOOLUThH Brafienblly arperatopa o6 3THX W3MeHeHWsX W pa3MeCTUTb WX Ha CBOEM caiite B
MH(OPMaLMOHHO-TeJIeKOMMYHUKALUMOHHOW ceTr "VIHTepHeT" (Tipy ero Hanuuuv). Bmagenel arperaropa
00s13aH BHECTH 3T M3MeHeHHUs1 B MH(OPMaALMIO 0 TIpoZaBLie (MCIOMHUTeNe) B TeueHre OHOro paboyero JHs,
ec/ii pasMellieHre yKa3aHHOW MHGOpMalWu OCYLIecTB/sSeTCsl Ha caiiTe Biajesiblia arperaropa v (Wid) ero
CTpaHuLle caiiTa B MH()OPMaLIMOHHO-Te/IEKOMMYHHKAL[MOHHOM ceTH "VHTepHeT".

MHdopmaunsa 06 nsmeHeHunsax: Cratbsa 9 gonosiHeHa nyHKTom 1.4 ¢ 1 mapta 2026 1. - PedepasibHabIl
3akoH oT 1 anpena 2025r. Ne 41-®3
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1.4. Bnagener; arperaTopa BrpaBe 00eCleudTh BO3MOXKHOCTb TPOXOXKIEHUS IPOJABLIOM
(ucrionHUTENIEM), TIOTpEOUTE/IeM ayTeHTU(UKALUM C WCII0/Ib30BaHHEM eAWHOW OMOMeTpUYecKOW CHCTeMbI B
cooTBeTCTBMH CO CTaThbeil 10 depepanpHOro 3akoHa oT 29 aekabps 2022 roga N 572-®3 "O6 oCyIjecTBIeHHH
WaeHTUPUKAUU W (WIM) ayTeHTUOHWKALWMK (U3WUECKHMX /W] C HCTO/b30BaHUEM OMOMEeTPUYeCKHX
TepCOHaNbHBIX [IaHHBIX, O BHECeHWH U3MeHeHWM B OT/e/bHble 3aKOHOJaTesbHble akKThl Poccuiickoit
®esepaliii ¥ TPU3HAHUM YTPATUBILIMMU CUTY OTAETbHBIX MOJI0XKEeHUN 3aKOHOJAaTelbHbIX akToB Poccuiickoit
®Degepanun'.

WHdopmaunsa 06 nsamerHeHunax: Crarbsa 9 gonosiHeHa nyHKTom 1.5 ¢ 1 mapta 2026 1. - PedepasibHabIl
3akoH oT 1 anpensa 2025r. Ne 41-®3

1.5. Bnagener; arperaropa o6si3aH OCYILECTB/ATh MeHTH(UKAIMIO C UCIIOIb30BaHKeM (ezepanbHOM
rocy/lapcTBeHHOM WH(OpMalMOHHOM cucTteMbl "EfvHas cucteMa HAeHTUOUKAIMM W ayTeHTU(UKALUA B
UHOpacTpyKType, obecrieurBarorieli WHGOPMAaIMOHHO-TEXHOIOTHUECKOe B3aUMO/IeHCTBHE MH(MOPMAIMOHHBIX
CHCTEeM, HCIIOJb3yeMbIX AJIS1 MPeAOCTaBIeHHsl rOCY[apPCTBEHHBIX M MYHULMIIANBHBIX YCAYT B 3/1I€KTPOHHOU
¢dopme" (manee - equHasi cvcTeMa WAEHTUQUKALMK U ayTeHTU(WKALMN) W3bSIBUBILNX >KelaHHe TIPOUTH TaKylo
WAeHTUPUKALWIO U UMEIOIIMX HaMepeHre Pa3MeCcTUTh TIpe/ijIoKeHHe O 3aK/H0UeHUH JOTOBOPA KYTUTU-TIPOAKH
TOBapa (Z/0roBopa BO3Me3JHOTO OKa3aHUs yC/IyT) POCCUICKUX IOPUANUECKUX UL U HPU3NUeCKUX JIUL].

MHopmaumsa 06 nameHeHnsax: CtaTtbd 9 gonosiHeHa NyHKTOM 1.6 ¢ 1 mapTa 2026 r. - ®edepas/ibHbIl
3aKkoH oT 1 anpens 2025r. Ne 41-®3

1.6. Bnagener; arperatopa o6si3aH JOBeCTH [I0 CBeJieHUs TIoTpebuTesieli HH(OPMAIIHMIO O TPOXOXKAEHUH
UaeHTU(OUKALIUK JIUIIOM, HUMEIOIUM HaMepeHWe pa3MeCTHThb TpPeJJIOKeHHe O 3aK/IIUeHHH [OoroBopa
KYTUTU-TIDOZI@)KH TOBapa (OrOBOpa BO3ME3HOIO OKa3aHWs YC/AYT), C MCIO/Nb30BaHUEM €JUHON CHCTEMBI
UIeHTU(DUKALIUA M ayTeHTU(PUKAIUKM TTOCPEICTBOM Pa3MeIleHUs] YKa3aHHOW WH(pOpPMaIui Ha CBOMX CalTe U
(unu) cTpaHulie caiita B M”HGOOPMALIMOHHO-Te/IEKOMMYHUKALIMOHHOU ceTH "VIHTepHeT".

MHbopmauusa 06 nsmMeHeHusx: PedepasibHbiM 3akoHOM OT 16 okTAa6psa 2006 r. N 160-®3 nyHKT 2
N3/10)KEH B HOBOW peaakumm
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

2. Ecimm BUA [eATeNbHOCTH, OCYILECTB/sSeMbI H3roTOBUTe/NeM (UCTIOMHUTeNeM, TIPO/aBLIOM),
TO/I/IEKUAT JIULIeH3UPOBaHUI0 M (W/IK) UCTIOMHUTEb MMeeT TOCY[ApCTBEHHYI aKKpeJWTalUi, [0 CBeJeHUs
notpebuTesnss Ao/kKHA OBbITh /0BefeHa WH(OpMAUs 0 BUe [eSTeNbHOCTH W3TrOTOBUTENS (UCTIOTHUTEIS,
MpoJaBiia), HOMepe JULeH3UU U (WIKM) HOMepe CBHETeNbCTBA O I'OCYAapCTBEHHOM aKKpeAWTAl[MH, CPOKax
JIeMCTBUS YKa3aHHBIX JIMIeH3Md W (WIH) CBU/IETENbCTBA, a Takke HHMOpMalysi o0 opraHe, BbIABIIEM
YKa3aHHbIe JTULEH3HUI0 U (UI1) CBUJIeTEIbCTBO.

3. Nndopmarniysi, mpeiycMoTpeHHast MyHKTaMy 1 U 2 HacTosIel CTaThH, [JO/DKHA OBbITh /JOBeJeHa /10
CBe/IeHHs TIoTpeOuTenell Takke TPU OCYIIIECTBJIEHUM TOPrOBJM, OBITOBOTO M WHBIX BUAOB OOCTY>KUBaHHSI
notpebuTesieli BO BpeMeHHBIX TOMEIIeHHSX, Ha sipMapKax, C JIOTKOB M B APYTUX C/lydyasiX, eC/Ii TOProBJI,
OBITOBOE M MHBbIE BH/IbI 0OCTY)KUBAHUS MTOTPeOUTe/el OCYIIIeCTBIAIOTCS BHE MMOCTOSHHOTO MeCTa HaXOyKAeHHS
rpo/iaBiia (MCIIO/IHUATE/IS).

Cratbs 10. Vndbopmaius o ToBapax (paboTax, ycayrax)

T'APAHT: Cwm. 3HuuK/Ioneauu, no3vuuy BbICLLUMX CYAOB W Apyrve KOMMEHTapuu k cratbe 10
HaCTOsILIero 3akoHa
Cwm. cxemy "MHdopManys, ipeiocTaBisieMasi moTpeouTesnto”

1. WsroroButenb (UCHOMHUTENb, IpojaBel]) 00si3aH CBOEBPEMEHHO IPeOCTaB/SATh IOTPeOUTes0
HeoOX0/IMMyI0 U [JOCTOBepHY0 MH(opMal1io 0 ToBapax (paboTtax, yciyrax), o0ecrieyrBarollyto BO3MOXKHOCTb
WX TIpaBUWIBHOTO BbiOOpa. ITo oTAenbHBIM BHJaM ToBapoB (pabot, yciayr) NepeyeHb W Crocobbl noBeaeHws
vHbOpMaIUH [0 IoTpebuTe s ycTaHaBavMBatoTcst [TpaBuTenbcTBoM Poccutickoli Desepaiiuu.

WHdopmauusa 06 nsmeHeHusax: PedepasibHbiM 3akoHOM OT 21 aekabps 2013 r. N 363-®3 B NyHKT 2
BHECEeHbI U3MeHeHUda, scmynaroujue 8 cusy ¢ 1 uwons 2014 r.
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

2. ndopmarius o ToBapax (paboTax, ycayrax) B 00si3aTe/lbHOM TIOPSIZIKE /I0/DKHA CO/IePKaTh:

HavMeHOBaHMe TEeXHWYeCKOro perjiaMeHTa WIM WHOe YCTaHOBJIeHHOe 3aKOHOaTes/IbCTBOM
Poccuiickoii @egzepaiii 0 TEeXHWYECKOM DeryJMpOBaHMM U CBUJETeNbCTBYIOLlee 00 00s3aTeslbHOM
TIOATBEP)KJeHUH COOTBETCTBUS TOBapa 0003HaUeHHe;

cBefieHUs 00 OCHOBHBIX TIOTPeOMTENILCKMX CBOWCTBaX TOBapoB (paboT, yC/Iyr), B OTHOLIEHUH
MPOAYKTOB TMHUTAHUSI CBeleHUs O cocTaBe (B TOM 4WC/Ie HaMMeHOBAaHWE WCII0/Nb30BAHHBIX B TIpoOLiecce
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W3rOTOBJIEHUS] TIPOAYKTOB TIMTAHUS THILEBBIX 00aBOK, OMOJOTMYECKH aKTHUBHBIX /100aBOK, MH(pOpMAIUs O
HaTMYUH B MPOAIYyKTax MTUTaHUS KOMITOHEHTOB, TOJTYYeHHBIX C NIpYMeHeHHeM
reHHO-VIHXeHEePHO-MOANMULNPOBAHHbLIX — OPraHnM3MoB, B  Cly4ae, €CIM CO/lep)KaHWe —YKa3aHHbBIX
OpPraHW3MOB B TaKOM KOMIIOHEHTe cOcCTaBjsieT Oosiee JeBSTH [eCATHIX TIPOLIEHTA), TMHILEBOW IIeHHOCTH,
HaszHaueHWH, 00 YC/IOBUSIX MPUMEHEHUs] M XpaHeHHUs MMPOAYKTOB MIUTaHUs, O CriocobaxX M3rOTOB/IEHUS TOTOBBIX
6oz, Bece (00BeMe), laTe M MeCTe W3TOTOBJIEHUS W YMAaKOBKU (pachacoBKW) TPOJYKTOB TIMTAHUS, a TaKXkKe
CBe/IEHHs] O TIPOTHUBOIMOKA3aHWSAX [ WX MPUMEHEHUs TIPU OT/eNbHBIX 3aboseBaHusIX. [lepeueHb TOBApOB
(pabort, ycnyr), nHbopMalysi 0 KOTOPbIX ZIO/DKHA COJIepXKaTh TPOTHUBOIIOKA3aHUs /11 UX TIPUMEHEHUS TIpU
OT/leNbHBIX 3a00/1eBaHMsIX, yTBepsKaaeTcs [IpaButenscTBoM Poccutickoit @eneparum;

LeHy B pyb/siX U ycioBUsS NpuobpeTeHust TOBApoB (paboT, yCayr), B TOM YMC/Ie TPH OrjiaTe TOBapOB
(pabot, ycayr) uepe3 ompeje/ieHHOe BpeMs TOC/e WX Tepesiaud (BBIMOJTHEHUsI, OKa3aHHWs) TMOTpebuTento,
TIOJTHYIO CYMMY, TIO/|/IeXalLyI0 BBITIaTe MoTpeduTenem, v rpadvk noraiieHurs 3Toil CyMMBI;

TCAPAHT: Cwm. ®egepasibHblii 3aKOH ot 21 gekabpst 2013 r. N 353-@3 "O moTpeOUTeNbCKOM KpeAuTe
(3atime)", BCTynawowuii B cuny c 1 urons 2014 r.

rapaHTUMHBIN CPOK, €C/IU OH YCTaHOBJIEH;

TpaBwWIa v ycioBus 3pPekTUBHOTO 1 6€3011acHOT0 MCIT0/Ib30BaHus TOBApoB (paboT, ycayr);

uHpopmaLu 06 aHepreTnyeckor aoheKTUBHOCTY TOBapOB, B OTHOLLIEHHH KOTOPLIX TpeboBaHMe 0
Ha/IM4Mu Takoi MH(OpMauy onpe/ieieHo B COOTBETCTBHUU C 38KOHO4ATE/IbCTBOM 06 sHeprocOepe>keHUuH U 0
TIOBBIIIIEHUU SHEPreTHuYeckou 3(pPeKTHBHOCTH;

CPOK CTy>KOBI WM CPOK TOJHOCTH TOBapoB (paboT), yCTaHOBIEHHBI B COOTBETCTBHUU C HACTOSIIAM
3aKoHOM, a TakXke CBeJleHUs O HeOOXOAWMBIX AeWCTBUSX MOTPeOUTess TI0 MCTeUeHWH YKa3aHHBIX CPOKOB U
BO3MOXKHBIX TIOC/Ie/ICTBUAX TIPH HEBBITIOJTHEHUM TaKUX JeHCTBUl, eciud ToBapbl (paboThl) MO HWCTEUEHUM
YKa3aHHBIX CPOKOB TIPE/ICTAB/SIOT OMACHOCTb /I JKU3HW, 37I0POBbSI M HMMYIIECTBA TIOTPEOUTENST WM
CTAHOBSITCSI HETIPUTOIHBIMU JI/ISI CTIO/Tb30BaHUS TI0 Ha3HAYEHUIO;

agpec (MecTo HaxoXKfeHus), (GUDMeHHOe HaWMeHOBaHWe (HaMeHOBaHWeE) HW3TOTOBUTEIS
(ucrionHUTeEsNIS, TIPOZABLiA), YTOJHOMOUEHHOM OpraHM3alud WM YIOJHOMOUYEHHOTO WHAWBUIYAlTbHOTO
NpeAripUHAMATeJIs], UMITOPTepa;

vuHpopMaLuio 06 00s13aTeNIbHOM TIOATBEP)KAEHUN COOTBETCTBUSI TOBAapOB (paboT, yC/Iyr), yKa3aHHbIX B
NyHKTe 4 cTaTbW 7 HacToslero 3akoHa;

VHOPMaLMIo 0 NPaBW/Iax Mpofa)ku TOBapOB (BLITIOIHEHNsT Pa0OT, 0Ka3aHusl YCIyT);

yKa3zaHWe Ha KOHKDEeTHOe JWI0, KOTopoe OyJerT BBINOAHATHL paboTy (OKa3biBaTb YCIAyTy), H
VH(OPMALMIO O HEeM, eC/id 3TO UMeeT 3HaueHUe, UCXO/Is U3 Xapakrepa paboTsl (yCiyrn);

yKa3aHWe Ha HCIO0/ib30BaHue (hOHOTpaMM TPU OKA3aHWHU pa3BjIeKaTeNbHBIX YCIYT WCTIOTHUTEISIMUA
MY3bIKaTbHBIX TIPOU3BE/IEHUM.

Ecymm npuo6bpeTaeMeiii motpebuTeneM ToBap ObLT B YIIOTPeOJeHWH WM B HEM YCTPAHS/ICS HEIOCTAaTOK
(HeZoCTaTKM), IOTPEOUTETIO I0/KHA ObITh TIpeIocTaBIeHa HHMOpMalys 00 3ToM.

IF'APAHT: O [OmOJHUTENBHBIX TpeOOBaHUAX, I[IPeIbABISEMBbIX K STHKETKAM, sApJblKaM Ju00
JIMCTKAM-BK/Ia/IbIIIIaM yITaKOBAHHBIX MHUIIEBBIX TIPOAYKTOB, cM. PefiepasibHblil 3aKOH oT 2 stuBapst 2000 r. N
29-®3

VHbopmauusa 06 nameHeHnsix: TyHKT 3 U3SMeHeH ¢ 1 ceHTA6psa 2026 r. - Pedepas/ibHbIl 3aKOH OT 28
nekaops 2024 r. Ne 546-®3

CwMm. 6yoywyro pedakyuro

®deodepa/ibHbIM 3aKoHOM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 3 BHECEHbI U3BMEHEHNS

CM. meKkcm nyHKma 8 npeobloyweli pedakyuu

3. Undopmanus, npeaycMoTpeHHasi MYHKTOM 2 HacTosilell CTaTbH, [OBOJAWTCS [0 CBeJeHUs
notpebuTesnell B TeXHMUECKOW [OKyMeHTal|Uy, TIpuiaraeMoii K ToBapaM (paboTam, yciyram), Ha 3THKETKax,
MapKUPOBKOW WJTM MHBIM CITOCOOOM, TIPUHSITBIM [Ijisl OTJe/IbHBIX BU/IOB TOBApoB (pabot, ycyr). MHbopmarys
00 00s13aTe/IbHOM TIOATBEPXKJEHUH COOTBETCTBUSI TOBAPOB TPE/ICTAB/ISETCS B MOPSKe U Crocobamu, KOTOpbie
yCTaHOB/eHbI 3aKOHO4aTeNIbCTBOM Poccuiickoii defepaliui 0 TeXHUUECKOM peTy/IHpPOBaHMY, U BK/IOUAeT B
cebsi cBeZieHHs1 O HOMepe JOKYMEHTa, MOJTBEePXKIAIOIero Takoe COOTBETCTBHE, O CPOKE ero JelcTBusi U 00
OpraHusallyy, ero BblfiaBlIei.

A63a1] BTOpOH yTpaTusl cuy.

MHbopmauusa 06 nameHeHunsx: CM. TEKCT ab3aya 8mopo2o

Crtatbs 10 gonosiHeHa NyHKTOM 4 ¢ 1 ceHTA6pA 2026 1. - dedepasibHbIl 3aKoH OT 28 aekabpsa 2024 .
Ne 546-®3

Cwm. bydywyyro pedakyuro
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ViHhbopmauusa 06 nsmeHeHnsx: 3akoH gonosiHeH ctaTtbeit 10.1 ¢ 1 mapTa 2026 r. - ®edepa/ibHbIl
3aKoH OT 24 ntoHs 2025 . Ne 168-®3

Cratba 10.1. Indopmanys, peiHa3HaYeHHas [jis1 My OIMYHOTO 03HAKOMJIeHUsI TTOTpebuTeneit

1. ndopmarsi, peAHa3HaYeHHast [jis MyOIMUYHOTO 03HAKOMJIEHUsI TIOTpeOUTe el U He SIBJISFOLIAsICS
peKJIaMoM, 3a UCK/ItoueHneM nHbopMaliuu, ykazaHHou B CTaTbAX 8, 9 u 10 HacTosilero 3akoHa, pa3melliaeTcs
W3roTOBUTENEM (UCTIOJIHUTENeM, TIPOJABIIOM) B 0OIIeAOCTYNMHBIX MecTaX (MecTaX, [AOCTYIMHBIX —[IJIs
Heorpe/ieJIeHHOT0 Kpyra Jinil) ¥ (WIM) JOBOAUTCS [0 CBefieHUs] Heorpe/ie/IeHHOTO Kpyra rnotpebureneii (B
clydae pasMellleHdss Takod MH(OpMAlMK) C HWCIMO/Ab30BaHUEM BBIBECOK WM WHBIX CPEJCTB pa3MellleHust
vHbopMaluM  (HaAmucel,  yKasaTesel, BHEIIHUX  TIOBEPXHOCTeH, WH(OPMAIIMOHHBIX  TabMuexk,
WH(POPMAI[MOHHBIX 3HAKOB, KOHCTPYKIIMH, COOPY»KeHUH, TeEXHUUECKUX MPUCIIOCOOIeHUI U JPYTrUX HOCHUTENNeH,
TpeHa3HAYeHHBIX i PaclpOCTpPaHeHusi WHGOpMAaIuK, 3a UCK/IOUeHWeM pPeKIaMHBIX KOHCTPYKIHM) Tpu
OCYIIIeCTB/IEHUH TOPTOBJIH, OLITOBOTO M MHBIX BUJOB 00C/TyKMBaHHS TIOTpeOHUTeei.

2. Vudopmauusi, TpegHa3HaueHHas Ayisi MyO/JMYHOTO O3HAaKOMJIEHUsI TOTpeOuTesield, NO/KHA OBITH
BLIMOJIHEHA HAa DPYCCKOM SI3bIKe KaK TOCyJapCTBeHHOM si3bike Poccuiickoit ®Pefepaiu, a B Cilyyasx,
Tpe/lyCMOTPEHHBIX 3aKOHO/aTeNbCTBOM CyObekToB Poccubickoit deseparii, MOXKeT OBbITh BBITIOJIHEHA TaKkKe
Ha TOCY/IapCTBEHHBIX sI3bIKaX PecnyO/MK U (WIM) MHBIX si3bIKaX HapooB Poccutickoit ®enepauun. [1pu sTom
vHpopMaLus, TpeJHa3HadeHHas [ MyOJMYHOTO O3HAaKOMJIeHWsi TOoTpeOuTeneld W BBINO/HEHHas Ha
roCyJapCTBEeHHBIX s13bIKaX pecryOivK U (M/K) MHBIX s3bIKax HapogioB Poccuiickoit @enepariviv, O/DKHA OBITH
WIEHTUYHOM TI0 Cojiep>KaHuIo MH(OpMaIvK, npeiHa3HaueHHOU [jis MyOIMYHOTO 03HAKOMJIEHUS TIOTpebuTe el
Y BBIOJIHEHHOW Ha pYCCKOM si3blke KaK TOCyZapCTBeHHOM sisblike Poccuiickodi ®efepaiivu, a Takxke
PaBHO3HAUHOW 10 pasMellleHHI0 W TeXHUYeCcKoMy O(GOpM/IEHHI0O B COOTBETCTBHMM C 4YacTbio 2 cTaTbh 3
®enepanbHoOro 3akoHa ot 1 utonHst 2005 roga N 53-@3 "O rocyapctBeHHOM si3bike Poccutickoit @epeparyn’.

3. [lo ycMOTpeHHIO W3rOTOBUTe/Ns (MCIIOHUTENSA, TIPO/aBlia) WH(OpMalLYs, TpeJHa3HaueHHas [
My0/IMYHOTO 03HAKOMJIEHHs TTOTpebuTenel, B COOTBETCTBUM C YACTbIO 2 CcTaTbi 3 dezsepanbHOro 3aKoHa oT 1
utons 2005 roga N 53-@3 "O rocygapcTBeHHOM si3bike Poccuiickort @eziepaiiii” MOXKeT OBbITh BBITIONHEHA
TaK)Xe Ha MHOCTPAHHBIX SI3bIKAaX.

4. Tlono)keHWsi HaCTOSIIL|EM CTaTbW He TIPUMEHSIIOTCS K CJIy4asM HCIO/b30BaHUs (UPMeHHBIX
HaVMEeHOBaHWM, TOBapHBIX 3HAKOB, 3HAKOB OOCIY)KHMBaHUS, a TaKKe K JPYIMM C/ydasiM, NpeayCMOTPEeHHbIM
denepanbHBIMKA  3aKOHAMW, WHBIMA HODMATHUBHBIMH TIPaBOBBIMM akTamu Poccuiickodi  ®epeparnuu,
TpeOOBaHUSMY TEXHUYECKUX PperjaMeHTOB B COOTBeTcTBUM c PefepasibHbiM 3aKOHOM oT 27 nekabps
2002 roma N 184-®3 "O TexHWUYeCKOM peryIMpoBaHUU", aKTaMH, COCTaBJSIOUIMMU TpaBo EBpa3uiickoro
5KOHOMHYECKOT'0 COro3a.

Ctatbsl 11. Pexxum paboThI TIpo/iaBIia (MCIOTHUTEIA)

FAPAHT: Cwm. 3HUMKIONEAUW, MNO3ULMK BbICLUMX CYAOB U Apyrde KOMMEHTapuu k cratbe 11
HacToslero 3aKkoHa

MHbopmauusa 06 nameHeHunsax: [yHKT 1 nameHeH ¢ 19 aBrycta 2024 r. - ®edepas/ibHbIl 3aKOH OT 8
aBrycta 2024 r. Ne 232-93
CM. npedbIdywyro pedakyuro

1. Pexxum paboThl TOCY/japCTBEHHBIX, MYHHULIMNAAbHBIX OPraHU3al{iii TOProB/M, OBITOBOTO M MHBIX
BU/IOB OOCTy>KMBaHUSI TIOTpeOHTe/ell yCTaHAaB/IMBAEeTCSl IO peIIeHHI0 COOTBETCTBEHHO WCIOTHUTEIbHBIX
opraHoB cyOosekToB Poccuiickoii desiepalii 1 OpraHOB MECTHOT'O CaMOYTIPaB/IeHMUSsI.

2. PexxiM pabOThI OpraHU3aliii, OCYIIeCTBISIOLMX /IeSTebHOCTb B cepax TOProBOro, OBITOBOTO M
WHBIX BU/IOB OOCTY)KMBAaHUS TIOTpeOWTesnell ¥ He yKa3aHHbIX B [YHKTE 1 HacTosIIed CTaTbh, a TaKxkKe
VHVBUya/IbHBIX MpeANpUHIMaTeeld yCTaHaB/IUBaeTC sl UMU CaMOCTOSTE/BHO.

3. Pexxum paboTel NpogasLia (MCMoNHUTENA) JOBOAUTCSA [0 CBefleHUs MOTPeOUTesIel u [o/mKkeH
COOTBETCTBOBaTh YCTaHOBJIEHHOMY.

VHopmauusa 06 nsmeHeHnsax: HanmeHoBaHMe n3meHeHo ¢ 1 gHBapsa 2019 r. - ®edepasibHbIl
3aKkoH oT 29 nronga 2018 r. N 250-d3
CM. npedbIdywyro pedakyuro

Crarbsl 12. OTBeTCTBEHHOCTh W3rOTOBUTENS (WMCIIOJHUTE/SA, TIPOZABIIA, BJIAZie/iblla arperaropa) 3a
HeHayiexanlyro nHhopmalyio o ToBape (pabore, yciyre)

TCAPAHT: Cwm. 3HUMKNONeAuW, NO3ULMM BbICILUMX CYAOB M fApyrue KOMMEHTapuuM kK cratbe 12
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HaCTog1iero 3akoHa

MHdopmauunsa 06 nsmeHeHusax: PedepasibHbiM 3aKkoHOM OT 21 aekabps 2004 r. N 171-®3 B nyHKT 1
BHECEHbI U3MEHEHUS
CM. mekcm nyHkma 8 npeodbioyujel pedakyuu

1. Ecu notpebuTento He rpeocTaB/ieHa BO3MOYKHOCTb He3aMe//TUTeNILHO TTOJIYYUTh TIPY 3aKJTF0UeHUH
JoroBopa WHQoOpMalMi0 o ToBape (paborte, yciyre), oH BIpaBe MoTpe0OBaTh OT TpoAaBla (MCIOTHUATEIS)
BO3Mell[eHHsI YOBITKOB, NPUYMHEHHbIX He0OOCHOBAaHHBIM YKJIOHEHHWEM OT 3aK/IFOUeHHs ZO0TOBOpa, a eciu
JIOTOBOP 3aKJIFOU€eH, B pa3yMHbBIH CPOK OTKa3aThCs OT €r0 MCIIOJHEeHHs! U IOTpeboBaTh BO3BpaTa yIlaueHHOH 3a
TOBap CyMMbI U BO3MEIIIEHHS IPYTUX YOBITKOB.

[Tpy oTKa3ze OT WCIOJHEHUs ZOTOBOpa MoTpeOuTenb 00s3aH BO3BPAaTHThL TOBap (pe3ysbTaT paboThl,
YCJIYTH, €C/IU 3TO BO3MOJKHO 110 UX XapaKTepy) NpoJaBLly (MCIIOHUTEO).

2. Ilpopaget (UCMOTHUTET), He TIPeJOCTABUBIIINM TTOKYIIATE/TIO TIOJTHOW W OCTOBepHOM MH(OpMaLin
o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYyCMOTPEHHYI MyHKTamy 1-4 ctatbu 18 wmm
NMyHKTOM 1 cTaTby 29 Hacrosiero 3akoHa, 3a HeJJOCTaTKX ToBapa (paboThl, YC/IyTH), BO3HUKIIINAE MOC/E ero
repejauul MOTPeOUTEI0 BC/Ie[CTBHE OTCYTCTBUS y HEr0 TaKoW MH(MOPMAIUH.

VHbopmauusa 06 nameHeHnsix: Ctatbsa 12 pgononHeHa nyHKTom 2.1 ¢ 1 dadBaps 2019 r. -
®eodepasibHbIl 3aKoH OT 29 nona 2018 r. N 250-03

2.1. Bnapgener| arperatopa, TpeJOCTaBUBIIMK TOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOJHYI0
VMH(OpMaI|Io 0 TOBape (yciyre) WK Mpozaslie (MCMOMHKUTENIE), Ha OCHOBAHUM KOTOPOW IMOTpebuTeneM Obii
3aK/IIOUEH JIOTOBOD KYTUIU-TIPOZAKU (IOTOBOP BO3ME3/HOTO OKa3aHMS YC/IYT) C MPOJABLOM (UCIIOTHUTEIEM),
HeCeT OTBETCTBEHHOCTb 3a YOBITKM, NPUUMHEHHBbIE TMOTPEOUTENI0 BC/IEACTBUE TIPEJOCTaBIEHUS €My TaKOW
vH(opMaluu.

Eci uHOe He TpeJyCMOTPEHO COTJIallleHWeM MEXIy Bafie/lblieM arperatopa W TPOJaBLOM
(VcrosTHUTEIEM) WM HEe BBITEKAeT U3 CYILeCTBAa OTHOIIEHWH MeXXAy HWMH, OTBETCTBEHHOCTb 3a WUCTIOHEHUe
JIOTOBOpA, 3aK/IF0YEHHOTO TOTpeOuTesieM C TMPOJABLIOM (WUCIIOJHUTEEM) Ha OCHOBAHWH TIPEIOCTaBIEHHOMN
B/aflesiblleM arperaropa uHdopmaluu 0 ToBape (ycCiayre) wid TpojaBlie (UCIIOJHUTENE), a TaKxke 3a
coOsofieHre TIpaB TOTpeOWTesield, HapyIeHHbIX B pe3yJsbTaTe Mepejaud MoTtpeOuTento ToBapa (YC/Iyru)
HEeHa/|IeXalriero Kauectsa 1 0OMeHa HerpoZioBOJILCTBEHHOTO TOBapa Ha/ljlekall[ero KauecTBa Ha aHaIOTMYHbIH
TOBap, HeceT MpojaseL] (UCIOTHUTEb).

Bnapgener arperatopa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, MPUUHWHEHHbBIE TIOTPEOUTEITIO BC/IeICTBHE
TpPe/IOCTaB/IeHNs] €My HeJOCTOBEpDHOW WM HeToJHOW WHbopMaruu 0 ToBape (yciayre), B ciyuae, eC/u
B/Iafiesiel] arperaropa He W3MeHseT WHGOpMalMio O ToBape (yciyre), TIPeJOCTaBAEHHYIO IPO/aBL[OM
(MCroHUTEIEM) W COZEPXKALIYIOCS B TIPEZJIOKEHHH O 3aK/IIOUEHWM [OTOBOpa KYIUIU-TIPOJaKu (Zorosopa
BO3ME3/IHOT0 OKa3aHHSsl YCIIyT).

MHbopmauusa 06 nameHeHnsax: Ctatbd 12 pononHeHa MyHKToM 2.2 ¢ 1 adBapsa 2019 r. -
dedepasibHbIlU 3akoH OT 29 nona 2018 r. N 250-03

2.2. TlorpebuTesns BrpaBe MpeAbLSBUThL TpPeOOBaHWE K B/afiebIly arperatopa O BO3Bpare CyMMBbI
TpOM3Be/IeHHON WM TIpeJjBapUTeNbHOM oruiaThl ToBapa (yciyru). Biagesnel) arperaropa Bo3BpailjaeT CyMMY
MOJTy4YeHHOW WM TIpeJBapUTEbHOM OI/iaThl TOBapa (YCIyrd) B TeueHWe [eCITU KaleHAApHBLIX AHEW co JHS
MpebsABIeHHs TOTpebuTesieM Takoro TpeboBaHus NP 0[HOBPEMEHHOM HaIMUUM CJIeIYIOLIUX YCIOBHIMA:

ToBap (yciyra), B OTHOIEHWM KOTOpPOTO TMOTpebHTesieM BHeceHa TIpeZiBApUTE/IbHASI OrJiaTa Ha
0OAHKOBCKHIA CUET BJia/le/iblja arperaTopa, He Tiepe/iaH MoTpeOUTe0 B CPOK (yC/Iyra He OKa3aHa B CPOK);

noTpeOUTe/ b HAMPaBW/I MPOZABIYY (UCIIOHUTEI0) YBeZloM/IeHHe 00 OTKa3e OT WCTIOMHEHHs ZI0TOBOpa
KYTUTU-TIPOZIXKH (I0TOBOpA BO3ME3/[HOTO OKA3aHUS YCIYT) B CBSI3U C HAPYIIeHUEM MPO/IABLIOM (UCITOJTHUTETIEM)
00si3aTesibCTBA Mepe/iaTh TOBap (0Ka3aTh YCIYTY) B YCTAHOBJIEHHBIA CPOK.

Hapsimy ¢ TpeboBaHWeM O BO3BpaTe CyMMBbI MpeBapUTe/bHON OIIaThl TOBapa (YC/Iyru) moTpeduTess
HarpasJsieT B/Ia/leNblly arperatopa rnoJTBepsKieHre HarpaBIeHus MPo/iaBIly (MCTOJHUTEII0) YBeIOMIeHHs 00
OTKa3e OT UCIIOJTHEeHUsI 0T0BOpa KyIUIM-TIPOJAaKH (AOT0BOpa BO3ME3JHOT0 OKa3aHHs yCJIyT).

Ec/mm vHOe He TIpelyCMOTPEHO YCIOBUSIMH TI0/Tb30BaTe/TECKOTO WM MHOTO COTJIallleHus oTpebuTesns ¢
BJIaJle/IbI[EM arperatopa, yBeJOMJIeHWe TMpoJaBlly (WMCTOMHUTEN0) 00 OTKa3e OT UCIIO/NHEeHWsl ZO0roBopa
KYTUTU-TIDOAXH ([JOTOBOpa BO3Me3HOTO OKa3aHWs YCIyT) MOKeT ObITh HamlpaB/ieHO BJafiefiblly arperaropa,
KOTOPBIM 00513aH HaNpaBUTh €T0 MPOAABLY (MCIIOTHUTEIO).

MHbopmauusa 06 nameHeHunsax: Ctatbd 12 pgonofiHeHa MyHKTom 2.3 ¢ 1 gadBaps 2019 r. -
®deodepasibHbIlU 3aKkoH OT 29 ntona 2018 r. N 250-03

2.3. B ciyuae, yKa3zaHHOM B MMYHKTe 2.2 HaCTOSILEN CTaThH, BJafiefiel] arperaropa BIIpaBe 0TKa3aTh
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MoTpeOUTeMI0 B BO3BpaTe CyMMbI TPeABAPUTELHON OIIaThl TOBapa (YC/Iyrd) TpU TMOMyYeHHWH OT TPOJaBIia
(vcrionmHUTEIST) TIOATBEPKAEHUS TIPUHATHS 1TOTpeOuTeNieM ToBapa (OKa3aHWsl YC/IyTd) TIPH YCIOBUH, UTO KOTIHS
TaKOro TIOATBep)KAeHUss Oblna HarpaBieHa BiajesblieM arperaropa IOTpeOUTeN0 B TeuyeHHe [ecsiTU
KaZeH/apHbIX JHeld cOo [JHsA TIO/lyyeHUs BrajenblieM arperatopa Tpe6oBaHMsI O BO3BpaTe CyMMbI
Tipe/iBapuTeNbHOM OryiaThl ToBapa (yciyru). B cimydae Hecorsnacusi motpebutenss € IpefCTaBIeHHBIMU
B/aZle/bLieM arperaTopa ZioKa3aTe/lbCTBaMM TPUHSATHS 110TpebuTesieM ToBapa (0Ka3aHHsl YC/IyrH) rnotpebuTens
BIpaBe TpeOOBaTh BO3BpaTa CyMMbl TPOM3BE/IEHHOM WM TMpeJBApUTENBHOM OmyaThl ToBapa (yC/Iyru) B
cyzebHOM TIOpsiZKe.

3. Tlpm nmnpuyvHEHWW BpeJa JKU3HH, 3/I0POBBI0 M HMYIIECTBY IOTpeOUTeNnss BC/e[CTBHe
Herpei0CTaB/IeH!s] eMy TIOTHOM M I0CTOBepHO# nH(popMaruy o ToBape (pabore, yciyre) moTpeOuTess BripaBe
noTpeOoBaTh BO3MEIL|EHHUsI TaKOTO BpeZia B TOPsi/Ke, MPeJyCMOTPEeHHOM CTaTbell 14 HacTosiiero 3akoHa, B
TOM UYKC/Ie TIOJHOTO BO3MEILeHHs] YOBITKOB, TPUYMHEHHBIX TPUPOAHBIM 00bEKTaM, HaXOJSLIMMCS B
COOCTBeHHOCTH (B/IafIeHUH) TIOTPeOUTeIs.

4. Tlpm paccmoTpeHMr TpeOoBaHWM TOTpeOWTENsT O BO3MeIeHWH YOBITKOB, TNPUUHUHEHHBIX
HeJ/J0CTOBepHOM WM HeZloCTaTOUHO MOHOW MHQopMalueil o ToBape (pabore, yciyre), He0OX0AUMO UCXOJUTh
U3 Mpe/iNoIoyKeH!s1 00 OTCYTCTBUM Y OTpebuTesist CrieLasibHbIX MO3HaHN 0 CBOMCTBaX M XapaKTepPUCTHKAaX
ToBapa (paboThl, yCIyTH).

VHbopmauusa 06 nameHeHnsax: HavmeHoBaHMe M3MeEHEHO € 1 okTa6psa 2026 r. - dedepasibHbIl
3akoH oT 31 utonsa 2025 1. Ne 290-93

CwM. 6yoywyto pedakyuro

deoepasibHbIM 3aKkoHOM OT 21 aekabps 2004 rr. N 171-93 B HaMMeHOBaHWE BHECEHbI U3MEHEHUS

CM. meKkcm HauMeHoBaHUus B8 npedbloywel pedakyuu

Crarbs 13. OTBeTCTBEHHOCTb HW3rOTOBUTe/NS (WCIIONHWTEJNS, TIPOZABIA, YIIOJTHOMOUEHHOW
OpraHu3alvy WK YIIOJTHOMOYEHHOTO MHWBU/YATbHOTO TIPeANPUHUMATE/Is], UMIIOpTepa) 3a
HapyllIeHue MpaB ToTpebuTesei

T'APAHT: Cwm. 3HUMK/IONEAWW, MO3ULMW BbICLUMX CY[OB U Apyrde KOMMEHTapuu k cratbe 13
HacTosiiero 3aKkoHa

MHbopmauusa 06 nameHeHnsx: TyHKT 1 nameHeH ¢ 1 okta6psa 2026 r. - dedepasibHbIl 3aKoH OT 31
nons 2025 r. Ne 290-¢3

CwM. 6yoyuwyro pedakyuro

®deodepa/ibHbIM 3aKoHOM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 1 BHECEHbI UBMEHEHNS

CM. mekcm nyHKma 8 npeobloyweli pedakyuu

1. 3a HapymeHde mpaB MOTPeOUTENEN W3roTOBUTENb (UCIIOHUTENb, TPO/ABel], YII0JHOMOUeHHast
opraHusauys WM  YIOJHOMOUEHHbI  WHAWBUAYyalbHBIA  TIpeJlipUHUMAaTe/b, UMIIOpPTEP)  HeceT
OTBETCTBEHHOCTb, NPeyCMOTPEHHYIO 3aKOHOM UJ/IU [JOTOBOPOM.

MHdopmaunsa 06 nsmeHeHusax: PedepasibHbiM 3akoHOM 0T 17 pekabpsa 1999 r. N 212-d3 nyHKT 2
N3/10)XEH B HOBOI peaakuumn
CM. mekcm nyHKma 8 npeodbloyuweli pedakyuu

2. Eciv vHOe He YCTAaHOBJEHO 3aKOHOM, VOBITKM, TIPHUMHEHHBIE TIOTPeOWTeN0, MOo/Iexar
BO3MeILleHUIO B TIOJTHOM CyMMe CBepX HeyCTOMKM (TleHH), yCTaHOBeHHON 38aKOHOM WU JOTOBOPOM.

MHdopmauunsa 06 nsmeHeHusax: PedepasibHbiM 3aKkoHOM OT 21 aekabps 2004 r. N 171-®3 B nyHKT 3
BHECEHbI U3MEHEHUS
CmMm. mekcm nyHKma 8 npeodbloyuweli pedakyuu

3. Ym1ata HeyCTOMKY (TTeH’) ¥ Bo3MellleHHe YOBITKOB He 0CBOOOKAIOT U3rOTOBUTE/IS (MCITOTHUTEIS,
MPOJABIlA, YIOJHOMOUEHHYIO OPraHW3al[ii0 WA YIOJTHOMOUEHHOTO WHAMBHAYa/JbLHOTO TMpeATIPUHUMATES,
VMMIIOpTEpPa) OT UCTIOTHEHNSI BO3/I0’KEHHBIX Ha Hero 00s13aTe/IbCTB B HAaType Tepefi oTpeduTenem.

MHbopmauusa 06 nameHeHnsx: [yHKT 4 nameHeH ¢ 1 oktabpsa 2026 r. - dedepasibHbIU 3akoH OT 31
nonsa 2025 r. Ne 290-93

Cwm. bydywyro pedakyuro

deodepa/ibHbIM 3aKoHOM OT 21 aekabpsa 2004 r. N 171-®3 B NyHKT 4 BHECEHbI U3MEHEHNS

CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

4. WsrotoBuTe/nb (UCIOMHUTENb, MPOZaBel], YIIOJHOMOYEHHasl OpraHu3als WX YII0JHOMOUYEeHHBIH
VH/MBU/Ya/bHBIA TpeJIpUHUMaTe b, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEWCIIOJHeHHe
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0bs13aTeILCTE UM 34 HeHaJJjiexxallee HKWCII0JIHEHHE O6H33T€J’ILCTB, eCJii [JOKakeT, YTO HeMCIIO/IHeHHe
00s13aTeIbCTB UM UX HeHazjiexxallee MCIIo/IHEHKEe TIPOM301I0 BC/IeACTBHUE HEHPEOAOHHMOﬁ CHJIBI, a TaKXKe I10
HHBIM OCHOBAHUM, IpeayCMOTPeHHBIM 3aKOHOM.

MHbopmauusa 06 nsmeHeHusx: PedepasibHbiM 3akoHOM OT 21 gekabpsa 2004 r. N 171-®3 B nyHKT 5
BHECEHbI U3MEHEHUS
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

5. TpeboeaHuss moTpeOuTeNnss 00 yIiaTe HeyCTOHKW (T€HHW), TPeAyCMOTPEHHOM 3aKOHOM WJIH
AOTOBOpPOM, TII0A4JieXXaT YAOBJ/IETBOPDEHHWIO H3TOTOBUTE/IEM (I/ICHO]IHI/ITe]IEM, mpoJaBLIOM, ynOHHOMOQEHHOfI
OpraHu3alyell Wiy yIoJTHOMOYEHHBIM WH/UBU/Ya bHBIM TpeANpUHUMATeIeEM, UMIIOPTEPOM) B J00POBOIBHOM
ropsjke.

MHbopmauusa 06 nameHeHnsx: [yHKT 6 nameHeH ¢ 1 oktabpsa 2026 r. - @edepasibHbIl 3aKkoH OT 31
nona 2025 r. Ne 290-93

CwM. 6yoywyro pedakyuro

®deodepasibHbIM 3aKoHOM OT 21 aekabpsa 2004 r. N 171-®3 B NyHKT 6 BHECEHbI USMEHEHNS

CM. mekcm nyHKma 8 npeobloyweli pedakyuu

IF'APAHT: O KOHCTUTYLMOHHO-IIPABOBOM CMBIC/e ab3ama [epBoro MNyHKTa 6 CM. MNOCTAHOBJ/IEHME
KoncturynmonHoro Cyza Poccutickoii ®enepaiiuu ot 26 aekabpst 2024 r. N 59-T1

6. [Ipu ynoBneTBOpeHUH CyZoM TpeGoBaHMil IOTpeOuTeIs, YCTaHOBIEHHBIX 3aKOHOM, CYZ, B3bICKMBAET
C U3roToBUTeNsl (WCHOMHWTeENs, T[pOZaBLia, YIIOJIHOMOYEHHOW OpraHu3alid WM  YTIOJHOMOYEHHOIr'o
VHMBU/Ya/JBHOTO TIpeANpPUHMAMATEsNs, WMIIOpTepa) 3a HecoOnrofeHHe B JOOPOBOJBHOM — TIOpsiAKe
yZOBIeTBOpeHUs1 TpeOoBaHWA TmoTpeOuTens 1wmTpad B pa3sMepe TMATHAECAT TPOLEHTOB OT CYMMBI,
TIPUCY>KAEHHOM CYZIOM B T10JIb3Y TIOTPeOuTe/Is.

Ecmu ¢ 3asBfeHWeM B 3allUTy TMpaB MOTpPeOWUTeNsT BBICTYMAIOT OOI[eCTBeHHbIe 00beAUHEeHHs
notrpebuTenel (MX acconMaLMM, COIO3bl) WM OpPraHbl MECTHOTO CaMOYTIPaB/IeHUs, MSATHAECST TMPOLEHTOB
CYMMBI B3bICKAaHHOTO ITpada MepeurciIssioTCs yYKa3aHHbIM 00beIUHEeHWsM (MX acCOLMALUsIM, COH03aM) WU
OpraHam.

MHbopmauusa 06 nsameHeHunsax: Ctatbd 13 pgononHeHa nyHktom 7 ¢ 1 dpeBpana 2026 r. -
Pedepa/ibHbIl 3aKOH OT 28 fekabps 2025 r. Ne 500-93

7. lltpad, nmpesycMOTpeHHBIN MYHKTOM 6 HacToOsIel CTaTbH, He TIOAJIEXXWT B3BICKAHUIO B CJIydYae,
eI U3rOTOBUTENb (WMCTIOMHUTENb, TpOJaBel], YIOJHOMOYEeHHas OpraHu3alus WIM YIOJHOMOUeHHbIN
VH/MBU/ya/bHBIA TNpe/iNipUHAMaTe/b, UMIIOpTep) B JOOPOBOLHOM IOpsiZIKe He Y/OB/IEeTBOPU TpeboBaHMUS
roTpebuTessi 0 BUHe NOTpPeOWTe s, B TOM UKC/Ie B CJIyyae YK/IOHEeHHs IOTpeOuTesIsi OT COBepLIeHUs JelCTBHM,
Tpe/lyCMOTPEHHBIX HACTOSAIIMM 3aKOHOM, JHMOO TaKoro HEMCIIONHeHWsT MM 00s3aTenbCTB, B pe3yJbTaTe
KOTOPOr0 M3rOTOBUTENb (UCIIO/NHUTENb, IpOZaBel], YIIOJIHOMOUEHHas OpraHu3alysi WX YIIOJHOMOUEHHBIH
VH/MBU/Ya/IbHBINA TpeATpUHIMaTe b, UMIIOPTep) OKa3ascs JIMIIeH BO3MOKHOCTH B /100pPOBOJIBHOM TOPsiAKe
yZIOBIIeTBOPUTH TpeboBaHMsI TIOTpeOHTeIs.

[ITpad, npegycMoTpeHHbIHN MYHKTOM 6 HacTosIIel CTaThH, TAK)Ke He MOJJIeXXUT B3bICKAHUIO B CJIyYae,
eI U3rOoTOBUTENb (MCHOMHWUTENb, TpOJaBel], YIIOJHOMOYEHHas OpraHu3alys WIM YIOJHOMOYEHHBIN
VHJVBUYa/IbHBIA NpeANpUHUMAaTeNb, MWMIOPTep) He UCHOMHWI WM HECBOEBPEMEHHO  HCIOJIHUI
yCTaHOBJIEHHbIE HACTOSIIIMM 3aKOHOM 00si3aTenbCTBa Tepej MOTpebuTeneM BC/e[ICTBHE HapylLIeHUs CBOMM
KOHTpPareHToM 00s13aHHOCTeH T10 TIOCTaBKe TOBApOB (BBIMOJTHEHHIO PaboT, OKa3aHHUIO YC/IyT), HEOOXOAUMBIX [IJist
WCIIOJIHEeHUs 00513aTeNbCTB Nepefi noTpebuTesieM, 3a UCK/IIOUEHUEM Cilydvasi, eC/Id U3TOTOBUTE/Ib (MCIIO/THUTE b,
Npo/iaBel], YIOJHOMOUYEHHasl OpraHu3alysi WIM YIOJHOMOUYEHHBIM WHAWBUAYa/IbHbIN IpeJIpUHUMAaTelb,
HIMITIOpTep) JielicTBOBasI He[0OpPOCOBECTHO M/IM Hepa3yMHO IpH BbIOOpe TaKOTo KOHTpareHTa.

B cnyvae, ecnim o obpaijeHdsi ToOTpeOMTeNnss B CyZ MeXAy H3roToBUTeseM (MCIOTHUTENEeM,
MpO/iaBLIOM, YIIOJTHOMOYEHHOM OpraHu3aliyeil UM yIoJHOMOUYeHHbIM WHAWBU/YaJbHbIM IpeANpUHUMaTeieM,
VMIIOPTEPOM) U TOTpebuTesieM 3aK/IIOUeHO MeJMaTHBHOEe COrJiallleHHe, TpefycMOoTpeHHoe dPefepasibHbiM
3akoHOM ot 27 wurons 2010 roga N 193-®3 "O6 anbTepHAaTUBHOW MpOIie/ype YPeryIupoBaHMs CIIOPOB C
yudacTtveM TocpefHYKa (mpoueaype Meaudanmu)", mrpad, npeaycMOTpeHHbIN MYyHKTOM 6 HacTosied cTaThby,
Cy/IOM He B3BICKMBAeTCs, 3a HCKIIOUEHHeM C/IyuyaeB, eC/JM TaKOe MeJUaTHBHOe COIJallleHHe He ObLIO
WCIIOJIHEHO [0 BHHE U3rOTOBUTeNs (MCMOMHWTENs, TpOoJaBlia, YIOJHOMOYEHHOW OpraHu3aluud WiId
YIIOJTHOMOUEHHOT'0 MH/AMBUYaabHOI O TIpeATIpYHUMaTe/Is1, UMITOpTepa).

VHdopmauusa 06 nameHeHnsix: Ctatbsa 13 pgonosiHeHa nyHktom 8 ¢ 1 dpeBpana 2026 r. -
®eodepa/ibHbIlU 3aKOH OT 28 aekabps 2025 r. Ne 500-d3

8. Ecnmu uHoe He YCTAaHOBJIEHO 3aKOHOM, YCTYIIKd HOTp€6I/IT€J'IEM rmpaBa Tpe6OBHHI/IH 00 yiiaTe
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HEYCTOMKM (TIeHH), pa3Mep KOTOPO#i oripefiesieH B COOTBETCTBUU C MYHKTOM 1 cTaTby 23 HacTosiero 3akoHa,
¥ wTpada, ykKa3aHHOTO B MyHKTe 6 HacTosimeidl cTaTb, /WLy, He SBJSIOIEMYCS TOTpeOUTeneM, He
JIOTTyCKaeTCsl, eC/IU TaKasi YCTYIIKa COBepILIaeTCs [0 BCTYIUIeHHUS] B 3aKOHHYIO CUJTy pelLleHHts Cy/la O B3bICKaHUU
yKa3aHHBIX HeyCTONKY (1ieHr) u (un) wtpada. [1py coBepilieHUM TaKo# CIe/IKK OHa MPU3HAeTC sl HUUTOXKHOM.

Crarbsa 14. VwmyilecTBeHHass OTBETCTBEHHOCTb 3a Bpejl, TIPUUMHEHHBIM BC/e/ICTBHE HeJ0CTaTKOB
ToBapa (paboThkl, yCIyrH)

F'APAHT: Cwm. 3HUMKIoNeAun, Mno3suuMyi BbICLUMX CY[OB W Apyrde KOMMEHTapuM kK cratbe 14
HacToslero 3aKkoHa

1. Bpen, TNpUUMHEHHBIA JKWU3HW, 3[0DOBLI0 WM WMYIIECTBY TOTpPeOWTeNss BC/IeCTBHE
KOHCTPYKTHBHBIX, MPOU3BO/ICTBEHHBIX, DPEIENTYPHBIX W/IM WMHBIX HEJOCTaTKOB ToBapa (paboThbl, yCayTu),
TIO/ITEXKUT BO3MEIIIEHUIO B TTOJTHOM 00heMe.

2. TIpaBo TpeGoBaTh BO3MeIIEHUS Bpe/ia, MPUUUHEHHOTO BCJIE/ICTBHE HEOCTAaTKOB ToBapa (paboThl,
YCJIYTH), IPU3HAETCS 3a T0OBIM MOTEPIEBIINMM HE3aBUCUMO OT TOT'O, COCTOSI/T OH B JIOTOBOPHBIX OTHOIIEHHUSIX C
npoAaBLIOM (MCTIOJTHUTEIEM) WU HeT.

VHbopmauusa 06 nsMeHeHusix: PedepasibHbiM 3akoHoM OT 17 gekabpsa 1999 r. N 212-®3 B nyHKT 3
BHECEHbl U3MEHEHNS
CM. mekcm nyHKma 8 npeobioyweli pedakyuu

3. Bpe/, MpUUMHEHHBIM XW3HHU, 3/I0POBBI0 WM UMYIIECTBY MOTPeOUTEIsA, MOAIEKUT BO3MEIEHHUIO,
eC/i Bpe/| IPUUMHEH B TeUueHHe YCTaHOBJIEHHOTO CPOKA CY»KObI U/ CPOKa TOAHOCTH ToBapa (paboThl).

Ecim Ha ToBap (pe3y/ibTaT pabOThI) [JO/DKEH ObITh YCTAHOBJAEH B COOTBETCTBUM C MyHKTamun 2, 4
cTatbk 5 HacTosiero 3akoHa CPOK C/Ty>KObI WM CPOK TOJHOCTH, HO OH He YCTaHOBJIeH, MO0 MoTpebuTesto He
Obula TIpefjOCTaB/ieHa TO/HAs W JOCTOBepHasi MHGOpMAaLMsi O CPOKe C/Iy>KObI WM CPOKe TOAHOCTH, 100
notpebuTesnb He ObUT MPOMH(OPMHUPOBAH 0 HEOOXOAUMBIX IEHCTBUSAX 110 UCTEUEHUM CPOKA CITY>KObI UJTH CPOKa
TOZHOCTA M BO3MOJKHBIX TOC/Ie/ICTBUSX TIPH HEBBLITOJHEHWH YKa3aHHBIX [EMCTBUM, MO0 ToBap (pe3y/bTaTt
paboThl) TI0 UCTEUEHWM 3THUX CPOKOB TIPEJICTaB/ISE€T OMACHOCTh VISl JKU3HWU W 3/I0POBbsl, BPE[, TIOJJIEXKUT
BO3MeEILIEHUI0 He3aBUCHMO OT BPEMEHU er0 NMPUUKHEeHHSs.

Ecimu B cooTBercTBUM € MYHKTOM 1 CTaTby 5 HacTosiiero 3akoHa W3rOTOBUTeJb (MCIIOMHUTEb) He
yCTaHOBU/I Ha ToBap (paboTy) CPOK CIy>KObI, Bpe[ TOJJ/IEXKUT BO3MEIEHUI0 B C/lyyae ero NMpUYMHEHUs B
TeueHHe JIeCSITU JIeT CO JIHsS Tepefjaud ToBapa (paboTbl) MOTpeOUTesNI0, a eC/id [ieHb Tepefayd YCTaHOBUTh
HEBO3MO>KHO, C JaThl U3rOTOB/IEHUS TOBapa (OKOHUAHMs BBIMTOJTHEHHUST pabOThI).

Bpen, mpuunHeHHBbIH BCeCTBUe HeJAOCTAaTKOB TOBapa, IOAJIEXUT BO3MELLEHHIO TPOJIaBLIOM WU
M3rOTOBUTE/IEM TOBapa 10 BbIOOPY MOTepIIeBIIero.

Bpen, mnpuuMHeHHBIM BC/I€ACTBUE HEJOCTaTKOB pabOThl WM YCIYTH, TOAJIEXXUT BO3MEILEHUIO
HICTIOJTHUTE/IEM.

4. V3rotoBuTenb (UCIONHUTENb) HECET OTBETCTBEHHOCTh 3a BpeJl, IPUUMHEHHBIN »KU3HU, 370DOBbIO
WA UMYIIIECTBY MTOTPeOUTENS B CBSI3U C UCTIOb30BaHUEM MaTepHasioB, 000PYAOBaHUs, MHCTPYMEHTOB U WHBIX
cpezicTB, He0OXOAUMBIX I/l TIPOM3BO/ICTBA TOBAPOB (BBITIONIHEHHS PabOT, OKa3aHWs YC/IyT), HE3aBUCHMO OT
TOTO, MTO3BOJIS/T YPOBEHB HAYYHBIX M TEXHUUECKUX 3HAHWH BBIIBUTh WX 0COOBIE CBOMCTBA W/ HET.

5. V3roToBuTenb (MCMOMHUTED, MPO/ABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €C/TH JIOKAXKET, UTO
Bpe[| MPUUWHEH BC/E/ICTBUE HETIPEOJIOIMMOM CHJIbI UM HApYIIEHUS MOTpPeOUTesIeM YCTaHOBJEHHBIX TMPaBUIT
WICTIO/Tb30BaHMsl, XpaHeHUsI WK TPAHCIIOPTUPOBKHU TOBapa (paboThl, YC/IYTH).

VHdopmaumsa 06 nameHeHunsax: Ctatbs 15 nameHeHa ¢ 1 oktsa6ps 2026 r. - dedepasibHbIl 3aKOH OT
31 nonsa 2025 . Ne 290-93

Cwm. byoywyro pedakyuro

deoepasibHbIM 3akoHOM 21 aekabps 2004 r. N 171-d3 B cTtatbio 15 BHECEHbBI U3MEHEHUS

CM. mekcm cmambUu 8 npedbidyuwjel pedakyuu

Crarbs 15. KomneHcalysi MOpa/ibHOTO Bpejia

T'APAHT: Cwm. 3HUMKIONEAWW, MO3ULMU BbICLUMX CY[OB W Apyrde KOMMEHTapuuM k cratbe 15
HaCTosIlero 3akoHa

Mopa/nbHblii  Bpefl, TIPUUMHEHHBIA MNOTPEOUTEsI0  BCIEACTBHE  HApYIIEHWs UW3TOTOBUTEIEM
(vcrosiHUTEIeM, TIPOJABLIOM, YIIOJHOMOUYEHHOM OpraHu3alded WM YIOJHOMOUEHHBIM WHIWBUAYaIbHBIM
npeAripuHUMaTe/IeM, UMITIOPTEPOM) TpaB MOTPebUTes, MPeyCMOTPEHHbIX 3aKOHaMH M TPAaBOBBIMU aKTaMU
Poccuiickoit ®efeparivyi, pery/MpyIoMMU OTHOLIeHHs] B 00/1aCTH 3allUThI TIpaB ToTpedutenedi, NOLEXNUT
KOMNeHcauu/ TpUYMHUTeeM Bpefla TIPM HaIWMYMKM ero BWHBI. Pa3Mep KoMIleHCAalluyd MOpPajgbHOTO Bpesia
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ornpezendaeTcd CyaoM U He 3dBUCHUT OT pa3Mepa BO3MeIleHN UMYIIIeCTBEHHOI'O Bped.
KOMHEHCEILII/IH MOPpa/IBHOT'O BpeZa OCYIIEeCTB/IAETCAd HEe3aBUCHMMO OT BO3MeEIleHHsA HMMYIeCTBEHHOI'O
Bpeda U MOHEeCEHHBIX HOTPEGI/ITEHEM y'6bITKOB.

VHbopmauusa 06 nameHeHnsax: Cratbsa 16 nameHeHa ¢ 1 ceHTAGpA 2022 r. - PedepasibHbIl 3aKOH
oT 1 masa 2022 r. Ne 135-93
CM. npedbIdywyro pedakyutro

Ctarba 16. HepmomycTtuMmbie yC/IOBUS [IOTOBOpA, YIIEMJISIOLME TpaBa TIOTpeOWTesns, 3ampeThbl U
00513aHHOCTH, HajlaraeMble Ha TIPO/IaBIIa (MCIIOTHUTEIS], BJla/le/ibl]a arperaTopa)

TCAPAHT: Cwm. 3HUMKNONEAWMW, NO3ULMM BbICILIMX CYAOB M ApyrHe KOMMEHTapuuM kx cratbe 16
HaCTog11ero 3aKoHa

1. HepjorycTUMBIMM yCIOBUSIMH [JOTOBOPA, YLLEMJIAOLLIMMW NpaBa rnotpebuTeris, SBISIOTCS yCI0BYS,
KOTOpble HapylIaloT IIpaBWa, YCTaHOBJEHHble MeXAyHapoAHbIMU joroBopamu Poccuiickoli ®egepaiuyy,
HacTOSIIMUM 3aKOHOM, 3aKOHaMHd M IPUHUMAaeMbIMM B COOTBETCTBUM C HUMM HWHBIMU HOPMAaTUBHBIMU
MpaBOBBIMH akTaMu Poccuiickoit ®Pefjepaliid, peryavpyroOLMHA OTHOIIEeHHs B 007acTy 3aluThl IpaB
notpebuTeneii. HeonycTrumble yCIoBUs 10rOBOPA, YILEMJISIOLIME TTpaBa MoTpebuTeis, HUYTOXKHBI.

Ecnmy BK/IFOUEHHE B [JOTOBOD YCJIOBHM, VIEMJISIOIIMX TIpaBa IMOTPeOWTess, MOBIEKI0 MpUYMHEeHHe
yOBITKOB TOTpeOWTe0, OHM TIOAJEeXAT BO3MEIeHWIO TMPOJABLIOM (M3TOTOBUTEEM, WCIIOTHUTENIEM,
HUMIIOPTEPOM, B/IaZIe/IbIIEM arperaTopa) B MoJHOM 00beMe B COOTBETCTBHHU CO CTaTbel 13 HacTosiero 3akoHa.

TpeboBaHue TOTpeOUTENs O BO3MEIIEHUH YOBITKOB TO/JIEXKUT Y/IOBJETBOPEHUIO B TeUeHUE JeCSITH
[IHeH Co AHS ero MpebsBIeHusl.

I'APAHT: TIlonoxkenusa cratbud 16 (B pemakuuu PegepasibHOro 3akoHa ot 1 masg 2022 r. Ne 135-@3),
YCTaHAB/IMBAIOIIME TIepeueHb HeJOMYCTUMBIX YCIOBUM J[OTOBOPA, VINEMJSIOIMIMX IpaBa TOTpebuTess,
pacnpocTpaHATCSA Ha OTHOLLEHWS, BOSHUKILIKE U3 PAHEee 3aK/IF0UeHHBIX J0rOBOPOB

2. K He/[omyCTUMBIM yCIOBUSIM /IOTOBOPA, YILEMJISIFOLIIM TIpaBa MoTpeOuTeIsl, OTHOCSTCS:

1) ycnoBusi, KOTOpble TPeJOCTaBJSIOT TPOAABLY (M3rOTOBUTEO, UCTIOTHUTENIO, YIIOJIHOMOUEHHOM
OpraHv3alyyd WU YIIOJHOMOUYEHHOMY WHJWBUAYaJbHOMY TIpeATlpUHUMATe 0, HMIIOPTEpPY, B/ajenbly
arperaropa) NpaBO Ha OJJHOCTOPOHHHI OTKa3 OT WCITOJHEeHUs! 00s3aTelbCTBa UM O[HOCTOPOHHEE HU3MeHeHHe
ycJioBUl 00si3aTenbcTBa (TIpeiMeTa, IieHbl, CPOKA W WHBIX COTJIACOBAHHBIX C TMOTpPeOUTeNeM YC/IOBHI), 3a
WCKJTIOUeHHeM CJTy4yaeB, eC/id 3aKOHOM WM WHBIM HOPMaTHBHBIM IMPaBOBBIM akToM Poccuiickoit Pepeparyiu
TMpelyCMOTPeHa BO3MOXXHOCTh Tpe/IOCTaB/IeHUs JOTOBOPOM TaKOTO TIPaBa;

2) yCNOoBUS, KOTOpble OTPAaHWUMBAIOT MPABO TOTPeOUTENsT Ha CBOOO/HBIA BLIOODP TEPPUTOPHAIBLHOMN
MO/ICYAHOCTH CIIOPOB, NIPeyCMOTPEHHBIN MYHKTOM 2 cTaTbh 17 HacTosiiero 3akoHa;

3) yC/oBUs, KOTOpBIE YCTAHAB/IUBAIOT /ISl TOTpeOuTeNs mTpadHble CAaHKLUKM WM UHbIe 0053aHHOCTH,
MPEnATCTBYOLIMe CBOOOHOM peasn3aljiy MpaBa, yCTaHOBIEHHOTO CTaTbell 32 HacTosIero 3aKoHa;

4) ycnoBusl, KOTOpbIe WCKIIUAIOT WM OTPAaHWYMBAIOT OTBETCTBEHHOCTH MpOAaBLa (M3TOTOBUTES,
VICTIOTHUTEJIsI, YIIOJTHOMOUEHHON OpraHu3alyy WM YIIOJTHOMOYEeHHOTO WHMBHUYaabHOTO TpeJIpUHUMATe/Is,
VMMIIOpTEepPa, B/afesblia arperaropa) 3a HEHWCIIO/NHEHVWe WM HeHajJjlekalllee WCTOTHeHWe 0053aTesbCTB 110
OCHOBaHUSIM, He MpeJyCMOTPEeHHBIM 3aKOHOM;

5) yc/ioBUs, KOTOpble O0YC/IOBIMBAIOT TIPUOOpETeHHe OJHUX TOBAapoB (paboT, yciyr) obs3aTenbHbIM
npuobpeTeHNEM UHBIX TOBAapoB (paboT, yciyr), B TOM YWC/Ie TIpelyCMaTpUBAIOT 00si3aTe/lbHOE 3aK/II0UeHHe
VHBIX IOTOBOPOB, €C/IA UHOe He Mpe/lyCMOTPeHO 3aKOHOM;

6) ycC/ioBUS, KOTOpble TPeJyCMAaTpPUBAIOT BBLIMOJIHEHWE —[IOTIOJHUTENLHBIX — paboT  (OKa3aHue
JIOTIOJTHUTE/TLHBIX YCJIYT) 3a T1aTy 6e3 Mo/TyueHust COTJIacus TIOTPeOuTeIs;

7) yC/OBWs, KOTOpPble OrPaHMYMBAIOT yCTaHOB/eHHOe CTaTbell 16.1 HacTosiiero 3akoHa MpaBo
noTpebuTesnst Ha BBIOOP criocoba v (opMeI OTUIATHI TOBApOB (paboT, yciyr);

8) ycsioBus, KOTOpble COJiep>KaT OCHOBAHHUSI [JOCPOYHOTO PAaCTOPXKEHHsI JOroBOpa Mo TpebOBaHMIO
npozasLa (UCIOMHUTENSA, BJiafie/iblia arperatopa), He MpefyCMOTPeHHbIe 3aKOHOM WM MHBIM HOPMAaTHBHBIM
MpaBoBbLIM akTOM Poccutickoii Pepepanuy;

9) ycnoBusi, KOTOpble YMEHbIIAI0T pa3Mep 3aKOHHOU HeyCTOMKY;

10) ycsioBUs, KOTOpBIE OTPAHWYMBAIOT MPABO BBIOOpPA BHU/a TPeOOBaHUIA, TIpelyCMOTPEHHBIX MYHKTOM
1 ctatbyn 18 u NyHKTOM 1 cTaTby 29 HacTrosiiero 3akoHa, KOTOpPble MOTYT ObITh TIPeJbsiBeHbI TPOJABIY
(uU3roToBUTENIO, UCIIONHUTEO, YIIOJHOMOUEHHOW OpraHM3alid WK YIIOJHOMOYeHHOMY WHAUBUAYaJIbHOMY
MpeANpPUHAMATENI0, HWMIIOPTEpy) TIpH TMpOZake TOBApPOB (BBITIOJIHEHWMA pPabOT, OKa3aHWW  YCIIYT)
HeHa/IJieXKallero KauecTsa;

11) ycoBusi, KOTOpbIe YCTaHAB/IUBAIOT 00S3aTeNbHBIN OCY/1€0HBIN MOPSZIOK PaCCMOTPEHUS CTIOPOB,
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€C/I1 TaKOM TIOPSZIOK He MPeAyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpble YCTAaHAB/MBAIOT AJis TOTpeOuTenss 0O0S3aHHOCTL MO [JOKa3bIBAHUIO
orpe/ieNIeHHbIX 00CTOATEeNLCTB, OpeMs l0Ka3bIBaHMS KOTOPBIX 3aKOHOM He BO3/I0)KEHO Ha NOTpebuTes;

13) ycnoBusi, KOTOpble OrpaHUUMBAIOT MOTpeOUTeNsl B CpeficTBaX M crocobax 3alfuThl HapyIIeHHBIX
TpaB;

14) ycroBusi, KOTOpble CTaBAT YZOB/IeTBOpeHHe TpeOoBaHMI MOTpeOHTesNell B OTHOLIEHWH TOBApOB
(pabor, ycyr) C HefloCcTaTKaMU B 3aBUCHMOCThL OT YCJIOBHWM, He CBA3aHHBIX C HeJOCTaTKaMu TOBAapoB (paboT,
yeayr);

15) wHBIe YyCMOBWs, HApyILAMOL[Me T[paBW/a, YCTAaHOB/IEHHbIE MeXYHapOJAHBIMH JIOTOBOPAMH
Poccutickoit ®emeparyi, HaCTOSIIAM 3aKOHOM, 3aKOHAMU U TIPUHUMaeMbIMU B COOTBETCTBHUH C HUMHU WHBIMU
HODMaTHMBHBIMU TIPAaBOBBIMM akKTaMu Poccuiickoii ®efiepaljuu, peryIMpyIOLUMH OTHOLIeHUs B 00macTu
3alUTHI TIPaB MoTpebuTenen.

3. IIpopagel] (MCTIOTHUTETB, BIaZie/iel] arperaropa) He BIIpaBe OTKa3blBaTh B 3aK/TFOUEHUH, UCTIOJTHEHUN
JIOTOBOPA, HarpaB/IeHHOTO Ha MpUOOpeTeHre OJHUX TOBApOB (PaboT, yC/yr), M0 MPUYMHE OTKa3a MOTpeOuTess
B IIpHOOpeTeHNH HHbIX TOBApoB (paboT, ycyr). Y ObITKY, IPUUMHEHHbIe TI0TpeOUTe 0 BC/le,CTBHE HapylleH!s!
ero rnpaBa Ha CBOOOZHBIN BbIOOp TOBapoB (paboT, yc/yr), BO3MeILAlOTCSl TPOAABLIOM (HICTIOJHUTEJIEM,
BJIaZle/bLieM arperaTopa) B I0JTHOM 00beMe.

3armperriaeTcst y/IOB/IeTBOPeHHe TpeOOBaHUWI MoTpeOUTesell B OTHOIIIEHWW TOBapoB (paboT, yciyr) c
HeJ|0CTaTKaMH{ CTaBUTh B 3aBUCUMOCTE OT YC/IOBUM, He CBSI3aHHBIX C He/[0OCTaTKaM{ TOBapoB (paboT, yciiyr).

3arperrjaeTcsi OTKa3 B 3aK/FOUEHHWH [IOTOBOpAa M BO BHECEHWH W3MEHEeHWH B JIOTOBOP B CJiydae
MPaBOMEPHOT0 yKa3aHWsl IOTpeOuTesieM Ha HeIOMyCTHMbIe YCJIOBUS JIOTOBOpa, YIIEMJISIOLMe TIpaBa
notpebuTesss, B LeSX HCK/IIOUEHUS TaKUX yCAoBUH. IIpu mpeabsBieHUM MOTpebuTeneM TpeboBaHUS 00
WCK/TIOUEeHUH U3 IOTOBOpA HeJIOMYCTUMBIX YCJIOBUH OTOBOPA, YIIEMJISIOIIMX TpaBa MoTpeOuTeisi, yKa3aHHOe
TpeboBaHMe TMO/IEKUT PAaCCMOTPEHUIO B TeUeHHWe JIeCSTH JHEH CO [JHS ero MpelbsBieHus C 00s3aTe/TbHbIM
W3BelljeHHeM TIOTpeOuTeNis O pe3y/bTaTax pPacCMOTPEHMsT W TIPUHSATOM MOTHBHUDOBAHHOM DEIIEHUH 10
CyIIeCTBY yKa3aHHOTO TpeboBaHusI.

A63ar1 yrpatin cuy ¢ 1 centssopst 2025 1. - PejlepasibHblii 3aK0H ot 7 arpesst 2025 r. Ne 69-®3

VHdopmauns 06 nsmeHenuax: Cm. npeodbioyuyro pedakyuro

A63ar1 yrpatii cuy ¢ 1 centssops 2025 1. - PefjepasibHblii 3aK0oH ot 7 ampesst 2025 1. Ne 69-®3
VHdhopmauus 06 nsmeHeHusax: Cm. npeobidywyro pedakyuro

MHbopmauusa 06 nameHeHunsix: Ctatbsa 16 gononHeHa nyHktom 3.1 ¢ 1 ceHTs6ps 2025 r. -
®eoepasibHbIl 3akoH oT 7 anpenst 2025 r. Ne 69-d3

3.1. Tlpojaxka [OTIOJHUTENbHBIX TOBApOB (BBITIOJIHEHHE /IOTIOJIHUTEbHBIX paboT, oOKasaHUe
JIOTIOJTHUTEeNIbHBIX YC/IYT) 3a OT[E/bHYIO IUIaTy OCYLeCTB/ISIeTCsl MPOZABLIOM (MCIIOJHUTEeNIeM, BiafiesbLemM
arperaTopa) UCK/IFOUUTEe/IbHO C COTJIaCHsl TIOTpeOuTess.

[ToTpebutesns BripaBe TOTpebOBaTH OT TIpoJaBLia (MCIIOHWTENs, B/Iafie/iblia arperatopa) BO3BpaTa
yIJTaYeHHOW [IeHe)KHOM CyMMBbI 3a TIpOZiaHHble 0e3 ero coryacusi AOTOJHUTE/TbHbIE TOBaphl (BBLIMOJTHEHHbIE
JIOTIOJTHUTENTbHBIEe pabOThI, OKa3aHHBIE OTIOJIHUTE/bHBIE YCIYTH).

3anpeljaeTcss HaBsi3bIBaHUe TMOTPeOUTENMIO [OMOJIHUTE/IBHBIX TOBApoOB (paboT, ycayr) 3a OTAeNbHYIO
IUIaTy TyTeM Ipe//io’KeHHs] TIOTpeOuTeN0 [0 3aK/IoueHusl I0roBopa O NMpUOOpeTeHHH OCHOBHBIX TOBapOB
(pabort, yciyr) nproOpecTH AOTIONHUTEbHbIE TOBaphbl (PabOThI, YCAYTU) WIK 3aK/IFOUWTH WHBIE IOTOBODHI,
npuobpeTeHre WM 3aK/I0UeHHe KOTOPbIX 00YC/IOB/TUBAETCSI 00s13aTeIbHOCTRIO TP NMTPUOOPeTEeHNH OCHOBHBIX
TOBapoB (paboT, yC/Iyr), ecy UHOe He MPeAyCMOTPeHO 3aKOHOM.

[ToTpebuTess BripaBe O0TKA3aThCsl OT OTJIATHI HAaBSI3aHHBIX JIOTIOTHUTENBHBIX TOBAapoB (paboT, ycayr), a
eC/IM OHM OIUIayeHbl, BIpaBe MoTpebOBaTh OT TMpoOZaBLa (WMCIIOJHWUTE/S, Bafenblia arperaropa) BO3BpaTa
yIJIaYeHHOU [JeHe’)KHOW CyMMBI.

TpeboBaHMe TOTpeOUTENsT O BO3BpaTe YIlaueHHOMW 3a HaBsi3aHHBIE [JOTIO/THUTE/IbHBIE TOBAphI (PaboThl,
yC/IyTH) WM TIpHoOpeTeHHble 0e3 ero coryiacusi JOTIOJHUTEe/IbHbIE TOBaphl (BBITIOJIHEHHbBIE OTIOHUTE/TbHbIE
paboThI, OKa3aHHbIE [JOTIOIHUTE/IbHbIE YCIIYTH) I€HeXXHOW CyMMBI MO/JIEXKUT Y/IOBJIETBOPEHUIO B T€UEHHE TPEX
[IHel co Hs Tpe/IbsiB/IeHNsT yKa3aHHOTO TpeboBaHwusI.

Cornacre rorpebuTesnss Ha npyuobpeTeHye [JOMOHUTENBHBIX TOBAPOB (BBINOIHEHUE [IOTIOJHUTE/bHBIX
paboT, okasaHue JOMOJHUTENBHBIX YCIyT) 3a IIaTy oQopMisieTcsi MPOo/JaBLioOM (MCIIOJIHUTeseM, Brafie/blieM
arperaTtopa) B MHMCbMeHHOW ¢opMme, ecii MHOe He TIpelyCMOTPeHO 3aKOHOM. O6s13aHHOCTh /J0Ka3aTh Ha/IMuue
TAaKOTO COTJIaCHsi WM OOCTOSITENIbCTBA, B CHIy KOTOPOTO Takoe corsiacve He TpeOyeTcsi, Bo3/iaraercsi Ha
Trpo/aBiia (MCTIOTHUTeS, BlaZieblia arperaTropa).

[TpocTaBneHre TpoJaBLOM (MCTIOJHUTENEM, BraflelblieM arperaropa) aBTOMAaTHYeCKMX OTMETOK O

01.07.2026 Cuctema T'APAHT 18


http://ivo.garant.ru/document/redirect/411824950/11
http://ivo.garant.ru/document/redirect/411824950/11
http://ivo.garant.ru/document/redirect/411824950/12

[

3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

Corjiacuu moTpebUTessi Ha MpUOOpeTeHHe JOTIOHUTE/IBHBIX TOBAPOB (BBINOJHEHUE AOTIOMHUTEBHBIX pabor,
OKa3aHuWe [IOTIOJIHUTeTbHBIX YC/IYT) WM BhIpa)KeHHWe TIPOJaBLOM (MCIOHKTeNEM, BaJe/blieM arperaropa) 3a
MoTpeOUTeNsT TAKOTO COTJIaCHs B WHOM BHJe 100 (opMUpOBaHKE MPOJAABLIOM (UCIIOJIHUTEEM, BJIa/e/blieM
arperaropa) yCJIOBWM, TIpeATIOJaralolidX W3HAYajqbHOe COTJlacHe ToTpebuTenss Ha mnpuoOpereHue
JIOTIOJTHUTETbHBIX TOBApPOB (BBITIOJTHEHUE [IOTIOJNHUTENBLHBIX paboT, OKa3aHWe [OTIOHUTENbHBIX YCIIyT), He
JIOTTy CKAeTCsl.

4. TlpopjaBel| (MCMOMHWTENb, BJaZleiel] arperaropa) He BIpaBe OTKa3bIBaTh TIOTPEOUTENTI0 B
3aK/TFOUEHHUH, WCTIOJTHEHUH, W3MEHEeHUM WM pPacTOPXXeHWHW [0roBopa C MOTpebuTe/eM B CBSI3HM C OTKa30M
noTpeOUTeNIsT TPeJOCTaBUTh TEPCOHANbHbIE [IAHHBbIE, 3a WCKIIOUEHWEM C/TydaeB, eC/Ju O00s3aHHOCTh
MpeJoCTaB/ieHrsl TakKWX JaHHBIX TIpeAyCMOTpeHa 3aKOHOJaTenbCTBOM Poccuiickot Pefepanv  Uau
HeIroCpeCTBEHHO CBsi3aHa C UCTIOJIHEHUEM JIOTOBOpA C MoTpeduTenem.

[Mpy mpegbsiBeHWH TIOTpeOUTe/IeM TpeOOoBaHHWsS O TPeAOCTaBAeHUU HHGOPMAIMM O KOHKDPETHBIX
TPUUMHAX U MPABOBBIX OCHOBAHUSX, OTPe/e/SIONIUX HEBO3MOXKHOCTh 3aK/IIOUEHHS], WCIIOHEHUS, U3MEHEeHUs
WA PacTOP>KeHUs [JoroBopa 0e3 rpeJocTaB/ieHys TepCOHaNbHBIX JaHHBIX, B IMCbMEHHOU (opme (B TOM uucie
B (opMe 37eKTPOHHOTO JOKYMeHTa) MpojaBel] (UCIIONHUTENb, Biiafiesiel] arperatopa) JO/DKeH TPefoCTaBUTh
TaKy0 UHPOPMALUIO B TeUueHWe CEMH JTHEH CO JHs TIpe/IbsIBIeHUs YKa3aHHOTO TPeOOBaHMSI.

ITpopaeel] (MCHOHKUTENb, BAZieJiel] arperaTopa) IpegoCTaB/aseT WH(OPMALHIO0 MOTPeOUTeTI0 B TOMH
(opme, B KOTOPOH TpeabsBIeHO TpeOOBaHWe TIOTpeOWTeNsT O TMpe/j0CTaB/IeHNd UH(OPMAIUd O KOHKPETHBIX
MPUYMHAX U TIPABOBBIX OCHOBAHMSX, OTIPE/IEISIONINX HEeBO3MOXKHOCTh 3aK/TFOUEHHs, UCTIO/THEHHS, U3MEeHEeHHSI
WA pacTOPXKeHUs /IoroBopa 0e3 TMpeZioCTaBieHUs] MepCOHANBHBIX JaHHBIX, €C/TH WHOe He YKa3aHO B 3TOM
TpeboBaHMH.

[Mpy mpeabsiBleHWU TOTpeOUTEe/eM TpeOOBaHWS O TIPeAOCTaBIeHUU WHGOPMAIUM O KOHKDPETHBIX
TPUUMHAX U MPABOBBIX OCHOBAHUSIX, OTPeIe/SIONIUX HEBO3MOXKHOCTh 3aK/TFOUEHHUS], WCIIOTHEHUS, U3MEHEeHUs
WA PacTOPyKeHusi 1oroBopa Oe3 mpefocTaB/ieHus MePCOHABHBIX JaHHBIX, B YCTHOW opMe Takast MHPOPMaLyst
JIO/DKHA OBITh MIPe/IoCTaB/ieHa He3aMeJTUTe/TbHO.

ViHhbopmaLuusa 06 nsMeHeHunsx: PedepasibHbiM 3akoHoMm 0T 5 mas 2014 r. N 112-®3 HacTosLuuia
3aKoH A0NOJTHEH cTaTben 16.1

Cratbsa 16.1. ®opmbl ¥ TOPSOK OIUIATHI TIPY TPOJAXKe TOBApPOB (BBINOJHEHHWH paboT, OKa3aHWU
ycuyr)
FAPAHT: CM. 3HUMKIoNneaun, MNO3vLUMK BbICLUMX CYAOB W Apyrue KOMMEHTapuu k cratbe 16.1
HacCTo4A1Iero 3aKoHa

VHbopmaumsa 06 nameHeHnsix: [yHKT 1 n3ameHeH ¢ 1 ceHTa6psa 2026 r. - PedepasibHbIl 3aKOH OT 23
nonst 2025 r. Ne 248-d3

Cwm. byoyuwytro pedakyuro

IMYyHKT 1 n3meHeH ¢ 1 nona 2021 r. - edepasibHbili 3akoH oT 31 ntonga 2020 r. N 290-93

CM. npedbIdywyro pedakyuro

1. TIpogaBel] (MCIOJHUTE/b, BaZesiel] arperatopa B cjydae MCIOMb30BaHUS B CBOel JesTebHOCTH
Ha/IMYHbIX pacyeToB C MoTpebuTeneMm) ob6s3aH 0becreunTh BO3MOXKHOCTH OIJIaThl TOBapoB (paboT, yciyr)
MyTeM HCII0/Ib30BaHUsI HALMOHAIbHBIX T/IaTEKHBIX MHCTPYMEHTOB, a TakKKe Ha/IMUHbIX PacueToB I10 BbIOOPY
MOTpeoUTest.

O06s13aHHOCTE  00€CTIeUUTh BO3MOXKHOCTh OIUIaThl TOBApoB (paboT, yCayr) C WCHOIb30BaHUEM
HallUOHA/bHbIX II/IaTE)XHbIX WHCTPYMEHTOB B paMKaX HaljMOHaAbHOM CHUCTeMbl IJIaTeXXHbIX KapT
pacIipocTpaHsieTcs: Ha MpojaBLa (MCIO/IHUTESS], Bajesblia arperaropa), y KOTOporo BbIpydka OT peanv3aliiu
TOBApOB (BBITIOTHEHHUST PaboT, OKa3aHWs YC/IyT) 3a Mpe/IIeCTBYIOLINN KaleH/JapHbIi o/ TIPeBbIIaeT ABa/laTh
MUIJTMOHOB py0Osieti.

Ecnmu mecto oruiaThl TOBapoB (paboT, YC/IyTr) HaXOJUTCSI B MeCTe, Tje He TPejOCTaB/ISIOTCS YCIyTH
JOCTyNa K TIOABWKHOW paguoteneOHHOW CBA3W W (WIM) CpPeACTBAaM KOJUIEKTMBHOTO [JIOCTyIa K
HMH(OPMaI[MOHHO-TeJIeKOMMYHHKALIMOHHON ceTd "MHTepHeT", mpofasel] (MCTOIHUTEb) OCBOOOXKIAeTCS OT
00s13aHHOCTH 00ECIieunTs B 3TOM MeCTe BO3MOXKHOCTH OIJIaThl TOBAapoB (paboT, yCayr) € WCIOJB30BaHUEM
HallMOHAa/IbHBIX I/IaTeXXHbIX UHCTPYMEHTOB.

ITpogaBer; ocBoboXkzaeTcss 0T 00s3aHHOCTM 0OecrieunTh BO3MOKHOCTb OI/IaThl TOBapoB C
WICTI0/Ib30BaHKEeM HaL[MOHA/IbHBIX TIJIaTEKHBIX WHCTPYMEHTOB B TOPrOBOM O0BeKTe, BhIpDyUKa OT pean3aljin
TOBapOB B KOTOPOM COCTaBJIsSieT MeHee TISITH MUJIIMOHOB py06sieif 3a rpe/iieCcTBYIOIMIA KaleHJapHbIiA Tof,.

T'APAHT: OG0 oTBeTCTBEHHOCTH 3a HEMCIIOTHeHHe yKa3aHHOU 0bsi3aHHOCTH cM. KOATT PO

2. Oniata ToBapoB (paboT, yC/IyT) MOKeT MPOU3BOJUTLCS TIOTPEOUTEIEM B COOTBETCTBUM C YKa3aHUEM
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npojaBla (UCIOJHUTE/NSI) TIyTeM pacueToB 4Yepe3 CyOBEKTOB HALMOHA/NBHON TUIATE)XKHOW CHCTEMBI,
OCYILIECTB/ISIIOLIUX OKa3aHWe IUIaTeXXHBIX YCAyr B COOTBETCTBUM C 3aKOHOJAaTes/IbCTBOM Poccuiickoi
®Depepany 0 HallMOHAIBHOM I/IaTeXXHOM CUCTEMe, eC/Id HHOe He YCTaHOB/IEeHO (esiepajbHbIMU 3aKOHAMU U/IU
VHBIMU HOPMaTHBHBIMU [1paBOBbIMU akTamMu Poccuiickoii depepanium.

3. Ilpu omnare ToBapoB (paboT, yC/Iyr) HaJMYHBIMU [leHEeXXHBIMH CpeZCTBaMHU 00s3aTenbCTBa
noTpeOUTeNsT Tepe] TMpPOJABIOM (UCIIOJHUTENEM) TIO oOruiaTe ToOBapoB (paboT, yCayr) CUMTaroTCS
WICTIO/IHEHHBIMU B Pa3Mepe BHECEHHbIX JeHeXXHbIX CPe/ICTB C MOMEHTa BHECEHUs] HA/IMUHBIX JleHE)KHbIX CPeJiCTB
MpoJiaBlly (MCIIOHUTENI0) MO0 TIaTe)XHOMY areHTy (CyOareHTy), OCYIIeCTBJISIOLIEMY [esTeJbHOCTb 10
rpyuemy TiaTexxei (pU3NUeCKuX L.

[Ipn omate ToBapoB (paboT, yC/iyr) MyTeM TepeBoJa TMpPeAOCTaB/sieMbIX MOTpeOuTesIeM HaTWYHBIX
JleHeXXHBIX CpeZICTB 0e3 OTKPBLITHs OaHKOBCKOTO cueTa 00si3aTenbCTBA TOTpeOuTeNnss Tepefi IPOJABLIOM
(vcrionHUTEIEM) TIO OTUIaTe TOBAapoB (paboT, yC/iyr) CUMTAlOTCS WCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JIeHe)KHBIX CPEeACTB C MOMEHTAa BHEeCeHUsl I0TpeOuTesleM HaMWUUHBIX [JEeHeXHBbIX CpeJCTB KpeAWTHOMN
opraHu3anyy 100 OaHKOBCKOMY IIJIaTEXKHOMY areHTy (cy0areHTy), OCYLeCTB/SIOIUM [esiTeJTbHOCTh B
COOTBETCTBUU C 3aKOHOaTe/IbCTBOM Poccuiickoit Pesiepaliuy 0 HallMOHAIbHOM I/1aTEXXHOM CUCTEMe.

ITpu orate ToBapoB (paboT, yC/yr) MyTeM IepeBofa JeHeXHBIX CPe/iCTB B paMKax INpUMeHsieMbIX
¢dopm Ge3HanMuHBIX pacueToB 0Osi3aTenbCTBa MOTpebUTesNsT Tiepel, TPOZAABLOM (MCIONHUTENEM) IO OIuiaTe
TOoBapoB (paboT, yCayr) CUMTAOTCS HWCIIOJHEHHbBIMHM B CyMMe, yKa3aHHOM B DacriOpsDKeHWH O TIepeBo/ie
JIeHe>KHBIX CPe/ICTB, C MOMEHTA TO/TBEPKAEHUsI ero MCIIOMHeHUs 00C/Ty KuBaroljeil oTpebuTens KpeAuTHOM
opraHusatyei.

4. Tlpu ommate TOBapoB (paboT, yciyr) mpojaBly (MCIIOJHWTENIO) 3amnpeljeH0 YCTaHaB/IMBaTh B
OTHOILIEHWH OJHOTO BUJA TOBAapoB (paboT, yC/Iyr) pa3/iuuHble IIeHbl B 3aBUCUMOCTH OT Criocoba WX OIiaThl
TOCPe/ICTBOM HaJIMYHBIX PACYETOB U/ B PAMKaX MPUMeHsIeMbIX opM Oe3HaMUHBIX PacueToB.

VHdbopmauusa 06 nameHeHnsix: Ctatbsa 16.1 gononHeHa nyHktom 4.1 ¢ 1 anpena 2026 r. -
®eodepasibHbIl 3akoH oT 31 nonsa 2025 r. Ne 284-d3

I'APAHT: [etictBue mosoxeHuin nyHkta 4.1 crater 16.1 HE pacnpocTpaHAEeTCHA Ha OTHOILeHUs,
BO3HUKAIOILIKME M3 [JOCOBOPOB YydyacTHs B JI0JIEBOM CTPOMTE/NLCTBE, 3aK/IIOUYAeMbIX B COOTBETCTBUU C
depepasibHbiM 3akoHOM ot 30 gekabps 2004 roma N 214-®3 "OO yyaCTUM B [0OJIEBOM CTPOUTEILCTBE
MHOTOKBAapTUPHBIX ZIOMOB M HHBIX OOBEKTOB HEIBWXMMOCTH W O BHECEHWW W3MEHEHWH B HEKOTOpbIe
3aKOHO/aTesbHbIe aKThl Poccuiickor Penepauyu’”

4.1. TIpopaBiy (MCIIOJTHUTEJTIO) 3alpelleH0 YCTaHaB/IMBaTh B OTHOLIIEHUH OJJHOTO BH/ja TOBapoB (pabor,
yC/IyT) pa3/vuyHble IIeHbl B 3aBUCHMOCTH OT WCIIO/Ib30BaHUsS TIOTpeOUTesIeM CepBHCAa PAaCCPOYKH W/IM OTLIAThl
ToBapa (paboThl, yC/iyrv) moTpebuTeneM B PacCPOYKy WM Yepe3 Orpejie/ieHHOe BpeMs,, 3a MCKIIOUeHHUeM
CJlyuaeB, eCJiv IOTOBOP, YCIOBHSI KOTOPOTO TIPelyCMaTpUBalOT OIIaTy ToBapa (paboThl, ycayru) notpebuTesiem
B pacCpOUKy WK 4epe3 oripefie/ieHHOe BpeMsl, 3aK/I0UaeTCsl C YUaCTHUKOM 3KCIepUMeHTa B COOTBETCTBUU C
®epepasibHbiM  3aKOHOM ot 4 aprycta 2023 roga N 417-®3 "O mnpoBefieHWM SKCIlepUMeHTa 110
YCTaHOBJIEHUIO CTelabHOTO PEryJTUpPOBaHUs B LIEIAX CO3/jaHNsl He0OXOMUMBIX YCJIOBUH [/l OCYIIIeCTBIEHUS
ZIeSTeNTbHOCTH TI0 MapTHEPCKOMY (HWHAHCUPOBAHUIO B OT/E/bHBIX CyOBnekTax Poccuiickoit deneparuv U 0
BHeCeHUM U3MeHeHU B OT/e/bHbIe 3aKOHO/aTebHbIe akThl Poccutickoit Penepariyu’.

MHbopmauusa 06 nameHeHnsix: Ctatbd 16.1 gononHeHa nyHktom 4.2 ¢ 1 maprta 2026 r. -
®eodepasibHbIl 3aKoH 0T 15 okTs16ps 2025 r. Ne 376-03

4.2. Tlpm omnare ycIyr, OKas3blBaeMbIX Ha OCHOBAaHMM  abOHEHTCKOro  JloroBopa B
rH(MOpPMaI[MOHHO-TeJIeKOMMYHUKALIMOHHON ceTd "VIHTepHeT" C WCTOMb30BaHWEM caiiTa U (WIM) CTPaHHUI[bI
caiita B WH(MOPMAaI[MOHHO-TeIEKOMMYHHKALIMOHHOM ceTy "VHTepHeT", ¥ (WM) WHGOPMAIIMOHHONW CHUCTEMBI, U
(W) TporpaMMmBbl Zi/1s1 371eKTPOHHBIX BBIYMC/UTE/IBHBIX MaIllMH, WCTIOMHUTEIIO 3arpeleH0 UCI0Ib30BaTh IS
TIOTyUeHUs] TIePUOANYECKUX TUIaTeXXel peKBU3WUThI OAHKOBCKOTO cyeTa TOTpeOHTesss WM [JaHHBIE O ero
3/IEKTPOHHBIX CPEZCTBAaX TIaTeXKa, KOTOpble TMOTpPeOUTeNb MpeJoCTaBHU/ paHee M B OTHOIIEHWH KOTOPBIX
BbIPa3WJ1 UCIIOJTHUTETIO 0TKA3 OT MCIOJIb30BaHMS TIPH pacyeTax ¢ HUM.

WcnonHuTenb 00si3aH 00ecrieunTh MpUeM OTKa3a MOTpeOuTesss OT WMCIO/Ib30BaHUS MPU pacyeTax C
notpeOUTesIeM paHee TIPeAOCTaBIEHHBIX MOTPeOUTeseM PeKBU3UTOB OAHKOBCKOTO CueTa WM JaHHBIX O €ro
3JIEKTPOHHBIX CPe/ICTBaXx IIaTeXXa, B TOM UHC/Ie B 3/IEKTPOHHON (opMe.

5. IlpozaBel] (UCIOMHUTeNb) HeCeT OTBETCTBEHHOCTb 3a BO3HMKIIME Yy TMOTpebuTens yOBITKH,
BbI3BaHHbIe HapyllleHHeM TpeOoBaHMM NMyHKTa 1 HacTosIel cTaThu.

Ctatbsl 17. CyebHas 3aiUra npaB nmotpebutenei
F'APAHT: Cwm. 3HUMKIONeAun, MNo3ULMW BbICLUMX CY[OB U Apyrde KOMMEHTapuM kK cratbe 17
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HacTosiIero 3akoHa
O paccMOTpeHWH CyilaMH TPa’KAAHCKUX Jieq TI0 CIIopaM O 3alljuTe MpaB MoTpebuTesieli cM. NOCTAHOB/IEHME
[Tnenyma BepxoBHoro Cyga P® ot 28 utonsi 2012 1. N 17

MHbopmauusa 06 nameHeHnsax: [MyHKT 1 n3ameHeH ¢ 3 ceHTabpa 2018 r. - Pedepas/ibHbIlU 3aKOH OT 4
nioHa 2018 1. N 133-93
CM. npedbIdywyro pedakyuro

1. 3amuTa npas notpebuTeneit 0Cy1eCTBISETCS CYOM.

3amura rpaB rorpebuTesneill ycayr, okas3biBaeMbIX (PUHAHCOBBIMU OPraHU3aL{UsIMK, OpraHU3YIOIMMU
B3aUMO/IEICTBME C YIIOJHOMOUEHHBIM TIO TpaBaM IoTpebuTenell (PUHAHCOBBIX YCAYT B COOTBETCTBUM C
depepanbHbIM - 3aKOHOM  "O6  yMOJHOMOUYEHHOM TI0 TpaBaM ToTpeOwTenell (UHAHCOBBIX yCIyT',
OCYILIeCTB/ISIETCS C 0COOEHHOCTSIMH, YCTaHOB/IEHHBIMY YKa3aHHBIM PejiepaibHbIM 3aKOHOM.

MHbopmauusa 06 nsmMeHeHunsix: PedepasibHbiM 3akoHoM 21 pekabps 2004 r. N 171-®3 nyHKT 2
N3M10)XKEH B HOBOW pefakunn
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

2. Vicku o 3auute nipaB riotpebutesnieit MOryT ObITb NPeAbsAB/EHbI MO BLIOOPY KCTLA B Cy /[ [0 MECTY:

HaXO0’KJeHUs1 OpraHy3aLiy, a ecjii OTBeTYUKOM SIB/ISIeTCs MHAWBUAYaIbHbIN MpepUHUMAaTe b, - ero
JKUTEJIbCTBA;

JKUTE/IbCTBA WY TIPeObIBaHUS UCTLa;

3aK/IF0UEHUS WM UCITOJTHEHUS 0TOBOPA.

Ec/mm uck K opraHu3alyu BhITEKaeT U3 JIesiTeJIbHOCTY ee (puyMasia Wik TpeJCTaBUTe/bCTBa, OH MOXKeT
OBITH TIPeABSIBIIEH B CY/] TIO MECTY HaXOxK/eHUs ee (rrana Ui npejCcTaBUTebCTBaA.

MHdopmauunsa 06 nsmeHeHusax: PedepasibHbiM 3akoHOM OT 18 monsg 2011 r. N 242-®3 nyHkT 3
N3N0XEH B HOBOW pepakumn, scmynaroweli 8 cusy ¢ 1 aBrycta 2011 .
CM. mekcm nyHKma 8 npeodbloyuweli pedakyuu

3. TloTpebuteny, WHbIE MCTIEI 10 MCKaM, CBsS3aHHBIM C HapyllleHWeM TpaB IOTpebuTeeH,
0CBODOO’KIAIOTCS OT YIUIAThl TOCYAAPCTBEHHOM TMOITMHBI B COOTBETCTBUM € 3aKOHOAATENLCTBOM Poccuiickoit
®eneparuy 0 Hasorax u cbopax.

nasa |l. 3awymTa npas noTpeduTeneii Nnpu npogaxe ToBapoB NOTPEBUTENAM

T'APAHT: Cwm. cxemy "3aiuTa rpaB roTpebrTe el py Npo/ja’ke TOBapoB"

NHopmaums 06 nameHeHunsix: PeoepasibHbIM 3aKkoHOM OT 25 okTa6ps 2007 r. N 234-d3 B
HavMeHOBaHNe BHECEHbI UIBMEHEHUS, BCMynarouue 8 cusy N0 UCTEYEHUN COpPOKa NATWU AHEN nocne
[OHA ochuyuasibHO20 ony6/lIuUKOBaHUSsI Ha3BaHHOrO defepasibHOro 3akoHa

CM. mekcm HauMeHoBaHUus 8 npedbloyweli pedakyuu

Ctatbs 18. IIpaBa notpebuTtens npyu 00Hapy>XeHUH B TOBape HeJJOCTaTKOB

TCAPAHT: Cwm. 3HUMKNOMNEAWMW, NO3ULMM BbICILUMX CYAOB M fApyrHe KOMMEHTapuu k cratbe 18
HaCTog1iero 3aKoHa

NHhopmaums 06 nameHeHunsix: PeoepasibHbIM 3aKkoHOM OT 25 okTs6pa 2007 r. N 234-®3 B nyHKT 1
BHECEHbl M3MEHEHUs, Bcmynarwue B8 cu/sy N0 WUCTEYEHUM COpoKa NATM AHER nocne AHsA
ohuyuasibHo20 ony6/1IuUKOBaHUSI Ha3BaHHOrO defepasibHOro 3aKkoHa

Cm. mekcm nyHKma 8 npeobloyuweli pedakyuu

1. Totpebutens B ciyyae oOHapykeHHsl B TOBape He/IOCTaTKOB, €CIM OHU He OblIM OroBOpEHbI
TIPO/IABLIOM, T10 CBOEMY BbIOODY BIIpaBe:

noTpeOOBaTh 3aMeHBI Ha TOBAp 3TOM Ke MapKH (3THX ke Mo/le/v U (W/TH) apTUKY/1a);

noTpeOOBaTh 3aMeHbl Ha TaKOW >Ke TOBap ApPYrod Mapku (MOJe/d, apTHKyJa) C COOTBETCTBYIOIUM
repepacyeToM MOKYITHOM LIeHbI;

notpeboBaTh COPa3MepHOT0 yMeHbIIIeHHsI TIOKYITHOM 1|eHBI;

noTpe6oBaTh He3aMe/IUTe/IbHOTO 0e3B03Me3JHOr0 YCTpPaHeH!sT HefIOCTaTKOB TOBapa W/IM BO3MeIleHHsI
pacxo/10B Ha MX MCIIPaBJIeHHe TIOTpeOuTeIeM WK TPEeTbUM JTULOM;

OTKa3aThCsl OT WCIIOHEHUs JOTOBOPA KYTUTHU-TIPOJA)KKM ¥ TIOTpeOOBaTh BO3BpaTa yIJlaueHHOH 3a TOBap
cymMmel. ITo TpeGoBaHMIO NIPOJaBLia U 3a €r0 CUeT NOTpeOuTesb 0/DKeH BO3BPATUTh TOBAP C HeA,OCTaTKaMMU.
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3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

[Ipu 3TOM MOTpebUTENH BIpaBe MOTPeOOBATh TAaKXKe TMOJHOTO BO3MeIeHHs YOBITKOB, TPUUMHEHHBIX
eMy BC/Ie[ICTBYE TIPO/Ia’KK TOBapa HeHa/|ieXalllero KauectTsa. Y ObITKHM BO3MELAIOTCSl B CPOKH, YCTaHOB/IEHHbIE
HaCTOSIIUM 3aKOHOM Jij1s1 YAOB/IETBOPEHUs] COOTBETCTBYIOIMX TpeboBaHui1 moTpebuTers.

B oTHoILIEHNM TeXHUYeCKH CJI0XKHOTO TOBapa MoTpebuTerns B c/iyyae 0OHapyKeHUsI B HEM HeJJ0OCTaTKOB
BIIpaBe OTKa3aThCs OT MCIIOJHEHMs /J0roBopa KyIUIU-TIPOJakKU M TIOTpeboBaTh BO3BpaTa yIulaueHHOW 3a Takou
TOBap CyMMbI JIM0O NpeAbsBUTL TPeOOBaHHe O ero 3aMeHe Ha TOBap 3TOM >Ke MapKu (MoJieny, apTHKYyJia) Uin
Ha TakKoi ke TOBap APYyrou Mapku (Mo/ie/iv, apTUKYyJia) C COOTBETCTBYIOIINM TlepepacyeToM TMOKYITHOM 11eHbI B
TeueHHe TIATHAZLATH JHEeW CO JAHS Tiepefiauyd TMOTpeOUTen0 Takoro ToBapa. [0 WMCTeYeHWH 3TOr0 CpoKa
yKa3aHHbIe TpeOOBaHMS MO/|/IeXKaT y/JOBIETBOPEHHIO B OTHOM U3 CJIeYIOIINX C/TyJaeB:

obHapykeHHe CYLLLeCTBEHHOro HeocTaTKa ToBapa;

HapylleHWe YCTaHOB/IeHHBIX HACTOSIIMM 38KOHOM CPOKOB yCTpaHeHHsl HeZJOCTaTKOB TOBapa;

HEBO3MO)KHOCTb WCIIOJIb30BaHMsI TOBapa B TedeHHWEe KaXAOT0 TroJa TrapaHTUHHOTO CpOKa B
COBOKYIHOCTH Oosiee 4eM TpUILATh [JHel BCJIeJCTBUE HEOJHOKDPAaTHOTO YCTPAaHEHUs] €ro Pa3/uuHbBIX
He/I0CTaTKOB.

[NepeyeHb TexHUYeCKH CJIOXKHBIX TOBapoB yTBep)kjaeTcs I1paBurensctBoM Poccuiickoii desepariyu.

MHbopmauusa 06 nsMmeHeHusx: PedepasibHbiM 3akoHOM OT 21 gekabpsa 2004 r. N 171-®3 B nNyHKT 2
BHECEHbI U3MEHEHUS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

2. TpeboBaHwus, yka3aHHble B MYyHKTE 1 HaCTosIIel CTaThy, MPeIbsBISIOTCS TIOTpeOrTeIeM TIPOaBLy
b0 yTI0JTHOMOYEeHHOW OpPraHU3alliy WK YTI0JTHOMOUYeHHOMY WHAVBUAYaTbHOMY TIPeATIPUHUMATETIO.

MHopmaumsa 06 nameHeHunsix: PeoepasibHbIM 3aKkoHOM OT 25 okTs6pa 2007 r. N 234-®3 B NyHKT 3
BHECEHbl M3MEHEHUs, BCmynarouwjue B8 cu/sy N0 WUCTEYEHUM COpoKa NATM AHEeR nocne AHs
ohuyuasibHo20 ony6/1IUKoOBaHUsI Ha3BaHHOrO defepasibHOro 3akoHa

CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

3. Ilotpebutesnb BripaBe MpeAbsIBUTL TpeOOBaHUs, yKa3aHHbIe B ab3aLax BTOPOM U MATOM NyHkTa 1
HacTosILL|el  CTaTbM,  W3TOTOBUTEIIO,  YIOJHOMOYEHHOW  OpraHu3alydud WM YIIOJHOMOYEHHOMY
VH/IMBU/Iya/IbHOMY Tpe/lpUHUMATe0, UMIIOPTepy.

BmecTo mipepbsiBiieHHsi 3TUX TpeOOBaHWI TOTpeOuTeNnb BIIpaBe BO3BPAaTUTh H3TOTOBUTEMIO WM
MMITOpPTepY TOBap HeHa/|Ie)Kalljero KauecTsa v moTpe0oBaTh BO3BpaTa yIrjladeHHOU 3a HEr0 CyMMBI.

MHbopmauusa 06 nameHeHnsax: Ctatba 18 ponosiHeHa nyHktom 3.1 ¢ 1 okta6pa 2026 r. -
deoepasibHbIU 3akoH 0T 31 uona 2025 1. Ne 290-93
Cm. 6yoywyto pedakyuro

4. YTpatun cuny.
MHbopmauusa 06 nameHeHnsax: CM. TEKCT nyHKma 4

MHdopmaumsa 06 nameHeHusix: dedepasibHbIM 3akoHOM OT 25 okTs6ps 2007 r. N 234-®3 B nyHKT 5
BHECEHbl W3MEHEHUs, Bcmynarowue B cu/y N0 WCTEYEHMM COpOoKa NATU AHERn nocne AHs
ohuyuasibHo20 ony6/1IUKOBaHUSsI Ha3BaHHOrO deaepasibHOro 3akoHa

CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

5. OrcyrctBue y moTpeOUTeNss KAacCOBOTO W/IM TOBAPHOTO 4YeKa JMOO MHOTO [JOKYMEHTa,
yJOCTOBepsioIuX (hakT W yCIOBHs TOKYITKK TOBapa, He sIB/ISETCS] OCHOBAHWEM [I/s1 0TKa3a B Y/IOBJIETBOPEHUU
ero TpebOBaHUH.

T'APAHT: B coorBerctBuu co cTatben 493 I'K P® orcyTcTBHe y IOTpeOUTes yKa3aHHbIX JOKYMEHTOB He
JIMIIIAeT €ro BO3MOXKHOCTH CChUIAThCSI HAa CBUZETEIbCKHE II0Ka3aHUsl B IOATBEPXKIEHHE 3aK/IHUeHUs
JlorOoBOpa

[Tpopagery (M3rOTOBUTE/D), YIIOJTHOMOUEHHAsT OpPraHU3al[Usl UM YIIOJTHOMOUYeHHBIN WHAWBUY/TbHBINA
MpeArpUHUMATEe b, UMIIOPTEP 00s13aHbI MPHUHATL TOBAp HEHAJ/IeXKaIlero KauecTBa y TOTPeOUTeNIss U B C/lyuae
HEOOXOJUMOCTHA TPOBECTH MPOBEPKY KauecTBa ToBapa. I1oTpeGUTenb BMpaBe ydyacTBOBATbH B TIPOBEPKE
KauecTBa TOBapa.

B cnywyae crmopa o mpuUuMHAaX BO3HUKHOBEHHS HEOCTAaTKOB TOBapa Ipofaeer] (M3rOTOBHUTEJD),
YIOJHOMOUEHHAs] OpraHu3alyisl WM YIIOJHOMOUYEHHBIM WHAWBUAYAIbHBIM MpeApUHUMATEb, WUMIIOPTED
00si3aHBl TIPOBECTH 3KCMEPTU3Y ToBapa 3a CBOW CYeT. OKCIepPTH3a TOBapa IMPOBOJUTCS B CPOKH,
yCcTaHOB/eHHble CTaTbAMU 20, 21 u 22 HacTosimlero 3akoHa [ijis YZOBJIETBOPEHUsT COOTBETCTBYIOLUX
TpeboBanmii ToTpebuTesnsi. [ToTpebuTeNb BIIpaBe MPUCYTCTBOBATH TIPH TPOBEIEHUM IKCIIEPTH3bI TOBAapa U B
CJlyuae HECOTJIacHsi C ee pe3y/IbTaTaMU OCIIOPUTE 3aK/TI0UeHHe TaKOU SKCTIepTU3bI B Cy1eGHOM TIOpsiJKe.
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3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

Ecmu B pe3ynbTaTe 3KCMEpPTH3bl TOBapa YCTAHOBJIEHO, UYTO €ro HeJOCTaTKH BO3HUK/IMA BCJIe[CTBHE
00CTOATENBCTB, 3a KOTOpble He OTBeuyaeT TMpojaBel] (M3rOTOBUTENb), TOTPeOHTeNb 00s13aH BO3MECTHTh
MpoAaBLy (M3rOTOBUTENIO), YIOJHOMOYEHHOW OpraHW3aliyd WKW YIOJHOMOYEHHOMY WHAWBUAYATLHOMY
MpeATNpUHAMATENTI0, UMITIOPTEPY Pacxo/ibl Ha MPOBeZieHHe KCTIEPTU3LI, a TAK)Ke CBs3aHHbBIE C ee TMPOBeJeHHeM
pacxofibl Ha XpaHeHWe U TPAHCTIOPTUPOBKY TOBapa.

MHbopmauusa 06 naMeHeHusx: PedepasibHbiM 3akoHOM OT 21 gekabpsa 2004 r. N 171-®3 B nyHKT 6
BHECEHbI NU3MEHEHMUSA
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

6. IlpozaBen  (M3roTOBWTE/b),  YNOJHOMOYUEHHAsi  OpraHu3alysi WIA  YIIOJHOMOYEHHBIN
VH/IMBU/Iya/IbHbIN TIpeANpUHUMaTe/b, UMIIOPTeD OTBEYaeT 3a HeJl0CTaTKU TOBapa, Ha KOTOPbI He YCTaHOBJIEH
rapaHTUHHBINA CPOK, eC/i TIOTpeOUTesb JOKaXKeT, YTO OHU BO3HUKJ/IM /IO Mepefiaul TOBapa MOTPeOUTe o MK 1o
TIPUYMHAM, BO3HUKIIUM [J0 5TOIO MOMEHTa.

B oTHOmeHuM TOBapa, Ha KOTOPBIM YCTaHOBJEH TapaHTUMHBIM CPOK, Mpojasel] (M3rOTOBUTEb),
YIIOJTHOMOUEHHas OpraHu3alsl WM YIIOJHOMOYEHHBId WHIWBUAYAIbHBIM TNpeAlpUHUMaTeb, HWMIIOpTEp
OTBeYaeT 3a HeIOCTaTKU TOBapa, ec/Iy He JJOKa&KeT, YTO OHW BO3HHUKJIM TI0C/Ie Ilepesjauld ToBapa NoTpebuTeto
BC/Ie[CTBME HapylleHWs MoTpeOWTeneM TMpaBWI WCIO/Ib30BaHUS, XPAHEHWs WM TPAHCIOPTUPOBKW TOBapa,
JIeHiCTBUM TPeTbUX JIUL] WU HellpeoJ0INMOM CUIBI.

MHdopmauunsa 06 nsmeHeHusax: PedepasibHbiM 3akoHOM 0T 21 nekabpsa 2004 r. N 171-d3 nyHKT 7
N3/10XEH B HOBOW peaakLumm
CmMm. mekcm nyHKma 8 npeodbloyweli pedakyuu

7. IoctaBKa KpynHOTrabapuTHOrO TOBapa M TOBapa BecoM 0ojiee MATH KWJIOTPAaMMOB /Il PEMOHTa,
yIeHKH, 3aMeHbl W (WIM) BO3BpAaT WX TOTPeOUTENI0 OCYLIECTBSIOTCS CWIaMA W 3a CYeT TpoJaBIia
(u3roroBuTesl, YII0OJHOMOYEHHON OpraHu3aliy WK YIIOJHOMOUEHHOr0 UHAVBUYalIbHOIO NIpeATIpUHUMaTe/Is,
umrioptepa). B ciyuae HeucriosHeHWsi JaHHOM 0053aHHOCTM, a TakKKe IIpd OTCYTCTBHM IIpOJaBlia
(u3rotoBuTes1, YII0JIHOMOYEHHOW OpraHu3aliy WK YIIOJHOMOUEHHOT0 UHAMBUYalIbHOIO NIpeATIpUHUMaTe/Is,
MMIIOpTepa) B MeCTe HaxXOK/eHWsl MoTpeOWTens AocTaBKa M (WIM) BO3BpaT yKa3aHHBIX TOBAapOB MOTYT
OCYIIeCTBAATLCS TIoTpebuTenem. Ilpu 3TOM mpozaBel] (M3rOTOBUTE/Nb, YIIOJHOMOYEHHAs OpraHu3alys Wd
YTIOJTHOMOUEHHBI WH/WUBHUYa/JbHBIA TIpeJNpHHAMATe/b, WMIIOPTep) 00s3aH BO3MECTUTH MOTpebuTemto
pacxo/ipl, CBSI3aHHBIE C JOCTABKOW U (W/IM) BO3BPAaTOM YKa3aHHBIX TOBapOB.

Cratba 19. Cpoku nipeybsiBieHNs TIOTpebUTeieM TpebOBaHMI B OTHOIIIEHWH HeJIOCTAaTKOB TOBapa

T'APAHT: Cwm. 3HUMK/IONEAWW, MO3ULMW BbICLUMX CY[OB u Apyrde KOMMEHTapuu k cratbe 19
HACTOSIIero 3akoHa

VHbopmauusa 06 nsMeHeHusix: PedepasibHbiM 3akoHoM OT 21 gekabpsa 2004 r. N 171-®3 B nyHKT 1
BHECEHbI U3MEHEHNS
CM. meKkcm nyHKma 8 npeobloyweli pedakyuu

1. TloTpebuTenb BripaBe MpegbsBUThL TPeAyCMOTpeHHbIe CTaTbell 18 HacTosijero 3akoHa TpeboBaHUsI
K TpoJaBLy (M3rOTOBUTENIO, YIOTHOMOUYEHHOM OpraHu3alii WM YIIOJHOMOUYEHHOMY WHIUBUAYaJIbHOMY
Mpe/INMPUHAMATEJTI0, MUMIIOPTePY) B OTHOIIEHWM HeJOCTaTKOB TOBapa, eC/M OHM OOHAapy)KeHbl B TeueHHe
rapaHTUMHOTO CPOKa UM CPOKa FOJHOCTH.

B oTHOLIeHMM TOBapoB, Ha KOTOpble rapaHTUMHbIE CPOKW WA CPOKM TOJHOCTA He yCTaHOBJIEHBI,
noTpeOWTeNb BIIpaBe TMPeAbSBUTH YKa3aHHble TpeOOBaHUs, eC/lIM HeJOCTaTKWU TOBApoB 0OHapy)KeHbI B
pa3yMHbIN CPOK, HO B Ipefieiax /IBYX JIeT CO JHs Mepefaud UxX NoTpebuTesnto, eciu 6osee [yuTebHbIE CPOKU
He YCTaHOBJIeHbI 3aKOHOM U/IU [JOTOBOPOM.

VHbopmauusa 06 nsmeHeHunsx: PedepasibHbiM 3akoHOM OT 21 gekabpsa 2004 r. N 171-®3 B nyHKT 2
BHECEHbI U3MEHEHUS
CmMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

2. T'apaHTUIHBIM CPOK TOBapa, a TAK)Ke CPOK €ro CIy>KObl MCUMCIISIETCS CO AHS Tepefaud ToBapa
MOTpeOUTe 0, eC/IM MHOe He MpelyCMOTPeHO A0ToBOpoM. Ec/u /leHb Tiepesiaul YCTaHOBUTh HEBO3MOJXKHO, 3TH
CPOKH MCUHCISIFOTCS CO THST U3TOTOBJIEHUsI TOBapa.

ITnist ce30HHBIX TOBApOB (00YBU, OJIEXK/BI U TIPOUMX) 3TH CPOKM UCUUC/ISIIOTCS C MOMEHTA HaCTYTUIEHHS
COOTBETCTBYIOIIIETO CE30HA, CPOK HACTYIUIEHWs KOTOPOTO OMpe/eNieTCs COOTBETCTBEHHO CyObeKTamMu
Poccwuiickoit @esepaliuu UCXO/I U3 KTUMAaTHUECKUX YCIOBUM MECTa HaXOXK/eHUS TIOTpeOUTe e,

ITpu mpoaaxke ToBapoB mo O6pasLiam, mo rouTe, a TaKkKe B C/IydasX, €CId MOMEHT 3aK/IIOUeHHUs
JIOTOBOpA KYTIU-TIPOA@XUA U MOMEHT Tepe/jlaul TOBapa MOTPeOUTe/TI0 He COBMAZAIOT, 3T CPOKH UCUMCIISTIOTCS
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3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

CO OHA OOCTaBKKU TOBapa l'IOTpeGI/ITEJI}O. Ecnu HOTpe6HTEJ'II: JIMIIIeH BO3MOXXHOCTHU HCIIOJ/Ib30BaTh TOBAp
BCJIEICTBHE OOCTOSTENBCTB, 3aBUCAINMX OT TPOZaBlia (B UYaCTHOCTH, TOBAp HYXKAAeTCI B CIIEI[Ha/IbHOU
YCTaHOBKe, TMOAK/IHOUEHHWU WU C60pKe, B HeM HMeIOTCsA HE,ELOCTaTKI/I), I‘apaHTHﬁHblﬁ CpPOK He TeueT [0
YCTpaHe€HHUA IIPpOAABLIOM TaKHUX obcrosTenncTs. Eciu A€Hb [OOCTaBKH, YCTAHOBKH, IIOAK/IHOUEHU], C60pKI/I
TOBapa, YCTPaHEHWs 3aBUCAIMX OT MpofaBija 0OCTOSTENBCTB, BCIE/CTBAE KOTOPBIX MOTPEOUTENh HE MOXKET
HCI10/Ib30BaTh TOBAP MO0 HAa3HAYE€HHIO, OIIpeAe/IMTb HEBO3MOXXHO, 3TU CPOKH UCUUCTIAKOTCA CO AHA 3aK/IHOUEHUWA
JOroBopa KyII-MpoJaXky.

CpOK TOAHOCTH TOBapa oOIpenenadeTrcd repuoaoM, HCUHUC/IdeMbIM CO [AHA HM3rOTOBJIEHHWA TOBAap4d, B
Te4yeHHe KOTOPOrO OH TMPUrofieH K UCIO/Ib30BaHUIO, WIN [AaTOM, /10 HACTYTJIEHUs KOTOPOUW TOBAap MpPUrofieH K
HCII0/Ib30BAHUIO.

HPO,ZLO]'DKI/ITGJILHOCTI: CpPOKd roHOCTH TOBapd AO/DKHA COOTBETCTBOBATH 00s13aTe/ILHBIM Tpe60BaHI/IHM K
6e3onacHoCTV TOBapa.

VHbopmauusa 06 nsmMeHeHusix: PedepasibHbiM 3akoHoM OT 17 pekabpsa 1999 r. N 212-®3 B nyHKT 3
BHECEHbI U3BMEHEHNS
Cm. mekcm nyHkma 8 npedbioyuwjeli pedakyuu

3. T'apaHTUiiHbIe CPOKM MOTYT yCTaHaBIMBATbCS Ha KOMIUIEKTYIOLME U3/e/ids U COCTaBHbIE UaCTH
OCHOBHOI'O TOBapa. ['apaHTUiiHbIe CPOKU Ha KOMILJIEKTYIOIIUe U3/ie/IUsi U COCTaBHbIe YaCTU UCUUC/ISIFOTCS B TOM
Ke TIOpsI/IKe, UTO Y TapaHTUHHBIN CPOK Ha OCHOBHOM TOBap.

lapaHTHliHBIEe CPOKM Ha KOMIUIEKTYIOIIME U3/le/Usi M COCTaBHble UaCTH TOBapa CUMTAIOTCS paBHBIMHU
rapaHTUMHOMY CPOKY Ha OCHOBHOe W3/iejiie, eC/idi MHOe He YCTaHOBJIEHO Z0roBOpoM. B ciyuae, ecid Ha
KOMILIEKTYIOIIlee U3/le/iie U COCTaBHYIO UaCTh TOBapa B [IOTOBOPe YCTaHOBJIEH TrapaHTUIHBINA CPOK MeHbllleit
MPO/IOJDKUTEILHOCTH, YeM TrapaHTUWHBIA CPOK Ha OCHOBHOe W3/ie/iie, TIOTPeOWUTeNh BIpaBe MpPebsBUTH
TpeOOBaHMsI, CBS3aHHBIE C HEJOCTATKAMH KOMILUIEKTYIOIIETO W3/Ie/TUST M COCTABHOW YacTH TOBapa, TpPH HUX
oOHapyKeHHH B TeueHWe TrapaHTUWHOTO CpPOKa Ha OCHOBHOE W3/le/ide, eCM HWHOe He IpeyCMOTPEHO
ZIOTOBOPOM.

Eciu Ha KOMIUIEKTYIOIiee W3Zie/ie YCTAaHOB/IEH TrapaHTUHHBIA CPOK OOJbINel TMpOo/jo/DKATETHEHOCTH,
yeM rapaHTUHHBIM CPOK Ha OCHOBHOM TOBap, MOTpeOWTe/h BIpaBe MpeAbIBUTbL TPeOOBAaHHUS B OTHOIIEHUM
HEeZIOCTAaTKOB TOBapa MpH YCJOBHU, UTO HEAOCTAaTKU KOMILIEKTYIOIIETO W3/evs OOHAapy)KeHbl B TeueHHe
rapaHTUMHOI0 CPOKa Ha 3TO U3Ae/ive, He3aBUCUMO OT MCTeUeHUs] TapaHTUMHOI0 CpOKa Ha OCHOBHOM TOBap.

4. Cpok#, yKa3aHHbIE B HACTOSIIEN CTaThe, AOBOMATCS O CBEAEHUS MOTpeOuTenss B MHGOPMAIMUA O
TOBape, Mpe/I0CTaB/IsIEMO MOTPeOUTENI0 B COOTBETCTBUH o CTaTbel 10 HacTosIero 3akoHa.

MHbopmauusa 06 nsmMeHeHusx: PedepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 ctatba 19
[0MOoJTHEHA NMYHKTOM 5

5. B ciyuasx, Korjia rpeilyCMOTPeHHbIM JOTOBOPOM rapaHTUMHBIN CPOK COCTaB/sieT MeHee /IBYX JieT U
He/IOCTaTKU TOBapa 0OHapY»KeHbI NMOTPeOuTesIeM TI0 UCTeUeHWH TapaHTUMHOTO CPOKa, HO B TIpe/iesiax /ByX JIeT,
MoTpeOuTe/b BIIpaBe TpeAbsBUTH MPOAABIYY (M3rOoTOBUTEM0) TpebOBaHMs, TpeNyCMOTpeHHble CTaTbel 18
HacTosIero 3aKOHa, eC/TH I0KaXKeT, UTO HeIOCTaTKU TOBapa BO3HUKI/IU /IO €T0 Tepejaud TIOTPeOUTesT0 UK 110
TpUUMHAaM, BO3HUKIIINM JI0 TOT'O0 MOMEHTa.

WHdopmaunsa 06 nsmeHeHusax: PedepasibHbiM 3akoHOM 0T 21 nekabpa 2004 r. N 171-®3 nyHKT 6
N3M10XeH B HOBOW pefakunn
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

6. B cnyuae BbIsSIBIEeHMsI CYILECTBEHHBIX HEJOCTaTKOB TOBapa IOTpeOuTenb BIpaBe NpebsBUTH
W3rOTOBUTENIO  (YIIOJIHOMOUEHHOW  OpraHv3aliud  WIH  YIOJTHOMOYEHHOMY  HWHZAWBU/YalbHOMY
TIpe/iINMPUHAMATEITI0, UMITOpPTepy) TpeboBaHWe O 0e3BO3Me3ZHOM YCTPaHEHHWM TaKWX HeJOCTaTKOB, eCid
JIOK)KeT, UTO OHM BO3HHUK/IM [I0 Tlepefiaud ToBapa IMOTPeOUTe0 WM MO0 TPUUYMHAM, BO3HHUKIIMM /10 3TOTO
MOMeHTa. YKa3aHHOe TpeOOBaHHe MOXKeT OBITh TIpeABSB/IEHO, eC/IM HeJOCTaTKM TOBapa OOHApy’>KeHbI IO
WCTeUeHUH [BYX JIeT CO JIHS Tepe/laud TOBapa MOTpeOuTeNto, B TeUeHWe YCTaHOBJIEHHOTO Ha TOBap CpPOKa
CIy>KObI WM B TeueHHe JIeCSITH JIeT CO JHS Iepefayd ToBapa MOTpeOUTesI0 B Clyyae HEyCTaHOBJIEHUSI CPOKa
cyk0b1. Ec/ti yKa3zaHHOe TpeOOBaHMe He YIOB/IETBOPEHO B TeueHHe [Ba/IIIaTH JHeH CO [HSI eTr0 Mpe/bsBIeHUs
notpebuTeneM UM 0O0HapyKeHHBIM UM HeJJOCTaTOK TOBapa sIB/SeTCs] HeyCTPaHWMbIM, TIOTpebUTe b TI0 CBOEMY
BbIOOpY BIIpaBe IpeAbSIBUTh M3rOTOBUTENMO (YIIOJIHOMOYEHHOW OpraHu3allid WM YIOJHOMOYEHHOMY
VH/MBU/ya/JbHOMY TIpeATIpUHUMATeN0, MMIIOpPTepy) WHbIE TIpefyCMOTpeHHble [YHKTOM 3 cTatby 18
HacTosiIero 3akoHa TpeboBaHMsI WM BO3BPAaTUTh TOBAp W3rOTOBUTE/IO (YIIOJHOMOUEHHOW OpraHM3aldd Win
YTIOJTHOMOUEHHOMY HMH/JMBU/Ya/TbHOMY TpeATpPUHIMAaTe0, UMIIOPTepPY) U MoTpe0oBaTh BO3BpaTa yIulaueHHOU
JleHe)KHOM CyMMBI.
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VHbopmaumsa 06 nsmeHeHunsax: PedepasibHbiM 3akoHOM 0T 21 pekabps 2004 r. N 171-03 B
HauMeHOoBaHWe BHECEHbI U3MEHEHUS
CM. mekcm HauMeHoBaHUsi cmambU 8 npedbidywel pedakyuu

Crarbsl 20. YcTpaHeHue HEAOCTAaTKOB TOBapa W3rOTOBUTe/NeM (TMPOJABLOM, YIIOJTHOMOUEHHON
opraHu3salyeii uim yroJHOMOUeHHbIM UHAUBUYabHbIM TIpeITIpUHUMAaTeIeM, UMIIOPTEPOM)

T'APAHT: Cwm. SHUMKIONeAnn u apyrue KOMMEHTapUn K ctathe 20 HacTosIero 3aKkoHa

NHbopmaumsa 06 nameHeHnsax: PeoepasibHbIM 3aKkoHOM OT 25 okTabpsa 2007 r. N 234-®3 nyHKT 1
N3M0XEH B HOBOW peaakuuu, scmynarowjeli 8 cusly No UCTEYEHUM COpPOKa NATU AHEN nocnie AHS
ohuyuasibHo20 ony6/1uKoBaHUsl Ha3BaHHOro defepasibHOro 3aKoHa

CM. mekcm nyHKma 8 npeoblioyweli pedakyuu

1. Ecmm cpok ycTpaHeHUsI HEJOCTaTKOB TOBapa He OMpeZiesieH B MUCHbMEHHOW (opMe COTJiallieHueM
CTOPOH, 3TH HEJOCTaTKU [O/DKHbI OBbITh YCTpaHEHbI W3rOTOBUTeNeM (TPOJABIIOM, YIIOJHOMOUYEHHOW
opraHu3alieli  WIM  YIOJTHOMOUYEHHBIM  WHAWBWAYaJbHBIM  TIpEANPUHUMATENIeM,  UMIIOPTEPOM)
He3aMe[|TiTe/IbHO, TO eCTh B MUHUMAJbHBIA CPOK, 0OBEeKTUBHO HeOOXOAWMBIN AJIsT MX YCTPaHEeHUsl C YYeTOM
00bIuHO TIpUMeHsieMoro crioco6a. Cpok ycTpaHeHUsl He/IOCTaTKOB TOBapa, OrpejesisieMblii B NMHCbMEHHOU
(opMme coralieHreM CTOPOH, He MOXKeT IpeBbIIlIaTh COPOK IATh JHeH.

B ciyuae, ecny Bo BpeMsi yCTpaHeHMs HeZJOCTaTKOB TOBapa CTaHET OYeBHHBIM, UTO OHU He OyayT
yCTpaHeHbl B OMpe/ie/ieHHbIH corJiallleHueM CTOPOH CPOK, CTOPOHbI MOT'YT 3aK/IHOUUTH COIJlallleHhe 0 HOBOM
CPOKe yCTpaHeHMsl HeJJ0OCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHe HeOOXOAMMBIX [JIsi YCTPaHEHHs] HeJ0CTaTKOB
TOBapa 3amacHbIX YacTed (JeTasell, MaTepwasoB), 00OpYy/0OBaHUS WU MO/AO0OHBIE TIPUUMHBI HE SIB/ISHOTCS
OCHOBaHHWEM /i/Isl 3aK/IF0UeHHsI COTJIallleHrsi O TaKOM HOBOM CPOKe U He OCBOOOXKJAIOT OT OTBETCTBEHHOCTH 3a
HapylleHne CPOKa, OIpeZie/IeHHOrO COrJlallieHreM CTOPOH ITepBOHAUaIbHO.

NHhopmaumsa 06 nameHeHnsax: PeoepasibHbIM 3aKkoHOM OT 25 okTsa6pa 2007 r. N 234-®3 B NyHKT 2
BHECEHbl W3MEHEHUS, BCmynarouwue B cu/sy N0 WCTEYEHMM COpPOKa NATU AHERn nocne [AHs
ohuyuasibHo20 ony6/luKoBaHUsl Ha3BaHHOro defepasibHOro 3aKoHa

CM. mekcm nyHKma 8 npeoblioyweli pedakyuu

2. B OTHOILIEHNY TOBAPOB JI/TUTE/TBHOTO T0/Tb30BAHUS U3TOTOBUTEIb, TIPOZABeL] MO0 YIIOTHOMOUeHHast
OpraHu3alysi WK YIOJHOMOUEHHBbI WHVBUAYAJIbHBIA MpeANpUHUMATeNb 00si3aHbl TIPH  TIPebsBI€HUN
MoTpeduTeNIeM yKa3aHHOTO TpeOOBaHWs B TPeXJHEBHBIA CPOK 0e3BO3Me3HO TpeJoCTaBUTh MOTPeOUTeNI0 Ha
Mepro/] PeMOHTa TOBAp J/IUTENLHOTO TI0/b30BaHUs, 00/1aatoliii 3TUMHY XK€ OCHOBHBIMU TTOTPEeOUTENbCKUMU
cBoMcTBaMH, 0becrieunB AOCTABKY 3a CBOU cdeT. [lepeyeHb TOBapoB [/IUTELHOTO M0JIb30BaHKMsI, HA KOTOpbIe
yKa3aHHOe TpeOOBaHUe He PaCMpPOCTPaHsIeTCs], ycTaHaBivMBaetcsi [IpaBurenbctBoM Poccuiickoit @eiepaliviu.

MHopmaumsa 06 nameHeHunsx: PeoepasibHbiM 3akoHOM OT 25 okTs6pa 2007 r. N 234-®3 B NyHKT 3
BHECEHbl M3MEHEHUs, BCcmynarouwjue B8 cu/sy N0 WUCTEYEHUM COpoKa NATM AHEeR nocne AHs
ohuyuasibHo20 ony6/1IUKoOBaHUSI Ha3BaHHOrO defepasibHOro 3akoHa

CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

3. B ciyuae ycrpaHeHusi HEIOCTATKOB TOBAPa rapaHTUHHBIN CPOK Ha HEro MpO/iIeBaeTCsl Ha TIepPUO,
B TeyeHWe KOTOPOrO TOBap He WCIIOb30Ba/Cs. YKAa3aHHBIM IepHoJ, HMCUUC/ISIeTCs CO [Hs obpareHus
riotpebuTesns ¢ TpeboBaHreM 00 yCTpaHEHHUH HeIOCTaTKOB TOBapa /I0 JHs BbIJAuM €ro 10 OKOHUAaHWH PEeMOHTA.
[lpu BblZaue TOBAapa M3rOTOBUTENb (TPOZABEL], YIOJTHOMOUEHHAs OpraHM3aLus WM YIOJTHOMOUEHHbIH
VH/MBU/Ya/IbHBINA TIPeNIPUHAMATE/b, UMIIOpTep) 00s13aH MPeAOCTaBUTh B TIMCbMEHHOU (hopme moTpebuTento
vHdopmaLi0 o gare obparieHus mnotpebutens c TpeboBaHMeM 00 ycTpaHeHWM OOHAapY)KeHHBIX WM
HeJIOCTaTKOB TOBapa, O JiaTe Iepeflaud ToBapa MOTpeOUTeseM /sl yCTPaHEHUs] He0CTaTKOB TOBapa, O Jare
yCTpaHeHHsi HeJOCTaTKOB TOBapa C WX OMNMCaHWeM, 00 WCIO/Ib30BaHHBIX 3aracHbBIX YacTax (feTansx,
MaTepuasax) 1 0 ZiaTe BbIAYM TOBapa MOTPeOUTETI0 TI0 OKOHUAHWH yCTPaHeHUsI HeJJOCTaTKOB TOBapa.

MHdopmaunsa 06 nsmeHeHusax: PedepasibHbiM 3akoHoM OT 17 aekabpsa 1999 r. N 212-®3 nyHKT 4
N3M0XEH B HOBOW peaakunmn
CmMm. mekcm nyHKma 8 npeodbloyuweli pedakyuu

4. Tlpu ycTpaHeHWM HeJOCTaTKOB TOBapa IOCPeJCTBOM 3aMeHbl KOMIUIEKTYIOIIEro W3JeNusi WUIn
COCTaBHOM YacTW OCHOBHOTO WU3feNWs, Ha KOTOpPble YCTAaHOBJEeHbl TrapaHTHUWHBIE CPOKHW, Ha HOBBIe
KOMILIEKTYIOIIlee H3/e/re WM COCTaBHYI0 YaCTh OCHOBHOI'O M3/le/IUsl yCTaHABIMBAETCS TapaHTUNHBINA CPOK TOU
’Ke TIPOJO/KUTENIbHOCTH, UTO U Ha 3aMeHeHHble KOMIUIeKTYIOIllee H3/erre WM COCTaBHYIO YacTb OCHOBHOTO
v3fenvs, ecidi WHOe He TpeAyCcMOTPeHO AO0TOBOPOM, W TapaHTUMHBIM CPOK WCUMC/SETCS CO [JHS BblJauu
MOTPeOUTETI0 STOTO TOBAapa M0 OKOHYAHUK PEMOHTA.
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Crartbs 21. 3ameHa TOBapa HeHaJJIeXKalllero KauecTsa

TCAPAHT: Cwm. 3HUMKNONeAuW, NO3ULMM BbICILUMX CYAOB M Apyrue KOMMEHTapuuM k cratbe 21
HaCTo4A11ero 3aKoHa

NHhopmaumsa 06 nameHeHnsax: ®edepasibHbIM 3aKoHOM OT 25 okTa6pa 2007 r. N 234-®3 B nyHKT 1
BHECEHbl W3MEHEHUsl, BCcmynaruwjue B Ccu/y N0 WCTEYEHMM COPOKa NATU AHER nocne [AHS
ohuyuasibHo20 ony6/1UKOBaHUSI Ha3BaHHOro defepasibHOro 3aKoHa

CmMm. mekcm nyHKma 8 npeodbloyuweli pedakyuu

1. B cinydae oOHapy>keHUs1 OTpeOUTe/IeM HeZOCTaTKOB TOBapa W Tpe[bsBIeHUs TpeboBaHUS O ero
3amMeHe TpojaBel] (M3roTOBUTENb, YIIOJHOMOYEHHAs OpraHv3alis WK YIOJHOMOYEHHbIM WHIVUBUZYaTbHBINA
NpeArpUHAMAaTe b, UMIIOPTep) 0053aH 3aMeHUTh TAaKOW TOBap B TeUeHWe CeMU JHEH CO AHS Tpe/bsB/IeHUS
yKa3aHHOTO TpeOOoBaHWs MOTpeOuTeeM, a NMpU HEOOXOJUMOCTH AOTIOTHUTETFHOM MPOBEPKU KauecTBa TaKOTO
TOBapa TIPOJi@BIIOM  (M3TOTOBUTENEM,  YIOJHOMOUEHHOW  OpraHW3alyed WId  YIIOJHOMOUYEHHBIM
VH/IMBU/IyalbHBIM TIpeJTIPUHAMATe/IeM, UMITIOPTEPOM) - B TeueHWe ABAJIATH [JHEW CO JIHS TIpe/bsB/IEHHUS
yKa3aHHOTo TpeboBaHWsI.

Ecm  y  mpogaBija  (M3rOTOBUTENS, YIOTHOMOYEHHOH OpraHu3alldd WK  YIIOJTHOMOYEHHOTO
VH/IMBU/ya/IbHOTO TIpeATNPUHUMATEIs, WMIIOPTePa) B MOMEHT TMpe[bsB/ieHUs TpebOBaHUS OTCYTCTBYET
HeoOXO/IMMBIIA /1711 3aMeHbI TOBap, 3aMeHa JI0/KHa OBITh TIPOBe/leHa B TeueHHe Mecsilia CO JHS MpebsBIeHUs
TaKoro TpeboBaHUsI.

B pationax Kpaiinero CeBepa 1 IpUpaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHHe 1oTpeduTessi 0 3aMeHe
TOBapa TMO/JIEKUT YZAOB/IETBOPEHHIO T0 €ro 3asBjeHUI0 B CPOK, HEOOXOAWUMBIA /i OYepeAHON [JOCTaBKU
COOTBETCTBYIOLLEr0 TOBapa B 3TH PaliOHbI, B C/Ty4ae OTCYTCTBHUS Y TIPO/iaBLia (M3rOTOBUTEJIS], YIIOJTHOMOUEHHOW
OpraHu3alvy WX YTIOJTHOMOUYEHHOTO WH/MBHUYaabHOTO TIpeANpUHUMATEIs, UMIopTepa) HeoOX0AUMOro [jist
3aMeHbI TOBapa Ha /IeHb MIPebsBIeHUs] YKa3aHHOTO TpeOoBaHUs.

Ecm s 3ameHbl ToBapa Tpebyercs Oosiee cemu AHed, 1Mo TpebOBaHUIO TOTpeOUTesNsT MpOJaBel]
(v3rotoButens MO0  yIIOJIHOMOUEHHAsh  OpraHW3alds WIA  YIIOJHOMOYEHHBI  WH/UBU/YaTbHbIMN
MpeArpUHUMATeNb) B TeueHWe TpeX JHeld CO [JHS TIpeAbsSBIeHUs TpeOOBaHWSA O 3aMeHe ToBapa 00si3aH
0e3BO3ME3/IHO TIPEJIOCTaBUTh TIOTPEOUTENI0 BO BPEMEHHOE TIOMb30BaHWE Ha TMepuoJi 3aMeHbl TOoBap
JUTUTETLHOTO T10/Th30BaHUs, 00/1a/Iat0NIHI STUMH K€ OCHOBHBIMHU MOTPEOUTETbCKUMHU CBOMCTBAMU, 00eCTIeUrB
ero ZIOCTaBKY 3a CBOM CcYeT. DTO MPaBU/IO He PAaCIPOCTPAHSIeTCs Ha TOBAPhI, NePEeYEeHb KOTOPBIX OTIpeZeNseTcs
B COOTBETCTBHH C MYHKTOM 2 cTaTbl 20 HacTosiero 3akoHa.

2. ToBap HeHajieXKalllero KayecTBa [J0/DKeH ObITh 3aMeHeH Ha HOBBIM TOBap, TO eCTh Ha TOBap, He
OBbIBIINI B yIIOTPeOIeHUH.

I[Tpu 3amMeHe TOBapa rapaHTHUMHBINA CPOK MCUUC/ISIETCS 3aHOBO CO JHS TIepeJiauu ToBapa MoTpeOuTeto.

MHbopmaums 06 nameHeHunsix: PeoepasibHbIM 3aKoHOM OT 25 oktaopsa 2007 r. N 234-®3 B cTaTblo
22 BHECEHbl U3MEHEHWs, BCmynarowue B8 cu/sly N0 WUCTEYEHMM COpoKa MNSATM AHel nocne AHs
ohuyuasibHo20 ony6/1uUKOBaHUSI Ha3BaHHOrO defepasibHOro 3aKoHa

CM. mekcm cmambUu 8 hpedbidyuwjel pedakyuu

Ctartbsl 22. CpoKH yAOBIeTBOPEHHS OT/Ie/IbHBIX TPeOOBaHUM TTOTpedouTes

TCAPAHT: Cwm. 3HUMKNONEAWMW, NO3ULMM BbICIUMX CYAOB M fApyrue KOMMEHTapuM kK cratbe 22
HaCTo41Iero 3aKoHa

TpeboBanusi mOTpebUTENsT O COpa3MepPHOM YMeHBIIIEHWHM TIOKYITHOW LieHbl TOBapa, BO3MeEIeHUU
PacxoZl0oB Ha UCIpaB/ieHNe HeJOCTaTKOB TOBapa MoTpeOUTesIeM WX TPETHUM JIUL[OM, BO3BpaTe yIjladyeHHOH 3a
TOBAap /IEHE)KHOW CyMMBI, a Takke TpeboBaHHe O BO3MelleHUHd YOBITKOB, MPUUYHUHEHHBIX IOTPeOUTENHO
BC/Ie/ICTBHE TIPO/IA’KK TOBapa HeHa/|/IeXKalllero KauecTra JiMbo rpejocTaB/ieHus HeHa jiexarield iHpopMalyy o
TOBape, TIO/JIEKUT Y/IOBJIETBOPEHUIO TIPOJABIIOM (M3rOTOBUTEJEM, YIIOJIHOMOUYEHHOM oOpraHu3alyell umm
YIIOJTHOMOUEHHBIM HHAVBUYa/TbLHBIM TIpeANPUHUMATEIEM, UMIIOPTEPOM) B TeueHHWe [eCsTH AHeW CO [JHS
TIpe/IbsAB/IEHNS] COOTBETCTBYIOLEr0 TpeOOBaHMsI.

VHbopmauusa 06 nsMeHeHunsx: PedepasibHbIM 3akoHOM 0T 21 pekabps 2004 r. N 171-03 B
HaMMeHoBaHMe BHECEHbI U3MEHEHUS
CM. meKkcm HauMeHoBaHUsi cmamabU 8 NPedbIOywel pedakyuu

Crtarbs 23. OTBeTCTBEHHOCTb TpOJaBLa (M3rOTOBUTEJS, YIIOJHOMOUYEHHON OpraHu3aldd WId
YIOTHOMOUYEHHOTO HMHAMBHUYa/JBbHOIO TpeANpUHMMATeNs, WMIIOpTepa) 3a IPOCPOYKY
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BBITIO/THEHUS] TPeOOBaHMUH MOTpebuTe s

T'APAHT: Cwm. 3HUMKIONEAWW, MO3ULMW BbICLUMX CY[OB W Apyrde KOMMEHTapuu k cratbe 23
HaCTosIlero 3akoHa

MHdopmauusa 06 nameHeHunsx: [yHKT 1 nameHeH ¢ 1 doeBpans 2026 r. - PedepasibHbil 3aKoH 0T 28
nekabpsa 2025 r. Ne 500-03
CM. npedbIdywyto pedakKyuro

1. 3a HapyweHue npefycMOTpPeHHBIX CTaTbAMY 20, 21 u 22 HacTosero 3akOHa CPOKOB, a TakXKe 3a
HEeBBINOJTHEeHHe (3aIepKKY BBITIOIHEHHsT) TpeboBaHUs TOTPeOUTe s O MPeA0CTaB/IeHHH eMy Ha IepUOJ, PEMOHTa
(3aMeHBI) aHAOTMYHOTO TOBapa TipojaBel] (M3rOTOBUTENb, YIIOJTHOMOUYEHHAs OpraHu3alys  WUIu
YTIOJIHOMOUEHHbIM WHUBHUYabHBIA TIpeANpPUHUMATENb, WMIIOPTEpP), [OMYCTUBILMM TakWe HapylleHus,
yIJlauvBaeT MOTPeOUTETIO 3a KaXK/bIi /1eHb IPOCPOUKK HEYCTOVKY (TeHI0) B pa3Mepe OJHOTO MpPOLIeHTa IeHbl
TOBapa.

Eciy yHoe He ycTaHOB/IEHO 3aKOHOM, CyMMa HeyCTOWKU (TieHM), oripefie/ieHHOW B COOTBETCTBUHU C
HaCTosI[eH cTaTheld, He MOXKET TIPEBBIIIATE CYMMY, yIJIAaueHHYI0 TIOTPeOUTeIeM TI0 JIOTOBOPY KYTUTU-TIPOZAAKH
ToBapa. Ec/v mojiexartiast yrjiate HeyCTOMKa IBHO Hecopa3MepHa Moc/ie/ICTBUSIM HapyIIeHus: 00s13aTeNbCTBa,
Cy/[| BIIPaBe YMEHBIIIUTh HEYCTOUKY.

Llena ToBapa ompejessieTcsi, MCXOAsl W3 €ro LieHbl, CyLIeCTBOBaBIleld B TOM MecTe, B KOTOPOM
TpeboBaHKe MOTPeOUTEIs OHKHO ObIIO OBITH Y/IOBIETBOPEHO MPOAABLOM (M3rOTOBUTE/IEM, YIIOJTHOMOUEHHOM
OopraHu3alieli WM YIOJTHOMOUYEHHBIM WHMBHAYaAbHbIM TIpeANpUHUMAaTe/ieM, HWMIIOPTepOM), B [JeHb
ZI0OpPOBOILHOTO  YZIOB/IETBOPEHHUST TAaKOrO TPeOOBaHWSI WM B /IeHb BbIHECEHUsI Cy/e0HOTO pelLleHus], eciu
TpeboBaHue 10OPOBOJIEHO y/IOB/IETBOPEHO HE OBIIO.

2. B ciydae HeBbITIONHEeHWsT TPeOOBaHMIA 1TOTPeOUTENST B CPOKH, TIPeAyCMOTpeHHbIe CTarbamMu 20 - 22
HacTosiero 3akoHa, MoTpebUTeNb BIIpaBe M0 CBOEMY BBIOODY MpebsIBUTL WHBIE TPeOOBaHUs, yCTaHOBIEHHbIE
cTtatbei 18 HacTosiiero 3akoHa.

NHopmaums 06 nameHeHusix: PedepasibHbIM 3akoHOM OT 25 okTao6ps 2007 r. N 234-d3 3akoH
[OMNONHeH ctatbeit 23.1, scmynarowell 8 cusly N0 WUCTEYEHUM COpoKa NATU AHEW nocrse OHA
ohuyuasibHo20 ony6/1IUKOBaHUSI Ha3BaHHOrO defepasibHOro 3aKkoHa

Cratbsa 23.1. [TocneacTBus HapyllleHYsl TIPO/ABLIOM CpOKa Tepejjaud TipeJBapuTebHO OTlaueHHOT o
TOBapa MoTpeduTesTo

FAPAHT: Cwm. 3SHuUuknoneaun, nosvuun BbICLUMX CY[AOB W Apyrve KOMMEHTapuu kK cratbe 23.1
HaCTosIIlero 3akoHa

1. ToroBOp KyIUTU-TIPOAAXKW, TIpeyCMaTPUBAIOIIUN 0053aHHOCTh TIOTPeOWTENs TIpeBaPUTELHO
OTIJIATUTh TOBAp, JOJDKEH COZIEP>KaTh YCJIOBHE O CPOKe Tiepe/laur ToBapa MoTpebuTesto.

2. B cnyuae, ecnu TpojaBel], TIOJYUMBIIUNA CyMMy IIpe/IBapUTeNbHON OIIaThl B OMpefiesieHHOM
JIOTOBOPOM  KYTUTU-TIPO/IAXKU pa3Mepe, He WCIOJHWI O0SI3aHHOCTL TIO Tepefjaue TOBapa MOTPeOUTEN0 B
yCTaHOBJIEHHBIN TAKUM [JOTOBOPOM CPOK, TIOTPeOUTe/Th 110 CBOEMY BLIOODY BITpaBe MOTpeboBaTh:

repefiauy OIJIaYeHHOr0 TOBapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;

BO3Bpara CyMMbI ITPeJiBApUTEIbHOM OI/IaThl TOBapa, He TiepeJaHHOTO TTPO/aBLIOM.

[Ipu 3TOM MoOTpebuTeNH BMpaBe MOTPeOOBATh TAK)Ke TMOJHOTO BO3MeLeHHs YOBITKOB, TPUUMHEHHBIX
€My BC/Ie[ICTBHE HapyIIeHUs] YCTaHOBJIEHHOTO OTOBOPOM KYIUTA-TIPOJKK CPOKa Tepefjau TpeiBapUTebHO
OTJIaUeHHOTO TOBapa.

3. B cnyuae HapylleHWsi YCTaHOB/IEHHOTO [IOTOBOPOM KYIUTM-TIDOJ@KW CpOKa Iepejauud
TpeJiBapUTENBHO OT/IAU€HHOTO TOBapa MOTPeOUTe0 MPOo/iaBel] YIylaudBaeT eMy 3a KaXKAbIM JieHb TIPOCPOYKH
HEeYyCTOMKY (TleHu) B pa3Mepe I0JIOBMHBI TIPOLIeHTa CyMMBI TIpe/IBapUTebHOM OI/IaThl TOBapa.

Heycroiika (rmeHy) B3bICKMBAeTCs CO [JHS, KOT[a TIO0 JIOTOBOPY KYIUIU-TIPDOAA)KU Tiepejauda TOBapa
MOTpeOUTeM0 /I0/DKHA Obla OBITH OCYIECTBEHA, /0 JHA [epeJaud ToBapa IMOTPeOUTeN0 WK 0 JHS
y/IOBJIETBOPEHUS TpeOOBaHMsI TIOTPeOUTEIA 0 BO3BPATe €MY MPe/IBAPUTEIBLHO YIJIAYeHHOW UM CYMMBI.

CyMMa B3bICKaHHOM TIOTpeOuTeIeM HeyCTOWKY (TIeHH) He MOYKeT MPEeBBIIIaTh CyMMY TIpejBapUTe/TbHOM
OIL/IaThI TOBapa.

4. TpeboBanus moTpebUTeNsT 0 BO3BpaTe yIyladyeHHOW 3a TOBAp CYMMbI U O TIOJIHOM BO3MeILeHUH
yOBITKOB TIOZJIEXKAaT y/JOBJIETBOPEHUIO TIPOJABLIOM B TeueHWe JeCSITH JHeld CO [JHsS TpeAbsBIeHUs
COOTBETCTBYIOILIETO TPeOOBaHUs.

5. TpeboBanuss moTpeOWTesNs, yCTaHOBIeHHbIE [YHKTOM 2 HaCTOsIeH CTaTbd, He TIOZJIeXKaT
yIOB/IETBOPEHUIO, eC/IU MPOJABeL] JOKaXKeT, UYTO HapyllleHHe CPOKOB Tepefaud TIOTpeOrTesNto MpeJBapuTeIbHO
OIJIAYeHHOT0 TOBapa MPOM30IIIO BC/IeACTBHE HEMNPEOL0/IMMON CUJbl UK TI0 BUHE NOTPeOuTes.
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Ctatbsl 24. PacueTtl c moTpebuTenieM B ciiyuae npuobpeTeHNst UM TOBapa HeHaJ/ieXKalllero KauecTBa

TCAPAHT: Cwm. 3HUMKNONeAuMW, NO3ULMK BbICILUMX CYAOB M Apyrde KOMMEHTapuu K cTaTthe 24
HaCTo4A11ero 3aKoHa

NHhopmaumsa 06 nameHeHnsax: ®edepasibHbIM 3aKoHOM OT 25 okTa6pa 2007 r. N 234-®3 B nyHKT 1
BHECEHbl W3MEHEHUsl, BCcmynaruwjue B Ccu/y N0 WCTEYEHMM COPOKa NATU AHER nocne [AHS
ohuyuasibHo20 ony6/1UKOBaHUSI Ha3BaHHOro defepasibHOro 3aKoHa

CmMm. mekcm nyHKma 8 npeodbloyuweli pedakyuu

1. Ilpu 3ameHe TOBapa HeHaj|/ieXKalllero KauecTBa Ha TOBAp 3TOM >Ke MapKu (3TUX ke MoJenu U (Win)
apTHKyJa) repepacyeT LjeHbl TOBapa He POU3BOJUTCS.

VHbopmauusa 06 nsmMeHeHusx: @edepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 B nyHKT 2
BHECEHbI U3MEHEHUS
Cm. mekcm nyHKma 8 npeodbloyuweli pedakyuu

2. Tlpyu 3ameHe TOBapa HeHajJeXXalllero KauyecTBa Ha TaKOW ke TOBap Jpyroil Mapku (Mogzenw,
apTHKyJ/a) B c/lyyae, eC/i1 LieHa ToBapa, Io/le)Kalllero 3amMmeHe, HIDKe 1ieHbl TOBapa, NIpeloCTaB/IeHHOr0 B3aMeH,
roTpebuTenb JO/DKeH AOMJIAaTUTh Pa3HULy B IleHax; B CIydae, ec/lv 1jeHa ToBapa, MOoAJIekalllero 3aMmeHe, BbIIle
LleHbl TOBapa, IpeJOoCTaB/eHHOr0 B3aMeH, pasHHMI]A B LieHaxX BbIIIauMBaeTcsl rnotpeburemo. lleHa ToBapa,
TIOZIJIe)KAlllero 3aMeHe, OMpejiesiieTcsi Ha MOMEHT ero 3aMeHbl, a ecj TpeboBaHHe TmOTpebuTens He
yZI0B/IETBOPEHO MPOJABLIOM, LjeHa 3aMeHsieMOro ToBapa U LieHa Iepe/laBaeMoro B3aMeH TOBapa OIpezesisitoTCs
Ha MOMEHT BbIHECEHHs Cy/IOM pellleHUs O 3aMeHe TOBapa.

MHbopmauusa 06 nsMeHeHusx: PedepasibHbiM 3akoHoM OT 17 aekabpsa 1999 r. N 212-®3 nyHKT 3
N3MT0)KEH B HOBOW peaakumn
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

3. B ciyuae nipefbsiBieHust motpebuTeneM TpeboBaHUs O COPa3MepHOM YMeHBIIEeHUH TIOKYITHOM IeHbl
TOBapa B pacueT NMPUHUMAETCs IjeHa ToBapa Ha MOMEHT IpeZbsiB/IeHHs TToTpebuTesieM TpeboBaHuUs 00 ylieHKe
WIH, ecld OHO /J00pOBOJIBHO He Y/IOB/IeTBOPEHO, Ha MOMEHT BBIHECEHHSI CyJOM pelleHHs] O COpa3MepHOM
YMeHBLIEHUH MOKYTTHOM LIeHBI.

MHdhopmaumsa 06 nameHeHunsix: [yHKT 4 nameHeH ¢ 1 doeBpans 2026 r. - PedepasibHbil 3aKoH 0T 28
nekabpsa 2025 r. Ne 500-03
CM. npedbIdywyo pedakKyuro

4. Tlpu BO3BpaTe TOBAapa HeHA/IeXallero KayecTBa TOTpeOHTe/b BrpaBe TpeOOBaTh BO3MeL[eHHs
Pa3HUL{BI MEXKIY LIeHOW TOBapa, YCTaHOBJEHHOW JOrOBOPOM, U 1[eHOW COOTBETCTBYIOIIEro TOBapa Ha MOMEHT
J0OPOBOJIBHOTO yIOBIETBOPEHUST TAKOTO TPeOOBaHMUS WM, eC/i TpeboBaHue [0OPOBOJIEHO He yIOBI€TBOPEHO,
Ha MOMEHT BbIHECEHUsI CYZIOM pelLeHMsl.

IIpn BO3BpaTe TeXHUYECKU CJIOXKHOTO TOBapa HeHaJJle)kalllero KauecTBa IOTpeOMTesb BIpaBe
TpeboBaTh BO3MeIlleHUs] Pa3HULIbl MeXX/y L|eHOW ToBapa, YCTaHOBJEHHOM [JOrOBOPOM, U 1|eHOW aHa/JOrMyHOro
0 TeXHUUECKUM U 9KCIUTyaTaljMOHHBIM XapaKTepUCTHKaM, 00/1aziatoliero Takoi ke cTerneHbl0 M3HOCA U TOTO
)Ke rofla BBIIyCKa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT /100pPOBOJIHOTO y/IOB/IeTBOPeHHsI TpeOOBaHUs WIIH,
eci TpeboBaHKe OOPOBOMBLHO He Y/IOBJIETBOPEHO, HA MOMEHT BbIHECEHHs CyZOM pelieHus. IlonoxeHUs B
YacTd OTpeZie/ieHHs TaKOW pa3HML[bl, YCTAaHOB/IEHHbIe HACTOSILIMM ab3arieM, He TPUMEHSIOTCS, eC/M TPy
3aK/II0YEeHUH [I0TOBOpA TOTpeOuTe/b ObUT YMBILUIEHHO BBeJEH TPOZABLIOM B 3a0yK/ieHWe OTHOCHTEeIbHO
TeXHHUUECKMX W 3KCIUTyaTallMOHHBIX XapaKTepPUCTHK, CTeleHW W3HOCA U TOZla BBIMYCKa TOBapa, YTO IPHBENO K
npuoOpeTeHHI0  TIOTpeOWTe/leM TOBapa, XapaKTepUCTHKA KOTOPOTO  CYIIeCTBEHHO OT/IMYAIOTCS  OT
XapaKTepUCTHK, yKa3aHHBIX B [IOTOBOpe KYIUIA-TIPOJAXKM. B TakoM cjlyuae TIPUMEHSIIOTCSI T0JIOXKEHHs,
yCTaHOBJIeHHbIe a03aL,eM NepBbIM HaCTOSIIIEro MyHKTa.

MHdopmauunsa 06 nsmeHeHusax: PedepasibHbiM 3akoHoM 0T 21 nekabpsa 2004 r. N 171-d3 nyHKT 5
N3M0XEH B HOBOW peaakunmn
CmMm. mekcm nyHKma 8 npeodbloyuweli pedakyuu

5. B ciayuae Bo3BpaTa TOBapa HeHaJJIeXKalllero KauecTBa, IMPOZAHHOTO B KPEeAWT, IOTPeOHTeIo
BO3BpAlllde€TCA yIlJIaU€HHAsA 3d TOBap AEeHE)XHdsd CyMMd B pa3Mepe IOorallieHHOTroO KO JHKO BO3BPdTd YKd3dHHOI'O
TOBapd KpeAuTa, a TAKXKe BO3MEIIdeTCA I1/IaTa 3a IIPpeaoCTaB/IeHUe KpeauTa.

MHbopmauusa 06 nsmeHeHunsax: PedepasibHbiM 3akoHoM OT 21 aekadps 2013 1. N 363-®3 ctatba 24
[OMNOJIHEHA MYHKTOM 6, BcmynarouwumM 8 cusy ¢ 1 vona 2014r.
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6. B ciyyae Bo3BpaTa TOBapa HEHAJyIeXKall[ero KayeCTBa, NMPHOOPETEeHHOro MOTpeOHTesieM 3a CyeT
NMoTpeOUTeNbCKOTO KpeAwTa (3aiiMa), mpogjaBel] 00s3aH BO3BPATUTh TOTPeOWTENIO yIJIaueHHYHO 3a TOBap
JIeHe)KHYI0 CYMMY, a TaK)Ke BO3MECTUTh yIlJIadeHHbIe TIOTpeOuTeieM TIPOLIEHTHI U WHbIE TIaTeXU 110 AOTOBOPY
MOTpeOUTEeIbCKOT0 KpeauTa (3akimMa).

Cratbs 25. ITpaBo notpebutesisi Ha 0OMeH TOBapa Ha/ljIeXalllero KauecTsa

FAPAHT: Cwm. 3HUMK/IONEAUW, MO3ULMW BbICLUMX CY[OB U Apyrde KOMMEHTapuM kK cratbe 25
HaCTosIIlero 3akoHa

VHbopmauusa 06 nsMmeHeHusx: PedepasibHbiM 3akoHOM OT 21 gekabpsa 2004 r. N 171-®3 B nyHKT 1
BHECEHbI U3MEHEHUS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

1. Tlotpeburenr BripaBe OOMEHSITb HENpPOJOBOILCTBEHHBIM TOBap HaJleXKallero KayecTBa Ha
AHA/IOTUYHBIA TOBAap y TPOZABLA, y KOTOPOrO 3TOT TOBAp ObLT NMpUOOpeTeH, ecy yKa3aHHbIA TOBap He
noziouiesn o ¢popme, rabaputam, pacoHy, pacLBeTke, pa3Mepy Ui KOMIUIEKTaLIUH.

[ToTpeGuTens MMeeT TpaBO Ha OOMEH HENpPOJOBOJLCTBEHHOTO TOBapa HAJJIeXXalllero KauyecTBa B
TeueHHe YeTBIPHA/LIATH JHeH, He CUMTasi JHs ero TOKYITKH.

OO6MeH Herpo/[0BOJILCTBEHHOTO TOBAapa Ha/jIe)kalllero KauecTBa IMPOBOAWTCS, eC/IM yKa3aHHbBIA TOBap
He ObUT B ynoTpeOsieHUH, COXpaHeHbl ero TOBApHBINA BHJ], TIOTPeOHUTEe/bCKIe CBOWCTBA, IIOMOBI, abpruHbIe
SIPJIBIKY, @ TAK)Ke MMeeTCsI TOBAaPHbIM YeK WT KaCCOBBIM YeK MO0 WHOM MOATBeP)K A0 OTyIaTy YKa3aHHOTO
TOBapa [JOKyMeHT. OTCyTCTBHMe Yy TOTpeOWTenss TOBAapHOTO ueKa W/IM KacCOBOrO 4Yeka JMbOO WHOro
TMOZITBEP)K/JAIOIIero OIUIaTy TOBapa JOKyMeHTa He JIMIIAeT ero BO3MOXKHOCTH CChUIAThCS Ha CBH/ETe/IbCKUe
TIOKa3aHMsl.

MepeyeHb TOBapoB, He TOJJIEXXallMX OOMeHy IO OCHOBAHHSIM, YKa3aHHbIM B HaCTOsiIel CTaTbe,
yTBepskzaetcst IIpaBuresibctBoM Poccuiickoit ®eziepatiym.

MHbopmauusa 06 nsmeHeHunsax: PedepasibHbiM 3akoHoM OT 21 nekabpsa 2004 r. N 171-®3 nyHKT 2
N3/10)KEH B HOBOW peaakLummn
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

2. B ciyyae, ec/ii aHaJIOTUYHBINA TOBap OTCYTCTBYeT B TpOJake Ha JieHb oOpalljeHus rotpeduTesns K
NpoJiaBlly, TOTpeOUTe/Nb BIpaBe OTKa3aTbCsl OT MCIOMHEHHS [I0roBOpa KYyIUIM-TIPOA@XHW U TOTpeOoBaTh
BO3BpaTa yIIaYeHHOM 3a yKas3aHHBI TOBap /JleHe)XHOW cymmbl. TpeGoBaHue moTpeburesnsi o Bo3BpaTe
yIUIaueHHOM 3a yKa3aHHBINA TOBap [IeHe>KHOW CyMMBI TIOZJIEXXUT YAOBAETBOPEHUIO B TeUeHUe TpexX AHed CO JHS
BO3BpaTa yKa3aHHOTO TOBapa.

[To cornameHuro moTpebuTenss C TPoAaBLoM OOMeH ToBapa MOXKeT ObIThb TIpefyCMOTPEeH TIpH
MOCTYIUIEHUH aHaJIOTUYHOTO TOBapa B MpofiaxKy. IIposaBert 06s13aH He3aMe/IUTe/IbHO COOOIIUTh MOTpeOUTeIo
0 TOCTYII/IEHUY aHA/IOTUYHOIO TOBApa B MPOJAAXY.

Cratbs 26. YTpatuna cuny.
WHdopmauus 06 nameHeHnsx: CM. TeKCT cmambsu 26

MHbopmaLusa 06 nsMeHeHunsix: PedepasibHbiM 3akoHOM 21 aekabps 2004 r. N 171-®3 rnasa |l
[OMno/IHEHa cTaTbel 26.1

Ctatbs 26.1. [TucTaHI[MOHHBIN criocob MpoZiaXkKu ToBapa

T'APAHT: Cwm. 3SHuUuknoneaun, nosvuvmy BbICLUMX CY[AOB u Apyrhe KOMMEHTapuu kK cratbe 26.1
HACTOSIIero 3akoHa

MHopmaumsa 06 nameHeHnsax: PeoepasibHbIM 3aKkoHOM OT 25 okTsa6pa 2007 r. N 234-®3 B nyHKT 1
BHECEHbl W3MEHEHUSA, BCcmynarouwue B cu/y N0 WCTEYEHMM COpPOKa NATU AHERn nocne AHs
ohuyuasibHo20 ony6/1IUKOBaHUsI Ha3BaHHOrO deaepanibHOro 3aKkoHa

CM. meKkcm nyHKma 8 npeobloyweli pedakyuu

1. [OroBOp pO3HUYHOM KYIUTH-TIPOA@KH MOKET ObITh 3aK/IIOUEH Ha OCHOBAaHMU O3HAKOMJIEHHMS
MoTpeduTeNnss C TPe/IO’KeHHBIM TIPO/IABIIOM OITMCAHMEM ToBapa IIOCPeJCTBOM KaTajoroB, MPOCIEKTOB,
OyK/1eToB, ()OTOCHUMKOB, CPe/CTB CBS3U (Te/JeBU3MOHHOM, MMOUTOBOM, PaJIMOCBSI3M W APYTHX) WIM WHBIMU
WCK/TIOUAIOI[UMH BO3MOKHOCTb HEIoCpPeACTBEHHOTO O3HAKOMJIEHHUsI TIOTpeOuTesisi ¢ ToBapoM Jinbo obpasLioM
TOBapa IPY 3aK/IF0UEHUH TAKOro Z0roBopa (AMCTaHLMOHHBIA Cnocob NpoAaxin ToBapa) crnocobamm.
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VHbopmauusa 06 nameHeHnsix: [yHKT 2 USMeHeH ¢ 1 ceHTA6pa 2026 r. - PedepasibHbIl 3aKOH OT 28
nekaops 2024 r. Ne 546-03
Cwm. bydywyro pedakyuro

2. TIpoaBLOM /10 3aK/TFOUEHHUs JOTOBOpa /I0/DKHA OBITh MpefocTaB/ieHa oTpeburento nHdopmaus 0o
OCHOBHBIX TOTpPeOUTENHCKUX CBOMCTBaX ToBapa, 00 ajpece (MecTe HaXOX/eHHWs) TIPOZABIlA, O MeCTe
W3rOTOBJIEHUs] TOBapa, O IMOJHOM (PMPMEHHOM HAaMMEHOBAaHWM (HaUMEHOBAHWM) IMpOZaBiia (M3rOTOBUTES), O
LeHe ¥ 00 ycioBusix ipuobpeTeHUst TOBapa, O €ro J0CTaBKe, CPOKe CTYKObI, CDOKe TOJHOCTH M TapaHTUHHOM
CpOKe, O TIOpsiIKe OIUIaThl TOBApa, a TaKKe O CPOKe, B TeueHWe KOTOPOTO MAeHCTBYeT TpejioKeHHe O
3aK/TFOUEHHH JIOTOBOPA.

MHbopmauusa 06 nameHeHnsx: [yHKT 3 U3MeHeH ¢ 1 ceHTA6pa 2026 r. - Pedepas/ibHbIl 3aKOH OT 28
nekaops 2024 r. Ne 546-®3
Cwm. bydywyyro pedakyuro

T'APAHT: [loctaHoBsnieHnem KouctutyiponHoro Cyna Poccutickoit ®@epepaumu ot 17 despang 2026 r.
Ne 7-IT myHKT 3 TIpU3HaH He cooTBeTCTBYIONMM KoHcTuTyiuu P® B yacTh He yCTaHaB/IUBAIOLIEH /IS
oTpeduTe/IsT BO3MOXKHOCTb BO3BpaTa MPHUOOPETEHHOrO0 WM [JUCTAHIIMOHHO (B YaCTHOCTH, Yepe3 CeTh
"VMiHTepHeT") TOBapa Ha/ijie)kallero KauyecTBa JUCTAaHIIMOHHBIM CTIOCOO0M

3. IloTpebuTento B MOMEHT [OCTaBKM TOBapa [JO/DKHA OBITh B NMHCbMEHHOW (opMe TIpejoCTaBiIeHa
uHpopMaLMst 0 ToBape, MpeaycMOTpeHHass CTaTbeil 10 HacTosiero 3akoHa, a TakKe IpeAyCMOTpPeHHast
MyHKTOM 4 HacTosilelt ctaTby MH(opMaLysi 0 TIOpsi/iKe U CpOKax Bo3BpaTa ToBapa.

I'APAHT: T[loctaHoBneHnem KoncrturymuonHoro Cyzaa Poccutickoii ®enepanyu ot 17 despansa 2026 r.
Ne 7-IT myHKT 4 mipu3HaH He cooTBeTcTBYIOIMM KoHcTuTynuu P® B yacTh He yCTaHaB/IUBAIOLIEH /IS
oTpeduTe/IsT BO3MOXKHOCTb BO3BpaTa MPHOOPETEHHOr0 WM JUCTAHLIMOHHO (B YAaCTHOCTH, Yepe3 CeTh
"VMuTepHeT") TOBapa Ha/JIeXKall[ero KaueCTBa JUCTAHLIMOHHBIM CII0COO0M

4. TotpebuTenb BripaBe OTKa3aThCs OT TOBapa B jr000e BpeMs [0 ero repefayd, a 1ocje repesjaun
TOBAapa - B TeYeHUe CeMH JHeH.

B cnyuae, ecrm nH$opManys o Nopsiike ¥ CPOKax BO3BpaTa TOBapa Hajjie)xallero KayecTBa He Oblia
Mpe/ioCTaB/ieHa B IMCbMEHHOM popMe B MOMEHT JJOCTaBKU TOBapa, MOTpeOuTeNb BITpaBe OTKAa3aThCsl OT TOBapa
B TeUYeHHe TPex Mecsl|eB C MOMEHTa Iepe/iaud ToBapa.

Bo3BpaT ToBapa Hajyie)kalllero KauecTBa BO3MOXKEH B C/Iy4ae, eC/ld COXpaHeHbI ero TOBapHbIA BHUZ,
MOTpeOUTeIbCKUE CBOWCTBA, a TAKXKe [JOKYMEHT, TMOATBEP)KAAIOMINN (DakT M yC/IOBHS TOKYNKUA YKa3aHHOTO
ToBapa. OTCyTCTBUe y TMOTpeOuTeNsl [OKYMeHTa, MOATBepKAaroiiero (GakT U ycraoBUsl MOKYIIKHA TOBapa, He
JIMIIaeT ero BO3MOXKHOCTH CChUIAThCS Ha JIpyTye JJoKasaTelbCTBa pHobpeTeHus ToBapa y JaHHOTO Mpo/jaBLia.

[ToTpeburens He BHpaBe OTKa3aTbCs OT TOBapa HajJeXkallero KauecTBa, HMMeEIOILEro
VH/IMBU/ya/IbHO-OTIpe/le/IeHHbIe CBOWMCTBA, €C/IM YKa3aHHBIA TOBap MOKeT ObITb MCIO/Ib30BaH HMCK/IIOUHTETbHO
NpHUoOpeTaroLM ero roTpeduTeseM.

[lpn oTka3e moTpebuTeNnss OT TOBapa IpOZiaBel] AO/DKEH BO3BPAaTUTh €My [EeHEKHYI CYMMY,
yIUTadeHHY0 TIOTpeOuTesieM o JOrOBOPY, 3a MCK/IIOUeHHeM PacxoZiOB MPO/aBIia Ha I0CTaBKy OT MOTpebuTesns
BO3BpAIlleHHOTO TOBapa, He II03[jHee 4YeM 4epe3 [eciTb JAHeH CO [JHS TIpefbsBIeHUs TOTpebHTe/IeM
COOTBETCTBYIOLIIEr0 TpebOBaHUS.

5. IlocnescTBUSI TMPOJ@KM TOBapa HeHaZjIeXall|ero KauecTBa JUCTAaHLIMOHHBIM CIIOCOOOM MpOAaXH
TOBapa yCTaHOBJIEHBI TIOJIOXKEHUSIMH, TIPeyCMOTPEHHBIMU CTaTbsAMY 18 - 24 HacTosiero 3akoHa.

MHbopmaumsa 06 nameHeHunsix: PedepasibHbiM 3akoHoMm OT 18 utonsa 2011 r. N 242-®3 rnasa |l
JononHeHa ctaTtbein 26.2, scmynarowjeli 8 cusy ¢ 1 asrycta 2011 r.

Cratbs 26.2. [IpaBuia npoiaXkul OT/IeNIbHBIX BUJJOB TOBAPOB
I'APAHT: CM. KOMMEHTapUu K craTtbe 26.2 HaCTosIero 3akoHa

[MpaBuna mpojaku OTAeNbHBIX BHOB TOBapoB ycTaHaBiAMBaroTcad [IpaBuTenscTBoM Poccuiickoit
®Depepanuu.

nasa lll. 3awmTa npaB noTpebuTenein Npu BbINOHEHUN PaboT (OKa3aHumM yCnyr)

TCAPAHT: CwM. cxemy "3amura npaB notpeduTesieli py BbITIOJIHEHUH PaboT (OKa3aHUM yciyr)"

Cratba 27. Cpoku BbITIO/IHEHUsS PabOT (OKa3aHUs yCIIyT)
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3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

T'APAHT: Cwm. SHUMKIONEANN u apyrvue KOMMEHTaPUN K cTaThe 27 HaCTOSAIIero 3akoHa

1. VicnonHuTesib o00si3aH  OCYIIEeCTBUTL BBINOJHEHHWe paboThl (OKasaHWe yCIyrM) B CPOK,
YCTaHOB/IEHHbBIN TIPAaBH/IaMH BBITIOJTHEHUS OT/EbHBIX BHAOB paboT (OKa3aHUA OT/E/NbHBIX BHJOB YCIYT) WM
JIOTOBOPOM O BBIMOJHEHWM PaboT (OKaszaHuWW yciyr). B poroBope o BbIMOMHEHUM PabOT (OKa3aHUM YCIIYT)
MOJKeT TpeyCMaTpPUBaThCsl CPOK BBIMO/IHEHMsT PabOTHI (OKa3aHMsl yCIYTH), eCIM YKa3aHHBIMU TIpaBUJIaMH OH
He TIPeAIlyCMOTPEH, a TakKe CPOK MEeHbIIeH TpOJO/DKUTETEHOCTH, YeM CPOK, YCTAHOB/IEHHBIM YKa3aHHBIMH
TpaBU/IAMH.

MHbopmauusa 06 nsmeHeHusx: PedepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 B NyHKT 2
BHECEHbI U3MEHEHUS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

2. CpoK BbIMTO/IHEHUS pabO0ThI (OKa3aHUsS YC/IYTH) MOXKET OMpee/aThCs AaToi (1epruojoM), K KOTOpoi
JIOJDKHO OBITH 3aKOHYEHO BBITIONIHEHWe paboThl (OKa3aHue yCiyrd) uau (M) Jatoi (repuofiom), K KOTOPOH
WCTIOTHUTE/Th [IO/KEH MTPUCTYITUTD K BBIMOTHEHUIO paboThl (OKa3aHUIO YCIIYTH).

MHbopmauusa 06 nsMeHeHusx: PedepasibHbIM 3akoHoM OT 17 aekabpsa 1999 r. N 212-®3 ctatba 27
[onosIHeHa NyHKTOM 3

3. B ciyuae, ecnu BbInosnHeHHe paboThl (OKa3aHWe YC/IyrH) OCYIIeCTB/SeTCs IO yacTsaM (focTaBKa
Tepro/INUecKoil TleyaTH, TeXHUYeckKoe oOC/Ty)kKMBaHKMe) B TeueHHe CpPOKa JeHCTBUs J0roBOpa O BbITOJHEHUH
pabotr (OKazaHWM YCyT), JO/DKHBI TIPEyCMATPUBATbCS COOTBETCTBYIOI[HME CPOKHU (TIE€PHO/bI) BBITIOHEHHUS
TakUx paboT (0OKasaHUs yCIyT).

[To cornameHW:0 CTOPOH B JIOTOBOpE MOTYT OBbITh TPeAyCMOTPEHbI TakKKe CPOKHM 3aBepIIeHHs
OT/Ie/TIbHBIX 3TaroB paboThI (TIPOMEKYTOUHbIE CPOKH).

Cratba 28. IlocnencTBUs HapyLIeHUsI HCIIOTHUTEIEM CPOKOB BBITIOJTHEHHsI paboT (OKa3aHusl yCyT)

T'APAHT: Cwm. 3HUMK/IONEAWW, MO3ULMW BbICLUMX CY[OB u Apyrde KOMMEHTapuuM k cratbe 28
HACTOSIIero 3akoHa

NHopmaumsa 06 nameHeHusax: PeoepasibHbIM 3aKkoHOM OT 25 okTsa6pa 2007 r. N 234-®3 B nyHKT 1
BHECEHbl W3MEHEHUs, BCmynarwue B cu/y N0 WCTEYEHMM COpPOKa NATU AHERn nocne [AHs
ohuyuasibHo20 ony6/l1uKoBaHUs Ha3BaHHOro ®efepasibHOro 3aKoHa

CM. mekcm nyHKma 8 npeobloyweli pedakyuu

1. Ec/iM UCTIONHWTeb HApYIIW/I CPOKW BBITIO/IHEHUs] paboThl (OKa3aHWsl YCIyrH) - CPOKA Hayajaa U
(M) OKOHUYAHUS BBIMOJMHEHWs PaboThl (OKa3aHWsI yCayry) W (WIM) TIPOMEXYTOUHBbIE CPOKH BBITIOJTHEHMUS
paboThI (OKa3aHWsl YCTyTH) WIK BO BPEMsI BLINOTHEHHsT PaOOThI (OKa3aHHsl yCyTH) CTajlo0 OYeBUIHBIM, UTO OHa
He OyJieT BBITIOJTHEHA B CPOK, MOTpebUTesb 110 CBOeMy BbIOOPY BIpaBe:

Ha3HauuThb VICMOIHNTESIO HOBBIN CPOK;

TIOPYYUTH BbITIOJIHEHHE PaboThl (OKa3aHWe yCIyTry) TPeTbUM JIML{aM 3a pa3yMHYO LieHYy WY BBINOJHUTh
ee CBOMMH CHJIaMU U ITOTpeboBaTh OT UCIOHUTE/IS BO3MeLleHHsI TOHeCEeHHBIX PacXo/i0B;

rotpeboBaTh yMeHbIIIeHHs 1ieHbl 3a BBINO/IHEeHHe paboThl (0OKa3aHHe YC/IyTH);

OTKa3aThCsl OT UCIOHEHHS JOTOBOPA O BBINIOJIHEHUH PabO0ThI (OKa3aHUM YCITyTH).

MoTpebutesnb BripaBe moTpeboBaTh TAKKe IOJHOTO BO3MeIleHHs YOBITKOB, NMPUYMHEHHBIX €My B
CBSI3W C HapyIIeHHeM CPOKOB BBITIOJIHEHHs] PabOThI (OKa3aHMsl YC/Iyrd). YOBITKM BO3MEIAIOTCS B CPOKH,
yCTaHOBJIEHHBIE /IJIs1 y/IOBJIETBOPEHHSI COOTBETCTBYIOLIMX TPeOOBaHMIA TIOTpeOuTeIs.

VHbopmauusa 06 nsMeHeHunsix: PedepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 B NyHKT 2
BHECEHbI U3MEHEHNS
CM. meKkcm nyHKma 8 npeobloyweli pedakyuu

2. Ha3HaueHHbIe IOTpeOUTe/IeM HOBbIE CDOKH BBITIO/THEHUS pabOTHI (0Ka3aHHs yCIyTH) yKa3bIBAlOTCS B
JIOTOBOPE O BBHITOJTHEHUU PaboThI (OKa3aHUU YCITYTH).

B ciyuae TIPOCPOUKM HOBBIX CPOKOB TIOTpeOWTeNb BIpaBe TMPeABLSIBUTh HWCIIONHUTEIO WHbIE
TpeboBaHMsl, yCTaHOB/IEHHBIE MYHKTOM 1 HacTosIIel CTaTby.

VHbopmauusa 06 nsmMeHeHunsix: PedepasibHbiM 3akoHoM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 3
BHECEHbI U3MEHEHNS
CM. mekcm nyHKma 8 npeodbloyuwel pedakyuu

3. LleHa BbINONHEHHOM paboThI (OKa3aHHOM yCIyru), Bo3BpalljaemMasi MOTpeOUTeTI0 MpU OTKase OT
WCTIOJTHEHUSI IOTOBOPA O BBIMIOJIHEHUH PabOoThI (OKa3aHWW YC/IYTH), a TAaKKe YUUThIBaeMasi TP yMeHbIIIeHHH
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L|eHbI BBITIOJTHEHHOW paboThl (OKa3aHHOM YC/IyTH), OTIPeZesieTCs B COOTBETCTBUM C NMyHKTaMu 3, 4 u 5 ctaTbu
24 Hacrosiero 3akoHa.

MHbopmauusa 06 nsmeHeHunsax: PedepasibHbiM 3akoHOM 0T 21 gekabpsa 2004 r. N 171-®3 B nyHKT 4
BHECEHbI U3MEHEHUS
Cm. mekcm nyHKma 8 npeodbloyuweli pedakyuu

4. Tlpy oTKase OT WCTIOJHEHWS ZOTOBOPA O BBIMOSHEHWH paboThl (OKa3aHUM yCIYTH) UCIIOTHUTENb He
BIpaBe TpeOOBaTh BO3MeLleHUs] CBOMX 3aTparT, NPOW3Be/IeHHBbIX B IpOLlecce BbINOJHeHUs paboThl (OKasaHMs
yCIyTu), a TakkKe IJIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCyry), 3a WUCK/IIOUeHHeM Ciyuasi, eciu
noTpebuTeb TPUHS BBIOHEHHYIO paboTy (0Ka3aHHYIO YCIIyTY).

MHbopmauusa 06 n3aMeHeHusx: PedepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 B nyHKT 5
BHECEHbI NU3MEHEHMUSA
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

5. B ciyyae HapylleHHsi YCTaHOB/IEHHBIX CPOKOB BBINOJMHEHHs paboThl (OKa3aHWs YC/IYrH) WU
Ha3HaueHHbIX MOoTpebuTesleM Ha OCHOBaHWMM [YHKTa 1 HacTosiriell CTaTbM HOBBIX CPOKOB HCITOJTHUTENb
yIJlauuBaeT TIOTPEOUTEITIO 3a KaXK/IbIH JIeHb (Yac, ecyid CPOK OTpe/ie/ieH B yacax) MPOCPOYKK HEYCTOUKY (TIEHIO)
B pa3Mepe Tpex TPOLIEHTOB LieHbI BHINOTHEHHsT pa00ThI (0Ka3aHHUs yCIyTH), a eC/IU LjeHa BbINOJHEeHHsT paboThl
(oKa3aHus yCIyr) JOrOBOPOM O BBITIOJTHEHUH PaboT (OKa3aHUM YCIIyT) He orpefienieHa - o0Iel 1jeHsl 3aKas3a.
IToroBopoM O BBITIOJIHEHHM pabOT (OKa3aHUM YCIAYT) MeXKAY TOTPeOUTEe/NeM M HCIIOJHUTEIEM MOXXET OBITh
yCTaHOBJIeH 00Jjiee BHICOKHIA pa3Mep HeYCTOWKH (TIeHH ).

Heycrotika (reHs1) 3a HapylleHHe CPOKOB Hauasa BBITIOJIHEHUs] paboThl (OKa3aHUsSI YC/IyTH), ee 3Tamna
B3bICKMBAETCS 3a KaXIpld fAeHb (Uac, eclid CPOK OfpeJe/ieH B dacaxX) MPOCPOUYKW BIUIOTH [0 Hadasa
BLIMOJIHEHUsT Pa0OThl (OKa3aHWs YC/Ayrd), ee dTara WM TpefbsBleHUs ToTpeOuTeneM TpeboBaHNUH,
TNpeJyCMOTpPeHHBIX MYHKTOM 1 HacTosiel CTaTbU.

Heycroiika (rieHs) 3a HapylleHHWe CPOKOB OKOHYaHHs BbINOJHeHUs paboThl (OKasaHUs YC/IyTH), ee
jTamna B3bICKMBAeTCs 3a KaX/bli JleHb (Uac, ec/ii CpOK Ompe/ie/ieH B yacax) MPOCPOUKH BIVIOTh /IO OKOHUAHUS
BBITIOJIHEHUsI paboTel (OKa3aHUs yCAyTH), ee SJTarna WIM TpeAbsiBjeHus rorpebuTeneM TpeOoOBaHMM,
NpeJyCMOTpPeHHbIX NMYHKTOM 1 HacTosiel cTaTby.

CyMMa B3bICKaHHOU TOTpebuTeneM HeYCTOWKU (T1eHW) He MOKEeT MPeBBIATh 1jeHy OTAeIbHOrO BHUJA
BBITIO/THEHUsT paboTh! (OKa3aHWs YCIyr) WM OOLIyIO LieHy 3aKa3a, eCii LjeHa BBITO/THeHHs OTAeNbHOTO BHZA
paboThI (OKa3aHMs yCIyTH) He OTpeZiesieHa JOTOBOPOM O BBHITTOJTHEHUH paboThl (OKa3aHUU YCITYTH).

Pa3mep HeyCTOWKHM (TIeHH) OTpe/iesisieTCsl, UCXO/s W3 IeHbl BBIMOTHEHUsI paboThI (OKa3aHUs YC/IyTH), a
eC/IM yKa3aHHasi 1leHa He OfpejesieHa, WCXO/s 13 oOLeil 1eHbl 3aka3a, CYILLeCTBOBABILEH B TOM MecCTe, B
KOTOpPOM TpeOoBaHHe MOTpebuTesl JO/HKHO ObIIO OBITh YIOBIETBOPEHO MCIIOIHUTENIEM B [IeHb 100POBOJIBHOTO
yIOB/IETBOPEHUs] Takoro TpebOBaHWSI WAM B JleHb BbIHeCeHWs CyZeOHOro pelleHusi, ecnd TpeboBaHue
notpebuTess 1006pPOBO/ILHO Y/I0BIETBOPEHO He OBLIO.

6. TpeboBaHusi moTpeOWTeNs, yCTaHOB/EHHble [YHKTOM 1 HacTosiiell cTaTbd, He IIOJJIeXKaT
yJIOBJIETBOPEHUIO, €C/IM HCIIOJNHUTENb [OKaXeT, YTO HapyllleHHe CPOKOB BBINOJHEHUs paboThl (OKaszaHMs
yC/TyTH) TIPOM30IIJIO BC/IeJICTBHE HEMIPeo0IMMOM CUJIbI WY 110 BUHE TIOTpeOuTeIs.

Ctatbs 29. IIpaBa notpebutens mpy 00HApY>KeHUH HEJOCTATKOB BBIMOJHEHHOUW paboThl (OKa3aHHOMN
YCJIyTH)
T'APAHT: Cwm. 3HUMK/IONEAWW, MO3ULMK BbICLUMX CY[OB U Apyrde KOMMEHTapuuM k cratbe 29
HacTosiilero 3aKkoHa

WHdopmaunsa 06 nsmeHeHuax: PedepasibHbiM 3aKkoHOM OT 21 aekabps 2004 r. N 171-®3 B nyHKT 1
BHECeHb! 3MeHeHUA
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

1. TlorpebuTens rpyu 0OHapy>KEHWH HEIOCTAaTKOB BBHITOJHEHHOM paboThl (0OKa3aHHOM yC/IyTd) BIIpaBe
TI0 CBOeMy BBIOOpY NOTpeboBaTh:

0e3B03Me3/JHOT0 YCTPaHEeHHs HeIOCTAaTKOB BBITTOJTHEHHOW paboThI (0Ka3aHHOM yCIyTH);

COOTBETCTBYIOILIETO YMEHBIIIEHHUS 1I€HBI BBITIOJTHEHHOH paboThl (OKa3aHHOMN YC/IyTH);

0e3B03Me3/JHOT0 M3rOTOBJIEHHsI JPYrod Bellyd W3 OFZHOPOAHOTO MaTepuasa TaKOTO >Ke KaueCcTBa WJIH
MOBTOPHOTO BbIMONHeHUss paboTel. Tlpu 3Tom moTpebuTtens 00si3aH BO3BpaTUTH paHee TMepelaHHYIO eMy
WCIIOJTHUTE/IEM Bell[b;

BO3MelleHUsI TIOHeCEHHbIX WM pPacXOZ0B II0 YCTPaHEHHIO HeJOCTAaTKOB BBIMIOJHEHHOW paboThI
(oka3aHHOM yC/Iyry) CBOMMM CU/IaMM WK TPETbHUMHU JIMLIAMHU.

YnoBnerBopeHre TpeboBaHuM TOTpeOuTesnsi O 6e3BO3Me3HOM YyCTpaHeHMH HeOCTaTKOB, 00
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W3rOTOBJIEHUM [JPYrOi Beld WM O TIOBTOPHOM BBITIOJIHEHUHM PabOThI (OKa3aHWUM YCIyTH) He OCBOOOXK7aeT
WICTIOTHUTEJISI OT OTBETCTBEHHOCTH B (hopMe HeyCTOMKHU 3a HapylleHHe CPOKa OKOHYaHWs BLITIOIHEHUsT pabOoThI
(okazaHus yCIyTH).

[ToTpebuTesns BripaBe 0TKa3aTbCsl OT UCIIOHEHKS I0r0BOpA O BBITIOJIHEHUM PaboThI (0Ka3aHUU yCIyTH)
¥ moTpebOBaTh IOJHOTO BO3MellleHHs yOBITKOB, eC/ld B YCTaHOBJIEHHbIM YKa3aHHBIM JIOTOBOPOM CpOK
HE/IOCTAaTKU BBIMOJTHEHHOW paboThl (0Ka3aHHOW yC/IyrH) He yCTpaHeHbI UCMoMHUTeNeM. [ToTpedbuTens Takke
BIIpaBe OTKAa3aTbCsl OT WCIIOJHEHHSI JIOrOBOpa O BBLIMOJHEHWMHM paboThl (OKa3aHWM YC/IYTH), eCid UM
0oOHapyKeHbl ~CYIIeCTBEHHbIE HEJOCTAaTKU BBITIOJIHEHHOM paboThl (OKa3aHHOW YCIyrd) WM  HHbIE
CylLlleCTBEHHbIe OTCTYI/IEHUSI OT YC/IOBUM JOTOBOPA.

[ToTpebuTess BripaBe MOTPeOOBATH TAKXKE TTOJTHOTO BO3MeLeHHUs YOBITKOB, TPUUMHEHHBIX €My B CBSI3H
C HeZJOCTaTKaMH BBITIOIHEHHO!M paboThl (OKa3aHHOW yCIyTH). Y OBITKM BO3MELIAIOTCS B CPOKH, YCTaHOB/IEHHbI®
J7Is1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TpeOoBaHU NOTpebuTes.

VHbopmauusa 06 nsmMeHeHunsix: PedepasibHbiM 3akoHOM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 2
BHECEHbI U3BMEHEHNS
Cm. mekcm nyHkma 8 npedbioyuwjeli pedakyuu

2. IleHa BbIMOHEHHOW paboTHI (OKa3aHHOW YC/IyrH), BO3BpalljaeMasi MOTPeOWTeN0 TpU OTKase OT
WICTIONTHEHUSI [IOTOBOpA O BBITIONIHEHWH paboThl (OKAa3aHWU YCIyTH), a TaKXKe YUWUThbIBaeMasi IpU YMeHbIIeHUH
LieHBbI BBITIOJTHEHHOM paboThl (0Ka3aHHOU yC/IyTH), OTIpe/ie/isieTCsl B COOTBETCTBUM C NMyHKTaMu 3, 4 u 5 ctaTtbu
24 Hacrosiiero 3akoHa.

MHbopmauusa 06 nsmMeHeHusx: PedepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 B nyHKT 3
BHECEHbI U3MEHEHUS
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

3. TpeboBaHusi, CBsI3aHHbIE C HelOCTAaTKaMM BbINOJHEHHOW paboTh! (0Ka3aHHOM yCyru), MOTYT ObITh
Tnipe/ibsiB/IeHbl TIPY NIPUHSATUN BBITIOJIHEHHOM paboThbl (0Ka3aHHOW yC/IyTd) WM B XOJe BBINOJHEHUs paboThl
(oxaszaHus yciyru) nubo, ecyii HeBO3MOKHO OOHapy’KUTh HeJJOCTaTKH TPU TPHUHSTUM BbINOJHEHHON paboThl
(oKa3aHHOI1 yCyTu), B TeUeHHe CPOKOB, YCTAHOBIEHHBIX HACTOSIILIAM TYHKTOM.

[ToTpebuTens BrpaBe IMpeAbsAB/IATh TpeOOBaHMsI, CBs3aHHbIe C HeJOCTaTKaMH BBIOJHEHHOW PaboThI
(oka3aHHOHW yC/Iyrd), ecid OHU OOHApY)XeHbl B TeUeHHWe TapaHTUHHOTO CpPOKa, a MPU ero OTCYTCTBHU B
pa3yMHBIN CPOK, B TIpe/ie/iaX ABYX JIeT CO JHsI IPUHSTHS BBITIOJIHEHHO!M paboThl (OKa3aHHOW yCIyTH) WX TISITH
JIeT B OTHOILIEHUU HeJJOCTaTKOB B CTPOEHWH U MHOM HeJBIKUMOM MMYIIeCTBe.

VHbopmauusa 06 nsMeHeHusix: PedepasibHbiM 3akoHOM OT 17 aekabpsa 1999 r. N 212-d3 ctatbs 29
[0rMoJIHeHa NyHKTOM 4

4. VicrioyiHUATENH OTBEYAeT 3a HeJOCTaTKX PaboThI (YCIyrH), Ha KOTOPYIO He YCTaHOB/IEH rapaHTHHHBIN
CPOK, eC/ii TIOTpeOuTeNb JOKaXKeT, UTO OHU BO3HHKJ/IM /IO ee TIPUHSATUS UM WM TI0 TIPUYMHAM, BO3HUKIIUM [0
3TOr0 MOMEHTA.

B orHOmeHnn pabotsl (yciyru), Ha KOTOPYIO YCTaHOB/IEH FAapaHTUHHBIM CPOK, UCIIOJHUATE/b OTBeYaeT
3a ee HeJOCTAaTKH, eC/IM He [JOK&KeT, YTO OHM BO3HHK/IM MOCJe TPUHATHS paboThl (ycayru) rnorpeburesieM
BC/Ie[ICTBYE HapyILIeHWsl UM TTPaBWJ/I UCIIOJIB30BaHUs pe3ysbTaTta paboTel (yCayru), AedCTBUNA TPEThUX JIUL, WU
HeNpeo/0UMON CUJIBL.

MHbopmauusa 06 nsmMeHeHusx: PedepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 ctatba 29
[0MOoJTHEHA NMYHKTOM 5

5. B cnyuasix, Korja npeayCMOTPeHHbIN [JOTOBOPOM rapaHTUMHBINA CPOK COCTaBJsieT MeHee ABYX JieT
(mATH JIeT Ha HeABWKMMOe UMYIIECTBO) W HeJoCTaTKu paboTel (yciayru) oOHapy>KeHbl MOTpebuTesieM TIo
WCTeUeHWM TapaHTUMHOTO CpOKa, HO B Tipefernax [JBYX JieT (MSATU JeT Ha HeABWKUMOe WMYIeCTBO),
MoTpeOUTelb BIpaBe TPeIbsBUTH TPeOOBaHWS, MpeNyCMOTPeHHble MYHKTOM 1 HacTosieid CTaThH, eciu
JTIOKQKeT, UTO TaKue HeJ0CTaTKX BO3HUK/IU /IO TIPUHSATHUS UM pe3ysbTaTa paboThl (YCIYTU) WK TI0 TIPUUHHAM,
BO3HMKIIMM /10 3TOO MOMEHTA.

WHdopmaunsa 06 nsmeHeHunax: PedepasibHbiM 3aKkoHOM OT 21 aekabps 2004 r. N 171-®3 B NyHKT 6
cTaTtby 29 BHECEHbI USMEHEHUA
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

6. B ciyyae BbIsIBIEHHSI CYILECTBEHHBIX HeJOCTaTKOB paboTbl (yciayru) mnoTpebuTens BrpaBe
MIpe/IbsIBUTh HCIIOJHUTEM0 TpeOoBaHMe O 0e3B03Me3JHOM YCTPaHEHHWH HeJOCTaTKOB, eClIH AOKaKeT, 4To
HeJJOCTaTK! BO3HUKJIH JI0 TIPUHSATHS UM pe3y/bTaTa paboThl (YCIyTH) WM TI0 TIPUYMHAM, BO3HUKIIUM IO 3TOTO
MOMeHTa. DTO TpeOOBaHHE MOXKET OBbITh TIpe[bsBIEHO, eC/IM Takue HeJOoCTaTKU OOHapy)KeHbI M0 WCTeYeHWH
JBYX JieT (TISITH JIeT B OTHOLIEHWH He/IBM)KUMOTO MMYIIIeCTBA) CO JHsI MPUHSTHS pe3ysbTaTa paboTsl (YCiyrn),
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HO B Tpefie/iaX yCTaHOB/IEHHOTO Ha pe3y/bTaT paboThl (YC/Iyr) CpoKa CIy>KObI MM B TeUeHHe JIeCSATH JIeT CO
[IHS TIPUHSITHSL pe3ynibTata pabotsl (yCiyru) moTpebuTesieM, ecii CPOK CTy>KObI He ycTaHOBJieH. Eciy faHHOe
TpeboBaHMe He Yy[OBIETBOPEHO B TeueHWe ABajllaTH JHeN CO [Hs ero IpejbsBeHUs MOTpeOUTesneM WU
0OHapy KeHHbII He/JOCTATOK SIB/IIETCS] HEYCTPAHUMBIM, ITOTPeOrTe b TI0 CBOeMY BbIOOPY BIpaBe TpeOOBaTh:

COOTBETCTBYIOLL[EI0 YMeHbILIEeHHs LIeHbI 3a BBITIO/IHEHHYI0 paboTy (0Ka3aHHYIO YCIIyTY);

BO3MeIlleHHs] TIOHECEHHBIX MM pAacXO/0B 110 YCTPAaHEHHIO HeJOCTAaTKOB BBITIOJTHEHHOW pPaboThI
(oKa3aHHOI yCIyTH) CBOMMU CUJIaMU WJIH TPETbUMU JIULIaMU;

OTKa3a OT MCIOTHeHHSI OTOBOPA O BHIMOJHeHNH paboThl (0Ka3aHUM YCITIYyTH) U BO3MeIL[eHHsT yOBITKOB.

MHbopmauusa 06 nameHeHunsx: CtaTbd 29 [O0MNOMHEHA MNyHKTOM 7 ¢ 1 okTa6pa 2026 r. -
deoepasibHbIU 3aKoH oT 31 uona 2025 1. Ne 290-03
Cwm. bydywyyro peoakyuro

NHhbopmaumsa 06 nameHeHnsax: PeoepasibHbIM 3aKoHOM OT 25 oktaopsa 2007 r. N 234-©3 B cTaThblo
30 BHECEHbl M3MEHEHWsl, BCmynarowue B8 cu/y N0 WUCTEYEHUM COpPoKa MNATU AHEeN nocne AHs
ohuyuasibHo20 ony6/1IUKOBaHUsI Ha3BaHHOrO deaepanibHOro 3aKkoHa

CM. mekcm cmambU 8 npedbidyulel pedakyuu

Cratba 30. Cpoku ycTpaHeHHs HeIOCTaTKOB BBITIOJTHEHHOW paboThl (0Ka3aHHOM yCIyTH)

TAPAHT: Cwm. 3HUMK/IONEAWW, MO3ULMK BbICLUMX CY[OB u Apyrde KOMMeEHTapuu k cratbe 30
HacTosiilero 3aKkoHa

HemoctaTku paboThl (YC/IyrH) MAO/DKHBI OBITh YCTPAHEHBI WCIIOJHUTEIEM B Pa3yMHBIA CpOK,
Ha3Ha4YeHHBI TIOTpebuTeIeM.
AG3a1] BTOPOI#i VICK/THOYEH.

MHbopmaumsa 06 nameHeHnsx: Cm. TEKCT ab3aya sBmopoz2o cmamsu 30

Ha3sHaueHHbIN TOTpeOHUTENIEM CPOK YCTpaHeHHUs] HeJJOCTaTKOB TOBApa YKa3bIBAaeTCs B [OTOBOPE WIH B
VHOM TO/TUCHIBAEMOM CTOPOHAMH [JIOKyMeHTe JMO0 B 3asdB/IEHUM, HAIMpaBJIeHHOM TOTpebuTeneM
VICTIOTHUTEJTIO.

3a HapylleHWe TpeJyCMOTDPEHHBIX HACTOsILell CTaTbell CPOKOB YCTpaHeHHsi HeJOCTaTKOB
BBITIOJTHEHHOW paboThl (OKa3aHHOW YC/Iyrd) HCIIOMHUTEb YIUIAUMBAeT TMOTPeOUTeN0 3a KaXKAbld /1eHb
MPOCPOYKM HEYCTOWKY (TeHI0), pa3Mep W TOPSIOK MCUMCIEeHUs] KOTOPOU ONpefeNsitoTCsI B COOTBETCTBUU C
NMYyHKTOM 5 cTaTbM 28 HacTosero 3akoHa.

B cnydae HapyllleHWsi yKa3aHHBIX CPOKOB TOTpeOWTesb BIpaBe TPeAbSBUTH HCIIOJHUTENI0 WHBbIE
TpeboBaHMs, TIpelyCMOTPpeHHbIe NMyHKTamMu 1 u 4 ctartbu 29 Hacrosiero 3akoHa.

Ctatbsl 31. CpoKu yZ0BIeTBOPEHHS OT/Ie/bHBIX TpeOOBaHUM MOTpeOuTe s

FAPAHT: Cwm. 3HUMK/IONEAUW, MNO3ULMK BbICLUMX CYAOB u Apyrve KOMMEHTapuu k cratbe 31
HaCTosIIlero 3akoHa

MHbopmauusa 06 nsmeHeHusx: PedepasibHbiM 3akoHOM 21 pekabpsa 2004 r. N 171-®3 B NyHKT 1
BHECEHbI U3MEHEHUS
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

1. TpeboBanusi NOTPEOUTESIA 00 YMEHBIIIEHUH I1€HbBI 3@ BLINOJHEHHYI0 PaboTy (0Ka3aHHYIO YCIyTy), O
BO3MeEI[eHWH pacXo/i0B TI0 YCTPAHEHHWIO HEeIOCTAaTKOB BBIMOJHEHHOW paboThl (OKa3aHHOW YC/IYyrH) CBOUMHU
CU/IaMU WK TPETBUMHU JIMI[AMU, a TAKXKe O BO3BpaTe yIUlaueHHOH 3a paboTy (yCayry) JeHeXHOW CyMMbl M
BO3Mell[eHnH YOBITKOB, TPUUYMHEHHBIX B CBSI3M C OTKAa30M OT WCIOJIHEHWS [IOTOBOpA, MpeNyCMOTPEHHbIe
NMyHKTOM 1 cTatby 28 u nyHkTamy 1 u 4 ctaTby 29 HacTosimiero 3akoHa, TOJ|jie)kaT y/IOBJIeETBOPEHUIO B
JIeCSITUIHEBHBIN CPOK CO JIHS TIPe/ILABIEHUS] COOTBETCTBYIOITEro TpeboBaHus.

2. TpeboBanus moTpebuTens o 6e3BO3ME3THOM M3TOTOB/MEHWM JIPYTOM BeIM W3 OZHOPOJHOTO
MaTepuajia TakKOro >ke KauecTBa WM O TOBTOPHOM BBLINOJHEHWM PabOTHI (OKa3aHWUM YC/IYTH) TOAJIeXXar
YZIOBJIETBOPEHHIO B CPOK, YCTAHOBJIEHHBIH /ISl CDOUHOTO BBITIOJIHEHUsS paboThI (OKa3aHUs YC/IYTH), a B C/Iydae,
€C/IM 3TOT CPOK He YCTaHOBJIEH, B CPOK, TPeJyCMOTPEHHBIH JOTOBOPOM O BBITIOJHEHWH PabOThI (OKa3aHWU
yCJIyTH), KOTOPBIH OBLT HEHA/I/IEXKAIIle UCTIOTHEH.

3. 3a HapylieHWe TIpefyCMOTPEHHBIX HACTOSILEN CTaThell CPOKOB Y/IOBJIETBOPEHUS OTZeTbHBIX
TpeboBaHMI TIOTPeOUTEsIST UCIIONHUTENb YIIJIaUuMBaeT TMOTPEOUTENTI0 3a KaXKAbIM JieHb TIPOCPOYKKM HEYCTOWKY
(menro), pa3Mep U TOPSAOK MCUHCTIEHUsS KOTOPOMW OTpeessiioTCs B COOTBETCTBUHU C MYHKTOM 5 ctartbyn 28
HacTosiiero 3akoHa.

01.07.2026 Cuctema T'APAHT 34


http://ivo.garant.ru/document/redirect/412423598/15
http://ivo.garant.ru/document/redirect/12156685/113
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/410738408/0
http://ivo.garant.ru/document/redirect/77533019/0
http://ivo.garant.ru/document/redirect/12117771/3
http://ivo.garant.ru/document/redirect/410737870/0
http://ivo.garant.ru/document/redirect/77533018/0
http://ivo.garant.ru/document/redirect/12138155/125

[

3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

B ciiyuae HapyliieHHsi CDOKOB, YKa3aHHBIX B MYHKTax 1 v 2 HacTosiwel craTby, MOTpeOUTe/b BIIpaBe
MpeabsBUTE VICMOMIHATENIO WHBIe TpeOoBaHuUs, NpeAyCMOTpeHHbIe MYHKTOM 1 cTaTtby 28 u nyHkTamn 1 u 4
cTaTby 29 HacTosero 3akoHa.

MHbopmauusa 06 nameHeHusx: PedepasibHbiM 3akoHOM 21 pnekabpsa 2004 r. N 171-®3 cratbs 32
N3/10)keHa B HOBOW peaakLumn
CM. mekcm cmambUu 8 npedbidywel pedakyuu

Cratbs 32. [IpaBo noTpeOUTe/s Ha OTKA3 OT MCIIOJIHEHUSA ZI0TOBOPA O BHIMIOJHEHWH paboT (OKa3aHUU
yciiyr)
T'APAHT: Cwm. 3HUMKIONEAuW, MO3ULMW BbICLUMX CYAOB W Apyrde KOMMEHTapuu k cratbe 32
HaCTog11ero 3aKoHa

[MToTpebuTens BrpaBe 0TKA3aThCsl OT WCIIOMHEHHUS JOTOBOPA O BBIMOHEHWH paboT (0Ka3aHWHU YCIyT) B
nroboe BpeMsi MPU YCIOBUM OIJIAThI WCIIOJHUTEMO (DaKTHUECKW TIOHECEHHBIX WM PACXO/IOB, CBSI3aHHBIX C
WCTIONTHEHWEM 00SI3aTe/bCTB 10 JAHHOMY [IOTOBODY.

Ctatbsl 33. CMeTa Ha BbINOJIHEHHE pabO0ThI (OKa3aHUe YCITYTH)
F'APAHT: Cwm. SHUMKIONEANN u Apyrre KOMMEHTapUK K ctaTbe 33 HACTOSIero 3aKOHa

1. Ha BbIrosiHeHe paboThl (OKa3aHue YC/IyTrH), MpesyCMOTPEHHOM J0rOBOPOM O BBINOJTHEHUH PaboThI
(oKa3aHuM yCIyTH), MOXKeT OBbITh COCTaB/IeHa TBep/asi WIx NMpUb/IM3UTe/IbHas CMeTa.
CocraBeHHre TaKOW CMeTHI 110 TpeOOBaHMIO TIOTPeOUTEISI UK UCTIOTHUTEIS 00s13aTesbHO.

VHbopmauusa 06 nsMeHeHusIx: PedepasibHbiM 3akoHoM OT 17 aekabpsa 1999 r. N 212-®3 nyHKT 2
N3MT0)KEH B HOBOW peaakumn
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

2. VicnonHuTe/s He BIpaBe TpeOoBaTh YBeJIWUEHUs TBEP/ION CMEeThI, a TIOTPeOUTE/b - ee YMEHbBIIEHMUS,
B TOM YHCJ/Ie B C/Iyyae, KOTla B MOMEHT 3aK/IOUeHHsl JOr0BOpa MCK/I0Uanach BO3MOXKHOCTEL TPeAyCMOTPETh
TIOJTHBIN 00BEM TO/|/IeKAIMX BBIMTOTHEHHIO PaboT (OKa3aHUIO YC/IyT) WM HeOOXOAUMBIX /ISt TOTO PAaCXOZIOB.

VcronHUTe b MeeT TIpaBoO TPeOOBaTh yBeIMUYeHUs TBep/oW CMEThI TIPH CYIIIeCTBEHHOM BO3PAaCTaHUM
CTOMMOCTHA MaTepuasioB M 000py/0BaHus, TPeJOCTaB/sieMbIX HCIIOJHUTEeM, a TakKKe OKa3bIBaeMbIX eMy
TPeTBUMHU JIMLIAMH YCIyT, KOTOPOe Hesb3si ObUIO TpeAyCMOTpeTh TpU 3aK/IoueHWu AoroBopa. [Ipu oTkase
MOTpeOuTesIs BBITOTHUTE 3TO TpeOOoBaHKWe UCIIOHUTEb BIIPaBe PaCTOPTHYThH AOTOBOP B CyZe0OHOM MOpsiKe.

VHbopmauusa 06 nsmeHeHusax: @edepasibHbIM 3akoHOM OT 17 aekabpsa 1999 r. N 212-®3 ctatba 33
[OMoJsIHeHa MyHKTOM 3

3. Ec/ii Bo3HMK/Ia He0OXOJUMOCTh BBITIOJIHEHHS AOTIO/THUTE/TBHBIX PaboT (OKa3aHUs /OTIOJTHUTE/TbHBIX
yCJIYT) U 10 3TOM TIPUUMHE CYIeCTBEHHOTO TPEeBbILIEHUsT TPUOIN3NUTENBHON CMeThl, WCTIONHUTeNb 00s13aH
CBOEBPEMEHHO TpeAyrpeAuTb 00 3ToM mnortpeburtens. Eciu noTpebutens He fan corsacue Ha IpeBbllIeHHe
npubIM3NTeIbHONM CMeThl, OH BIIPaBe OTKAa3aThCsl OT MCIOMHEHHs AoroBopa. B 3TOM ciyyae MCIONHUTENb
Mo)KeT TpeOoBaTh OT MOTpeOuTesIs YIIaThl [ieHb! 3a BHINOTHEHHYI0 PaboTy (0Ka3aHHYIO YCIYTY).

VcrionHuTenb, CBOEBpEMEHHO He TpeAymnpejuBLIMK TOTpebuTesnss 0 HeoOXOAWMOCTH TIPeBbILIeHHS
npubIM3NTeNIbHOW CMeThl, 00s3aH WCIIOJHWTH [IOTOBOpP, COXpaHsisi MPaBO Ha OIulaTy paboTel (yCIyru) B
Tipe/iesiaX MPUOTU3UTEILHON CMeTHI.

Cratba 34. BeimosiHeHue paboThI M3 MaTepyasia UCTIOTHUTE IS
T'APAHT: Cwm. SHUMKIONEANN u apyrue KOMMEHTapUn K ctaTbe 34 HacTosIero 3aKkoHa

WHdopmaunsa 06 nsmeHeHusax: PedepasibHbiM 3akoHOM OT 17 aekabps 1999 r. N 212-®3 B nyHKT 1
BHECEHbI U3MEHEHNSs
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

1. Vicnonuurens 00si3aH BBINOMHUTE PaboTy, OMpejie/ieHHYI0 ZOTOBOPOM O BBITIONIHEHHWH paboThl, U3
CBOEr0 MaTepuasia i CBOMMM CPe/ICTBaMHU, eC/IM MHOe He TIPelyCMOTPEHO [JOTOBOPOM.

VcrionHuTe b, TIPe/I0CTABUBIINI MaTepHas /i/isl BBIMOTHEeHHs paboThl, OTBeUYaeT 3a ero HeHaJyle)kalee
KauecTBO I10 TTpaBuIaM 00 OTBETCTBEHHOCTH ITPO/ABLiA 3@ TOBAphI HEHa/leKalllero KauecTsa.

VHbopmauusa 06 nsmMeHeHusix: PedepasibHbiM 3akoHOM OT 17 aekabpsa 1999 r. N 212-®3 B nNyHKT 2
BHeECeHbl U3MEHEHNS
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Cm. mekcm nyHKma 8 npeodbloyuweli pedakyuu

2. MaTepI/IaJI HCIIOJTHUTEe/IA OIl/IaUMBadeTCHd HOTPE6I/ITEIIEM MMpr 3aKJ/JIFOYEHKWH YKd3daHHOT'O [OOTr0oBOpa
TMMO/JIHOCTBIO W/IM B pd3Mepe, YKda3aHHOM B [J0OroBOpe€ O BBIIIOJIHEHUH pa60TbI C yCQJI0BHMEM OKOHYATE/JIBHOI'O
pacyeTa IpH MOJydyeHHNU I'IOTPE6I/IT6]I€M BBITIOJTHEHHOM HCIIOJTHUATE/IEM paGOT])I, ecJid UHOH MopAAOK paCyeToB
3d MaTepuasl UCIIOJTHUTE/IA He TTPeAyCMOTPEH COIvViallleHWeM CTOPOH.

MHbopmauusa 06 n3aMeHeHusx: PedepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 B nyHKT 3
BHECEHbI U3MEHEHUA
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

3. B ciyyasix, TpeflyCMOTPEHHBLIX JOTOBOPOM O BBITIOJTHEHWUM pabOoThI, Marepuan MOXKeT ObITh
MpeJIOCTaB/IeH UCTIOIHUTEIeM TIOTpebuTestto B KpeauT. TTociesytoijee n3MeHeHHe 11eHbI TIPe/I0CTaBIeHHOTO B
Kpe/IUT MaTepHaJsia UCTIOIHUTE/IS He ByiedeT 3a coboli mepepacuera.

4. Martepuan HUCTONHUTENS W HeoOXOoJWMble [Jisi BBITIOJTHEHUS PAabOThl TeXHUUECKHE Cpe/ICTBa,
WHCTPYMEHTHI ¥ TIpOYee [JOCTAB/ISIOTCS K MECTY BBINOJTHEHHsI Pab0T MCIIOTHUTEIEM.

Ctatbs 35. BeinosiHeHye paboThl U3 MaTeprana (C Bel[bio) MOTpeouTe s
T'APAHT: Cwm. SHUMKIONEANN u apyrue KOMMEHTaPUN K ctaThe 35 HaCTOsIero 3akoHa

1. Eciu paboTa BBITIOHSIETCS TIOJHOCTBIO WM YaCTUUHO M3 MaTepuana (C Bellbi0) TMOTpebuTess,
WICTIOMTHUTE b OTBeYaeT 3a COXPaHHOCTh 3TOTr0 MaTepHaria (Belly) U MPaBUIbHOE ero UCI0/Ib30BaHHe.

WcnonHuTeNb 00s13aH:

Tpe/lyrpeJiuTh  MOTPeOUTeNss O HENPUTOAHOCTH WM  HeJ0OpOKaueCTBeHHOCTH  TiepeJaHHOTO
roTpebuTesieM MaTepurana (Belu);

MpeACTaBUTh OTYeT 00 M3pacxoZ0BaHUM MaTepraa U BO3BPAaTUTDb €ero OCTaToK.

B cinyuae mosiHOM wiM YacTMUHOM yTpaThl (TIOBpeXk[eHUs]) MaTepuana (Bell[d), TMPUHATOTO OT
MoTpeOuTess, UCTIOMHUTEb 00513aH B TPeX/IHEBHBIM CPOK 3aMeHUTh €r0 OJHOPOJHBIM MaTepHaioM (BeIbiO)
aHAJIOTUYHOTO KauecTBa U TI0 KeJIaHHIO TIOTpeOUTe s U3rOTOBUTh U3/le/ve U3 OJHOPOIHOTO MaTtepuara (Belu)
B Pa3yMHBIM CPOK, a MPH OTCYTCTBUM OJJHOPO/IHOTO MaTepuasa (Bely) aHaJOTHYHOTO KauecTBa - BO3MECTHTD
MOTPeOUTEMI0 ZIBYKPATHYIO IIeHy yTpaueHHOro (TOBPEXJEHHOr0) MaTepuana (BeIl[d), a TakKKe pacxo/pbl,
TIOHEeCeHHBIe TI0TpeOuTesIeM.

MHbopmauusa 06 nsMeHeHusix: PedepasibHbIM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 B NyHKT 2
BHeECeHbl U3MEHeHNS
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

2. IleHa yrpaueHHOTO (TIOBPEXI€HHOT0) MaTepuasa (BeIy) OTpeZensieTCsl, UCX0/s U3 LjeHbl MaTepuasa
(Bemmu), CyIIeCTBOBaBIleli B TOM MeCTe, B KOTOPOM TpeOoBaHWe T1OTpeOUTeNs [O/DKHO ObLIO OBbITh
yZIOBJIETBOPEHO HCIIONIHUTE/IEM B JIeHb JOOPOBOJIBHOTO VZIOB/IETBOPEHHUs] TaKOro TpeOOBaHUS WM B [leHb
BbIHeCeHUs CyieOHOro pellieHus, ecy TpeboBaHre OTpebuTes [0OPOBOIBLHO Y0B/IETBOPEHO He OBIIO.

IleHa matepuana (Belu), repefaBaeMOro HCIIOJHUTE/IIO, OTpeJesseTcsi B JI0rOBOPe O BBINOTHEHUU
paboThI WK B UHOM IOKyMeHTe (KBUTaHLIMH, 3aKa3e), TIOATBEP>KIAIOIIEM ero 3aK/TFoueHue.

MHdopmauunsa 06 nsmeHeHusax: PedepasibHbiM 3akoHOM OT 17 aekabps 1999 r. N 212-®3 B nyHKT 3
BHECEeHbl U3MEHEHNS
CmMm. mekcm nyHKma 8 npeodbloyuweli pedakyuu

3. HcronHuTenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTHM 3a TOJHYH0 WM YaCTUYHYH yTpary
(noBpeXxaeHne) MaTepuana (Belu), TPUHSTOTO WM OT TIOTPeOHTesNs, ecyid TOTpebuTe/b TpeaynpexaeH
WCToHUTeieM 00 0coObIX CBOWCTBAX MaTepHasa (Belly), KOTOpble MOTYT TIOB/eYb 3a COOO0M ero MoyHy WK
YaCTUUHYI0 yTpaty (TOBpeXeHre) MUO0 ecnv yKa3aHHble CBOMCTBA MaTepuana (Bellld) He MO/ ObITh
oOHapy KeHbI TIPY HaJijieXXallleil MprueMKe UCIIOTHUTeIeEM 3TOT0 MaTeprana (Bemin).

MHbopmauusa 06 nsaMeHeHunsx: PedepasibHbiM 3akoHoM 21 gekabpsa 2004 r. N 171-d3 B cTaTbto 36
BHECEHbI UBMEHEHNS
CM. mekcm cmambU 8 npedbidyuwel pedakyuu

Ctarbsl 36. O053aHHOCTb UCTIOHUTE ST HHOOPMUPOBAThL TIOTpebuTesisi 06 06CTOSTeNbCTBAX, KOTOPhIE
MOT'YT TIOB/IMSITH Ha KAUeCTBO BBITIO/THSEMOM paboThl (0Ka3bIBa@MOU YC/IyTH) UK MOBJ/IEYD 3
co00ii HEBO3MOKHOCTE ee 3aBepIIeHHs B CPOK

CAPAHT: Cm. DHuuMkionegun, nNo3vUMM BbICWUMX CYAOB U Apyrhe KOMMEHTapuUM K cTathe 36
HacTosilero 3aKkoHa
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VicnonHuTens obsizaH cBOeBpeMeHHO WH(OPMUPOBATH MOTPEOUTENA O TOM, 4TO COOJO/IeHNe
yKa3aHWi TOTpeOuTeNss U WHble OOCTOSTENbCTBA, 3aBUCAIIME OT TOTPeOUTeNs, MOTYT CHHM3WUTh KauecTBO
BBITIO/THSIeMOM paboThI (OKa3biBaeMOH yCJIyTH) WK NOBJIeYb 3a 000l HeBO3MOXKHOCTh ee 3aBepIIeHHs B CPOK.

Ecnu notpeburesnb, HeCMOTPsI HA CBOeBpeMeHHOe U 060CHOBaHHOe MH(OPMUPOBaHUE UCIIOHUTEIEM, B
pa3yMHBII CPOK He 3aMeHWT HEeNpPUTOJHBIA WM HeloOpOKaueCTBeHHBI MaTepuas, He W3MEHWT yKa3aHUH O
criocobe BbIMOMHEeHUsT paboThl (OKa3aHWs ycayru) b0 He YCTPaHUT WHBIX 00CTOSITENHLCTB, KOTOPbIE MOTYT
CHH3UTb KayeCTBO BBIMOMHSEMOW pPaboTbl (OKa3bIBaeMOM YC/IyrH), WCTIONHHUTE/b BIpaBe OTKa3aTbCs OT
WCTIOJTHEHHsI ZIOTOBOpPA O BBLIMOJHEHWH PaboThl (OKa3aHMM YCAyTH) W MOTPeOOBaTh IOJHOTO BO3MeEIeHHs
yOBITKOB.

NHhopmaumsa 06 nameHeHusax: PeoepasibHbiM 3akoHOM OT 27 noHsa 2011 r. N 162-d3 B ctatbto 37
BHECEHbl W3MEHEHWs, BCcmynaruwue B8 Ccu/sy N0 WCTEYEeHUN AeBSAHOCTa AHel Mocne [AHs
ohuyuasibHo20 ony6/1uKoBaHUsl Ha3BaHHOro defepasibHOro 3aKoHa

Cm. mekcm cmamabUu 8 Nnpedbidyweli pedakyuu

Cratba 37. ITopsok 1 GopMbI OTI/IaThI BHITIOIHEHHOM PaboThI (0Ka3aHHOU YC/TyTH)

I'APAHT: Cwm. 3HUMKIONeAuW, MO3ULMU BbICLUMX CY[0B u apyrue KOMMEHTapuuM k cratbe 37
HACTOSIIero 3akoHa

[MToTpebuTenb 00sI3aH OTJIATUTH OKA3aHHBIE eMy YCIYTH B MOPAJKE U B CPOKH, KOTOPbIE YCTAHOB/IEHbI
JIOTOBOPOM C HCIIOJTHUTE/IEM.

[ToTpebuTesib 00s3aH OTUIATUTH BBITIOJHEHHYIO WCIIOJHUTE/IEM B TIONHOM oObeme paboTy rocrie ee
npuHsaTHa Totpebutesniem. C corylacust moTpebutensi pabota MoXKeT ObITh OIUIaueHa MM TP 3aK/THOUeHUH
JIOTOBOpA B MOJTHOM pa3Mepe WK MyTeM BbIjauy aBaHCa.

OmnsaTa OKa3aHHBIX YCIYT (BLIMOJHEHHBIX pabOT) TPOU3BOAMUTCS TOCPEACTBOM HAIWUHBIX WA
0e3Ha/IMUYHBLIX PaCUueTOB B COOTBETCTBUHM C 3aKOHO4ATEIbCTBOM Poccutickoii ®efepaiiyiu.

[Tpy ucrosib30BaHWM Ha/MWMUHOW (DOPMBI PacyeToB oruiaTa TOBapoB (paboT, yciyr) motpebureneM
MPOU3BOJIUTCS B COOTBETCTBUM C YKa3aHWeM TIPO/iaBiia (MCTIOIHUTEIS) TIyTeM BHeCEHUs HaJTMUHBIX JIEHEXKHBIX
CpeZICTB TIPOZiaBlly (MCTIOJIHWTEN0), /MO0 B KPEAWUTHYIO OpraHu3ali, JU00 TUIaTeKHOMY areHry,
OCYIIECTB/SIONIEMY /1eSTeTbHOCTb TI0 TIPUEMY TIaTeXXel (GpUu3ndeckux Juil, U0 6aHKOBCKOMY M/1aTEXHOMY
areHTy (cybareHTy), OCYIIECTB/SIOIIEMY JIeATebHOCTh B COOTBETCTBUM C 3aKOHOLATE/IbCTBOM 0 GaHKax W
0aHKOBCKOM /IeATeTbHOCTH, €C/TH MHOe He YCTAaHOBJIEHO (he/lepalbHbIMUA 3aKOHAMH WJIH UHBIMA HOPMaTHBHBIMU
MpaBOBBIMU akTamu Poccuiickoii ®efepaipn. IIpu 3ToM 00s3aTesibCTBa MOTPeOUTENs Tiepes MPOZABLIOM
(ucronHUTEIEM) TIO OIJIaTe TOBAapoB (paboT, YCAyr) CUMTAIOTCS MCIIOHEHHBIMA B pa3Mepe BHECEHHBIX
JEHEXKHBIX CPeACTB C MOMEHTa BHECEHWS Ha/MUHBIX JEeHEXKHBIX CpPeJCTB COOTBETCTBEHHO MPO/aBIy
(ucrionHUTENMI0), MO0 B KPEJUTHYH OpraHW3alyio, /au00 TIIaTeXHOMY areHTy, OCYIIeCTBIISIOIEMY
ZIesITeNIbHOCTD TI0 TIPUEMY TulaTexkel (pu3nyeckux Juil, 1100 OAHKOBCKOMY IJIaTEXXHOMY areHTy (cyOareHTy),
OCYII[ECTB/ISIIOIEMY JeSITeTbHOCTh B COOTBETCTBMM C 3aKOHOZATe/NbCTBOM O 6OaHKax u  6aHKOBCKOU
ZIesTeTbHOCTH.

Crartbs 38. YTpartuna cuny.
MHhopmauus 06 nsmeHeHunsax: Cwm. TekCT cmambu 38

Crarbs 39. PerympoBaHue oka3aHUs OT/eMbHBIX BUJJOB YCIIYT
FAPAHT: Cwm. 3HUMK/IONEAWW, MO3ULMW BbICLUMX CY[OB U Apyrde KOMMEHTapuu k cratbe 39
HaCTosIIlero 3akoHa

[MocnencTBusi HapyllieHWUs YC/IOBUM JOTOBOPOB 00 OKa3aHWM OTAENbHBIX BUOB YCIYT, €CM TaKue
ZIOTOBOPBI TI0 CBOEMY XapakTepy He MoAnajatoT rmof JeiicTBre HaCTOSIIIel TJ1aBbl, OTIpe/Ie/sIFOTCS 3aKOHOM.

NHbopmaumsa 06 nameHeHunsix: PeoepasibHbiM 3akoHoM oT 18 miona 2011 r. N 242-®3 rnasa |l
[ononHeHa ctaTbel 39.1, scmynaroweli 8 cusy ¢ 1 aBrycta 2011 T.

Ctarbsa 39.1. IlpaBuia OKa3aHUs OT/IE/ILHBIX BUIOB YC/IYT, BBHITIONIHEHWs OT/EMbHBIX BHIOB paboT
MoTpeouTesIM

F'APAHT: Cwm. SHUMKIONEANN u Apyrrie KOMMEHTapuu K ctatbe 39.1 HacTosiero 3akoHa

MpaBuna okasaHWsl OTAEbHBIX BUJOB YC/IYT, BBINOHEHUS! OT/ebHBIX BHJOB paboT moTpebuTesnsm
ycraHaBiuBaroTcs [IpaButensctBoM Poccutickoit degeparum.
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naBa |V. F'ocyaapcTBeHHasi U 06LLLECTBEHHASA 3alUMTa NpaB NnoTpebuteneii

TAPAHT: Cwm. cxemy "T'ocygapcTBeHHasi M 001eCTBeHHasI 3alllyTa MpaB moTpeduTesiei”

MHopmauusa 06 nameHeHnsx: Ctatba 40 nsmeHeHa ¢ 1 nonsa 2021 r. - ®edepasibHbIl 3akoH oT 11
noHsa 2021 r. Ne 170-93
CM. npedbIdywyro pedakKyuro

Cratba 40. ®enepanbHbli TOCYAAapPCTBEHHBIM KOHTPO/Ib (Hag30p) B 00/aCTH 3alUThI TpaB
notpebuTesnen

TCAPAHT: Cwm.OHUMKIONeAuu, MO3WUMM BbICIUMX CYAOB W apyrie KOMMEHTapuu k cratbe 40
HaCTOoALIero 3aKoHa

1. ®depepanbHbIA TOCYAAPCTBEHHBI KOHTPO/b (Hag30p) B 00/acTH 3aluUThl TMpaB MoTpebuTeneit
ocyIiecTBasieTcss (PefjepasibHbIM OpraHoM VICMOJTHUTENIbHOW BNACTW, YIOTHOMOYeHHbIM [IpaBUTE/TECTBOM
Poccuiickoit ®epepaiiuu (Jjanee - opraH rocyJapCTBEHHOTO Ha/i30pa).

2. TlpepmeTtoMm denepanmbHOTO TOCYAAPCTBEHHOTO KOHTPOJisS (Haz3opa) B 00sacTy 3allyThl TpaB
noTpeOUTesNel SIBISIOTCS:

1) cobmopeHre U3roTOBUTEISIMU, UCTIOJTHUATEIISIMH, TIPO/IaBIjAMH, YTIOJTHOMOUEHHBIMUA OPraHU3al[UsIMU
WM YTIOTHOMOUEHHBIMU WH/IWBUYaIbHBIMU TPeATPUHAMATEISIMA, UMIIOPTePAMH, BJaJie/IbllaMi arperaTopoB
00s13aTesTbHBIX TPeOOBaHMM, YCTAHOB/IEHHBIX HACTOSIIMM 3aKOHOM, JIPDYTUMH ¢e/iepalbHbIMU 3aKOHAaMHU U
WHBIMA HOPMaTHBHBIMU TIPaBOBbIMU aKTamu Poccubickoit defepaiiiy, a Takke akTaMH, COCTaBJISIOIIUMU
npaBo EBpa3suiickoro 3KOHOMHUECKOTO CO03a, PETy/JUPYIOUUMU OTHOIIEHWS B 00/aCTH 3allUThl TpaB
notpeburee;

2) cobmofieHre W3rOTOBUTENIEM, WCIIOJHUTENeM (JIULOM, BBITIOHSIOMUM (QYHKIUM WHOCTPAHHOTO
W3rOTOBUTEJIST), TIPOJABLIOM TPeOOBaHMIA, YCTAHOBJIEHHBIX TEXHUUYECKUMU perjiaMeHTaMH, Win 00si3aTe/bHbIX
TpeOOBaHWM, TMOJJIEXKALMX TIPUMEHEHUIO 0 [JHsS BCTYIUIEHUS B CHIy TeXHMYECKUX perjiaMeHTOB B
cootBeTcTBUU C PefepasibHbIM 3aKOHOM oT 27 gekabps 2002 roga N 184-®3 "O TexHUUYECKOM
peryJvpoBaHuu";

MHbopmauusa 06 nameHeHnsax: [MyHKT 2 O0MOAHEeH nognyHktom 3 ¢ 1 ceHTa6pa 2023 r. -
®eodepasibHbIl 3akoH OT 4 aBrycta 2023 1. No 474-03

3) cobrofieHye TIPOZABIIAMU U BJlafie/IbIlaMU arperaTopoB 00s3aTelbHBIX TPEOOBAaHUM K MapKHPOBKE
TOBApOB CpeJCTBaMM HAeHTHUGUKALMKU, K Iepejade WHQOPMALMKA B TOCY[JapCTBEHHYIO WH(POPMAalMOHHYIO
CUCTEMY MOHHUTOpUHTa 3a 00OpOTOM TOBApoOB, TMOJAJEXAIUX 00s3aTe/TlbHOM MapKUPOBKE CpPeiCTBaMU
WAEeHTU(PUKALIUY, U UHbIX TpeOOBaHWH, CBSA3aHHBIX C 000POTOM TOBAapOB, UH(MOPMALIUS O KOTOPBIX TOJIEKUT
BHECEHUWI0 B yKa3aHHYIO0 IOCYyJapCTBeHHYH0 WH(POPMAIMOHHYI0 CHCTEMY B COOTBeTCTBUM C PefepaslibHbIM
3aKOHOM ot 28 mekabps 2009 roza N 381-®3 "O6 ocHOBaxX TroCyZapCTBEHHOTO PETY/UPOBAHHUST TOPTOBOM
nmesitesibHOCTU B Poccutickont ®eneparun’’, ®efepasibHbliM 3aKOHOM ot 13 utons 2023 roga N 203-d3 "O
rOCYJJApCTBEHHOM pery/JMpOBaHUM TIPOU3BOZICTBA M 000poTa TabauHBIX W3/e/UM, TabauHOW TPOJYKIIWH,
HUKOTHHCO/IePIKAIl[el MPOJYKLUU U ChIpbs AJI1 UX Mpou3BoAcTBa”, ®efepasibHbIM 3aKOHOM OT 22 HOsSIOps
1995 roga N 171-®3 "O rocyJapCTBeHHOM peryJIMpoOBaHUM MPOW3BOJACTBA M 000POTa 3THIOBOTO CIIMPTA,
aJTIKOTO/ILHON M CITUPTOCO/Iep)Kalllell MpoAYKUUU ¥ 00 orpaHUYeHUM TOTpeOsieHusi (pacivTHs) anKorojbHOW
MPOJYKLMU", 32 UCK/TFOUEHHEeM TaKUX 00s3aTebHBIX TPeOOBaHWM, OTHOCSIIMXCS K TPeJMETY PerroHaTbHOTO
roCyJapCTBeHHOTO KOHTpOsis (Hag3opa) B 06/1aCTV PO3HWYHOM TMPOAAKU amKOTObHOW U CIIMPTOCOAEep Kallei
MPOAYKIMUA U (eflepasbHOTO T'OCY/JapCTBEHHOTO KOHTpOJis (Haf3opa) B 00siacTy TPOM3BOACTBA M 000pOTa
3TWIOBOT'O CTIMPTA, alKOroJbHON U CIUPTOCO/epsKalllel IPOAYKLIUH.

3. OpraHu3zais ¥ OCyIeCTB/ieHre (e/lepasbHOr0 TOCYAapCTBEHHOTO KOHTPOJIS (Hazzopa) B obsactu
3aIUThI TIpaB MoTpebuTesneit perympytotes PefepasibHbiM 3akoHOM ot 31 uronsa 2020 roga N 248-33 "O
roCyZ,apCTBeHHOM KOHTpOJIe (HaZj30pe) ¥ MyHULIMIIA/IbHOM KOHTpoJie B Poccuiickoit ®eseparun’.

4. TonoxeHve o denepasbHOM TOCY/JADCTBEHHOM KOHTpOJsie (Haz30pe) B 0O/ACTH 3allUTHI MpaB
niotpebuteneit yrBepxgaercs [IpaBuresscTBoM Poccuiickoii dezeparyy.

5. B monoxeHnu o (emepanrbHOM TOCYJApCTBEHHOM KOHTpoJie (Haz3ope) B 00acTy 3allUTHI IpaB
rotpebuTenell yKa3blBalOTCSl HAMMEHOBaHWE M CTPYKTYpPHbIE 3/IEMEHThI TeXHHUUECKOTO perjiaMeHTa W (W)
00s13aTe/TbHBIX TPeOOBaHMH, TIOA/IeXKAIIUX TPUMEHEHUIO JI0 IHS BCTYTUIEHUS] B CUJTy TEXHUYECKUX PeriaMeHTOB
B cooTBeTcTBUH ¢ PepfepasibHbiM 3akOHOM ot 27 gaekabps 2002 roma N 184-d3 "O TexXHUUECKOM
peryarpoBaHuM"', oLeHKa COOJI0/IeHHsT KOTOPLIX OCYIIECTBIISIETCA B paMKax (e/ilepabHOTO TOCYAapCTBEHHOTO
KOHTpO/s (Hag3opa) B 06/7acTH 3aliuThl TIpaB MoOTpeOUTesned, a TakKe BUABI MPOAYKIVH, SIBJSIOIIAECS
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00BbeKTaMu (hefiepasbHOTO TOCyIapCTBEHHOTO KOHTPOJIS (Hazi30pa) B 00/1aCTH 3aLlUThI TIPaB MOTpeOuTenei.

6. OpraH rocyjapCTBEHHOTO Ha/i30pa e)KeroJHO TOTOBUT TOCYAAapCTBEHHBLIM ZOK/IaJ O 3aljuTe TpaB
notpebuteneii B Poccuiickoii ®epeparyu B MOPSAAKe, ycTaHOB/AeHHOM IIpaBuTenbCcTBOM Poccuiickoi
®depeparuu.

7. OpraH rocy/japCTBeHHOTO HaJi30pa BIpaBe 0OpaIiathCs B CyJ, C 3asiBJ€HUSMUA B 3all[UTy IpaB
notpebuTenell U 3aKOHHBIX UHTEPECOB OT/E/IbHBIX MOTpebuTesnel (Irpymnmbl oTpeOuTenel, Heonpe/eeHHOTO
Kpyra TioTpeOuTesieli), a TakKe C 3agBJI€HUSMUA O JIMKBUAI[UM W3TOTOBUTENsS (MICIIOJHWUTEJSA, TPOZABIIa,
YIOJTHOMOUEHHOW OpraHu3arvy, UMIIOPTEpa, BJafie/iblia arperatopa) MO0 O MpeKpalleHuH AeATeTbHOCTH
VH/IMBU/Iya/IbHOTO TIpeArpUHUMaTe/s (YIOTHOMOUYEHHOTO WHAWBU/IYaTbHOTO TIPeANpPUHUMATENs) 3a rpyboe
(TIoB/IEKITIEe CMEPThb WJIM MaCcCOBbIe 3a00/IeBaHMsI, OTPAB/IeHU JIFo/iell) HapyllleHye Mpae MoTpeouTeew.

8. OpraH rocyzapCTBeHHOTO Haz30pa B TOPsiiKe, YCTAaHOBJIEHHOM 3aKOHOJaTelbCTBOM Poccuiickoi
depepalii, MOXKeT ObITb MPUBJIEUEH CYJOM K y4YaCTHIO B [ieie, a TaKKe BIIpaBe BCTYIATh B /€0 MO CBOer
VHULIMaTVBE WK 110 WHUL[MATHBE JIUL], YYaCTBYIOLUX B JieJie, /s Aaud 3aK/II0UeHus TI0 Jie/ly B 1IeJisiX 3allUThI
MpaB ToTpeduTesiell B paMKax rpakJaHCKOTO WA aIMUHUCTPAaTUBHOTO CyOTIPOU3BO/CTRA.

9. OpraH rocyiapCTBEHHOTO HaJj30pa BIpaBe ZiaBaTh Pa3bsCHEHUs 10 BOMPOCAaM MPUMeHeHHUsT 3aKOHOB
¥ WHBIX HOPMATHBHBIX TIPABOBLIX akTOB Poccuiickoit @ejepaliyiv, peryavpyroIUX OTHOLIEHUs B 001acTu
3alUTHI [IpaB NOTpeOHTe e,

10. KoHcy/nbTUpOBaHWe, TPO(UIAKTUYECKUN BHU3UT, Habmo/eHWe 3a cOO/MOZieHHeM 00s3aTe/bHBIX
TpeOoOBaHMI, BbIe3MHOE 0OC/IeOBaHWE MOTYT  TIPOBOAUTLCS  (eflepalbHBIMA  TOCYZAPCTBEHHBIMU
YUPEXIEHHUSMHY, TIO/IBE[OMCTBEHHBIMH OpraHy TOCy/JapCTBEHHOTO HAZ30pa, B TMOpsSAKe W CIydasx,
YCTaHOBJIEHHBIX MOJIOKEHUEM 0 (heziepabHOM TOCYIapCTBEHHOM KOHTpOJIe (Hazi30pe) B 00/1aCTH 3alUTHI MPaB
notpebuTenei.

VHopmaumsa 06 nameHeHunsx: Ctatbs 41 nsmeHeHa ¢ 1 ceHTA6psa 2025 r. - PedepasibHbIl 3aKOH
oT 1 anpenga 2025r. Ne 41-d3
CM. npedbIdywyo pedakKyuro

Ctatbsl 41. O6513aHHOCTb W3rOTOBUTE/S (UCIIOMHUTESS, MPO/aABLia, YIIOTHOMOUEHHON OpraHu3ariiu
WM yIOJHOMOUEHHOTO WHAWBUAYAJLHOTO TpeANpUHUMATeNs, WMIIOpTepa, Bjajesbla
arperaropa) I0 IpeIoCTaB/IeH|I0 MH(OPMaIIUY TOCyAapCTBEHHBIM OpraHam

T'APAHT: Cwm. SHUMKIONEAnN u apyrue KOMMEHTapPUN K ctathe 41 HacTosIero 3aKkoHa

1. UsroroBuTent (MCIOMHUTENb, TPOZABEL], YIOJHOMOUYEHHAs OpraHM3als WK YIOJTHOMOUEHHBIH
VH/VBUAYaNbHBIA  TIpeANpUHUMATe/b, WMIIOPTep, Biajesel] arperatopa) Mo TpeOOBaHWIO OpraHa
rOCy/IapCTBEHHOTO HaZi30pa, ero JO0/DKHOCTHBIX JIMI 00si3aH TIPeIOCTaBUTh B YCTAHOBJIEHHBIA MMM CPOK
JIOCTOBEDHBbIE CBe/IeHUs], JOKYMeHTalWio, OObsSCHeHHSI B TIMCbMEHHOW W (UIM) YCTHOM ¢opMe M WHYHO
VH(pOPMaLMIo, He0OXOIUMYIO /ISl OCYIIeCTBIEHUs] OPraHOM TrOCYJapCTBEHHOTO HaZi30pa U ero [JO/DKHOCTHBIMU
JIULIAMU TIOJTHOMOUMH, YCTaHOBJIEHHBbIX 3aKOHO4aTe/IbCTBOM Poccuiickoit Pepepariviu.

MHbopmauusa 06 nameHeHunsax: Ctatbd 41 pgornosiHeHa MNyHKTOM 2 ¢ 1 ceHTtabpa 2025 r. -
Pedepa/ibHbIl 3aKoH OT 1 anpens 2025r. Ne 41-®3

2. Bnagener arperaropa B ciiy4asix, IpeZlyCMOTPEHHBIX 3aKOHOZaTesbCcTBOM Poccuiickolt ®epepaiii,
006s13aH Ipe/j0CTaBUTh YTIOJTHOMOUEHHOMY rocy/lapCTBeHHOMY oprasy, OCYIIIeCTBJISIIOLIEMY
OTepaTHMBHO-PA3bICKHYIO  JeATeJbHOCTh WM obecrieueHue GesoracHoctv  Poccuiickodt  Degeparyy,
3arpolleHHble YKa3aHHbIM OpPraHOM CBeZleHHsi C HCIIO/b30BaHHEM e[WHON CHCTeMBbl MeXXBeJOMCTBEHHOI'O
3JIEKTPOHHOTO B3aHMOJIEMCTBUSI B CPOKHW, [OPsKe, cocTaBe W (Qopmare, KOTOpble YCTaHABIMBAKOTCS
[TpaBuTenscTBoM Poccuiickoit desnepariuu.

VHbopmauus 06 nsmeHeHunsax: Cratbd 41 gononHeHa nyHKTom 3 ¢ 1 mapta 2027 1. - ®edepa/ibHbIl
3aKoH OT 26 noHA 2026 1. Ne 210-3
Cwm. bydywyyro peoakyuro

Crartbs 42. YTpatuna cuny.
MHdopmauus 06 nameHeHunsax: Cm. TEKCT cmambu 42

WHdopmaunsa 06 nsmeHeHnax: HaumeHoBaHue uameHeHo ¢ 19 asrycta 2024 r. - @edepasibHbll
3aKkoH oT 8 aBrycta 2024 r. Ne 232-03
Cm. npedbIdywyto pedakyuro
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Cratba 42.1. TToTHOMOUMS BBICIIHX MCIIOJTHUTEILHBIX OPraHoB CyObekToB Poccuiickoii desjepaiiivi B
06/1aCcTH 3al{UThI NIpaB roTpebuTesneit

I'APAHT: CM. KOMMEHTapuu K cratee 42.1 HacTosIero 3akoHa

MHopmaumsa 06 nameHeHunsx: [yHKT 1 nameHeH ¢ 19 aBrycta 2024 r. - ®edepas/ibHbIl 3aKOH OT 8
aBrycta 2024 r. Ne 232-93
CM. npedbIdywyto pedakKyuro

1. BbICIIMIA WCIOJHUTENBbHBIA OpraH COOTBETCTBYIOIero cyOwekra Poccuiickoli ®epeparyu
OCYIL|eCTB/IsIET MEpPONPUSATHS 110 pPeann3ariiy, obecrieueHUIO U 3aluTe 1paB rnoTpebuTesield U B rpefiesiax CBOMX
TI0JIHOMOYMIA TIPUHKMAET ONpe/ie/ieHHbIe MephbI.

VHbopmauusa 06 nameHeHnsix: [yHKT 2 naMmeHeH ¢ 19 aBrycta 2024 r. - ®edepa/ibHbIl 3aKOH OT 8
aBrycta 2024 r. Ne 232-®3
CM. npedbIdywyro pedakyuro

2. B nensix cofielicTBUs 3al{uTe MpaB MoTpebuTe el UCIOMHUTe/TbHBIE OpraHbl Cy0beKToB Poccutickoi
®enepany  pa3pabaThiBalOT pervoHa/bHbIE TIPOTPAaMMBI I10 3all[UTe TIpaB TOTpPeOuTe/nell M OKa3bIBaIOT
COJIeliCTBHE OpraHaM MECTHOTO CaMOYTpaBieHWs W o00ljecTBeHHbIM 00BeUHEeHUsIM ToTpeOuTened (KX
accorualysiM, COr3aM) B 0CYIIeCTB/IEHUW MU 3allIUTHI TIPaB TIOTpeOuTe ei.

MHbopmauusa 06 nameHeHnsax: Ctatba 42.1 pgonosHeHa nyHktom 3 ¢ 1 uwong 2021 r. -
Pedepa/ibHbIl 3aKOH OT 11 nioHA 2021 1. Ne 170-93

3. Oprad rocyapCTBEHHOTO HaJ30pa YTBEPXKJAeT MeToJuueckre peKOMeHAlMu 1o pa3paboTke u
peanu3alii peruoHaNbHBIX ¥ MyHULIUTIATBHBIX TIPOTPAaMM 10 3allliTe MpaB MoTpeduTesei.

VHbopmauusa 06 nameHeHunsax: Cratbda 42.2 nsmeHeHa ¢ 19 aBrycta 2024 1. - ®edepa/ibHbIl 3aKOH
oT 8 aBrycta 2024 r. Ne 232-3
CM. npedbIdywyro pedakyuro

Crarba 42.2. [lepejaua oOCyleCTB/JeHUS] TIOJIHOMOUMM OpraHa TOCyJapCTBEHHOTO Haj3opa
WCTIOTHUTEIBHBIM OpraHaM cyobekToB Poccuiickoli depepaiiuu

'APAHT: CM. KOMMEHTapWuW K ctaTbe 42.2 HacTosIero 3akoHa

[TonHoMOUMSI  opraHa TrOCYZapCTBeHHOrO  HaJ30pa IO  OCYIIecTBIeHHI0  ¢efepasbHOro
rocy/lapCTBeHHOr0 Haz30pa B 00/1aCTH 3alLlUTHI 1paB MoTpebuTesield MOT'YT Nepe/jaBaThCsl il OCYLLeCTBIeHUS
WCIIOJIHUATENIbHBIM — OpraHaM  cyObekToB Poccuiickoit  ®Pefepaijuy  1ocraHoBjieHUsiMA — [IpaBUTenbCTBa
Poccuiickoii Deziepaliiii B MOpsA/Ke, ycTaHoBAeHHOM (PefepasibHbiM 3aKOHOM ot 21 mekabps 2021 ropa
N 414-®3 "O06 obuWmx NMpUHLMIIAX OpraHyW3ayuy My O6IMuHOM BiacTu B cyobekTax Poccuiickoi desepayu’.

VHbopmauusa 06 n3aMeHeHNsAX: 3akoH AO0MOJSIHEH cTaTbel 42.3 ¢ 29 mapTa 2019 r. - ®edepasibHbIl
3aKkoH o1 18 mapTa 2019r. N 38-03

Ctatbs 42.3. Tlogaua ¥ pacCMOTpeHUe obpailjeHui ToTpeduTeei

MHbopmauusa 06 nameHeHnsx: [yHKT 1 nameHeH ¢ 19 aBrycta 2024 r. - ®edepas/ibHbIl 3aKOH OT 8
aBrycta 2024 r. Ne 232-93
Cm. npedbIdywyto pedakyuro

1. O6partenre noTpebuTesnsi Mo)keT OBITH HalpaB/ieHO B MUCbMEHHOH (hopMe Ha OyMa)KHOM HOCHUTee
WIM B 3JeKTPOHHOW (opMe B OpraH roCy/IlapCTBEHHOTO Ha/i30pa, WHbIe YIIOJHOMOUEHHBIe (e/epaibHbIe
OpraHbl MCTIOJTHUTE/ILHOM BJ/IAaCTH, WCTIONHUTE/BHBIA OopraH cyOwekra Poccuiickoit ®eseparuu mmub0 opraH
MEeCTHOTO CaMOYTIPaB/IeHUs.

MHdopmauusa 06 nameHeHunsix: [yHKT 2 nameHeH ¢ 19 aBrycta 2024 r. - ®edepas/ibHbIl 3aKOH OT 8
aBrycta 2024 r. Ne 232-93
CM. npedbIdywyo pedakKyuro

2. Obpaijenue TmioTpedbuTens MoOXKeT ObITh HAampaBAeHO MO ToYTe, C HCIMOJb30BaHUEM
MH(OPMaLMOHHO-TeJIeKOMMYHUKALMOHHOW ceTd "VIHTepHeT", B TOM uuc/ie OQULMaJbHOTO calTa OpraHa
rOCyJapCTBEHHOTO Ha/[30pa, WHBIX YIOTHOMOUYEHHBIX (efiepaibHbIX OPraHOB WCIIOJHUTEIBHOW BJIACTH,
WCTIONTHUTENBHOTO opraHa cyOwekTa Poccuiickoit ®depepanuu b0 opraHa MeCTHOTO CaMOyYTIpaBJjieHusi (B
cybwvekrax Poccuiickoit ®epepauun - ropogax denepanbHoro 3HaueHuss MockBe, CaHkr-IleTepOypre u
CeBacroriosie € UCHO/b30BaHUEM O(ULIMATBHOIO CaiiTa OpraHa MecTHOIO CcaMOyIIpaB/leHUs B Cilydyae, ecid 3TO
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npe/lyCMOTpPeHO 3aKoHaMu cyObekToB Poccuiickoit @efiepaliuu - ropoioB ¢efiepaqbHOro 3HaueHus: MOCKBBI,
Caukrt-ITetepOypra u CeBactonoss), €4MHOI0O MOpPTasla roCyJapCTBEHHBIX U MYHUIUIAIbHBIX YCIYT JTU00
pervoHasbHOrO IopTana rocy/apCTBeHHBIX U MYHHMLIMNAABHBIX YCIYT, a TakKe MOXKeT ObIThb MPUHSTO TpU
JTMYHOM TIpUeMe 3asiBUTeJIs.

3. B MHOroyHKLHMOHAMBHBIX 1IeHTpaX IpejoCTaB/ieHus] TOCYJapCTBEHHBIX U MYHHULUTAIBHBIX yCIyT
MOTYT OCYIIeCTB/STLCS TIpHeM obpaltieHuii moTpebuTesiell 1 KOHCY/TbTUPOBaHUe MOTpeOuTeseli o BOMpocam
3adlUThI UX IPpaB Ha OCHOBaAHUH Cor/alleHui o BBHHMOAEﬁCTBHH Mexay MHOFOCPYHKL[I/IOHHIII:H])IMI/I LIeHTpaMH
Tpe/IOCTaB/IeHNs TOCYJapDCTBEHHBIX U MYHUILUIAILHBIX YCIYT U (efiepalbHBIMA OPraHaM{ MCITOJTHUTE/TbHOU
BJIaCTH, OPraHaMU TOCY/IapCTBeHHbIX BHEOIO/PKeTHBIX (POH/[0B, OPraHaMM roCyAapCTBeHHOH B/IaCTH CyOBEKTOB
Poccuiickon denepariuy, opraHaMy MECTHOTO CaMOYIIpaBJ/IeHUS.

VHbopmauusa 06 nsmMeHeHunsix: PedepasibHbiM 3akoHOM 21 nekabpsa 2004 r. N 171-d3 ctatbs 43
M3M10)KeHa B HOBOI pegaKkuumn
Cm. mekcm cmamabUu 8 npedbidywel pedakyuu

Cratba 43. OTBeTCTBEHHOCTh 3a HapylleHHe MpaB TOTpeOHTesel, YCTaHOBIEHHBIX 3aKOHAMHU H
VHBIMHA HOPMaTUBHBIMU ITPaBOBBLIMU akTamu Poccuiickoit ®egeparumn

TFAPAHT: Cwm. 3HuuK/Ioneauu, MNO3WUUWA BbICWUUX CYAOB W Apyrue KOMMEHTapuu kK cratbe 43
HacTosllero 3akoHa
Cwm. cxemy "OTBeTCTBeHHOCTh 3a HapyllIeHHe 3aKOHO/IaTeTbCTBA O 3alljiTe 1paB nmoTpeduTesneii”

3a HapylIlleHHe TpaB MOTpebuTe/el, YCTaHOBIEHHBIX 3aKOHAMU M MHBIMM HOPMAaTHUBHBIMU TPABOBLIMU
aktamu Poccuiickoit ®epepaiiuu, pofasel] (MCIO/IHUTe b, U3TOTOBUTE b, YIIOTHOMOYeHHAasi OpraHu3aliys Wiu
YIIOJITHOMOUEHHBIN MHANBUAYATLHBIN NIpe I pUHUMaTe b, UMIIOPTep) HeceT aAMUHUCTPATUBHYIO, YTOTOBHYIO
WM TPaX4aHCKO-NMPaBOBYH OTBeTCTBEHHOCThL B COOTBETCTBUM C 3aKOHOZATeNLCTBOM Poccuiickoit
®depeparyu.

VHbopmauusa 06 nameHeHnsax: CraTtba 44 nsmeHeHa ¢ 29 mapta 2019 r. - @edepasibHbIl 3aKOH OT
18 mapTa 2019T. N 38-93
CM. npedbIdywyro pedakyuro

Ctatbs 44. Ocy1iecTB/ieHNe 3alUThI ITPaB MOTpeduTeell opraHaMu MeCTHOTO CaMOYTIPaBJIeHHsT

TAPAHT: Cwm. 3HuuMkKIoneauu, no3vuuMy BbICLLUMX CYAOB U ApyrHe KOMMEHTapuu K cratbe 44
HacTosiIero 3akoHa

CMm. MeTognyeckne pekomMeHAalun A opraHoB MeCTHOTO CaMOYTIpaB/ieHHWsl TI0 OpraHU3al[ii 3allUThl
rpaB roTpeburesei (paspaboranHbie MAII PD)

B mensx 3ammrtel TipaB MoTpeOuTeneli Ha TEPPUTOPHUH MYHUIIMIAILHOTO 00pa30BaHUS OpTaHbI
MEeCTHOT'O CaMOYTIpaBJIeHHsI BIIpaBe:

paccMaTpuBath oOpailjeHusi MOTpebuTesiel, KOHCY/JbTHPOBATH WX M0 BOIMpPOCAM 3all[UThl TpaB
rotpebuTernei;

obparrathCs B Cy/ibl B 3alUTY MpaB MoTpeduTesielt (HeomnpeaeIeHHOTO KpyTra NoTpebuTeiei);

pa3pabaThiBaTh MyHHUIUMA/IbHEIE TIPOTPAMMEI 110 3al[UTe TIpaB MOTpeOUTeIeH.

[pu BbIsiB/IEHWM MO OOpaIlleHHI0 ToTpeduTe/Is ToBapoB (paboT, ycayr) HeHaj/eXallero KauecTsa, a
TaK)Ke OMAaCHBIX [JIs >KU3HU, 3/I0POBBS, UMYIIIECTBA MOTPeOUTE/IEN M OKDPY>Kalollell CcpeJibl OpraHbl MECTHOT'O
CaMOYTIpaB/IeHUs] He3aMe/IUTe/lbHO W3BelaloT 00 3ToM (eAepanbHble OpraHbl WCTIOMHUTENBHOM BIacTH,
OCYILLECTB/ISIOL[Me KOHTPOJIb 3a KaUeCTBOM U 0e30MacHOCTEIO TOBapoB (paboT, yciyr).

YTtpatuna cuny ¢ 29 mapta 2019 r. - PefepasibHbli 3aKoH ot 18 mapta 2019 r. N 38-®3

VHbopmauusa 06 nsmeHeHunsx: Cm. npeodbioyuyo pedakyuro.

MHbopmauusa 06 nsmeHeHunsax: @edepasibHbiM 3akoHoM 21 pnekabpsa 2004 r. N 171-®3 crtatbsa 45
N3/10)keHa B HOBOW peaakLumn
CmM. mekcm cmambUu 8 npedbidyuwjel pedakyuu

Crartbs 45. [IpaBa o011eCTBeHHBIX 00beJUHEHHM TTOTpeOUTENel (MX acCOIMALIUM, COI030B)

TCAPAHT: Cwm. 3HUMKNOMNeAuW, NO3ULMK BbICIUMX CYAOB M fApyrHe KOMMEHTapuuM k cratbe 45
HaCTo4A1iero 3aKoHa

1. TpaxiaHe BrpaBe 00BeAUHATHCA Ha Z0OPOBOMBLHON OCHOBE B OOIECTBEHHBIE O0O0BEAUHEHHUS

01.07.2026 Cuctema T'APAHT 41


http://ivo.garant.ru/document/redirect/990941/2770
http://ivo.garant.ru/document/redirect/12138155/132
http://ivo.garant.ru/document/redirect/57593578/0
http://ivo.garant.ru/document/redirect/77532709/0
http://ivo.garant.ru/document/redirect/5521262/0
http://ivo.garant.ru/document/redirect/72198206/4
http://ivo.garant.ru/document/redirect/57589525/0
http://ivo.garant.ru/document/redirect/77532372/0
http://ivo.garant.ru/document/redirect/183583/0
http://ivo.garant.ru/document/redirect/72198206/43
http://ivo.garant.ru/document/redirect/12138155/133
http://ivo.garant.ru/document/redirect/57589562/0
http://ivo.garant.ru/document/redirect/77532374/0
http://ivo.garant.ru/document/redirect/12185513/0

[

3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

rnotpeburenel (MX accCOI[UAIX, COO3bI), KOTOPhIE OCYIIECTB/ISIOT CBOIO JeATeThbHOCTh B COOTBETCTBUM C
yCTaBaMU yKa3aHHBIX 00beAuHeHUH (MX acCOIUalvid, COI30B) W 3aKOHOAaTes/IbCTBOM Poccuiickoit
®degepalyu.

MHbopmauusa 06 nameHeHunsax: T[yHKT 2 nameHeH c¢ 19 asrycta 2024 r. - ®edepa/ibHbIlU 3aKOH OT 8
aBrycta 2024 r. Ne 232-93
CM. npedbIdywyro pedakyuro

2. ObmiecTBeHHbIe 00beAVHEHUS MTOTPeOUTeNel (MX acCOLMALMKM, COI03bI) [/Isi OCYILECTBIEHUS] CBOMX
YCTaBHBIX 1]eJiel BIIpaBe:

yuacTBOBaTh B pa3paboTke oOs3aTesnbHBIX TpeboBaHWi K ToBapam (paboram, yciyram), a Takxke
MPOEKTOB 3aKOHOB M WHBIX HOPMAaTHMBHBIX TPABOBBIX akTOB Poccuiickoii depepaliiu, perynavpyrommx
OTHOITIeHHUS B 00/1aCTH 3alUTHI TTPaB TIOTPeOUTesel;

MPOBOJJUTHL HE3aBUCUMYI0 SKCIIEPTH3y KauecTBa, 0e30macHOCTH TOBapoB (paboT, yCiyr), a Takxke
COOTBETCTBUSA MOTPEOUTETHLCKUX CBOMCTB TOBApoOB (paboT, yC/Iyr) 3asiBJA€HHOHN MpO/aBljaMU (M3rOTOBUTE/ISIMH,
WICTIONHUTe/ISIMUA) UH(GOPMALIMH O HHUX;

OCYIIeCTB/STH 00I[eCTBEHHBIN KOHTPOJIb 3a COO/I0/IeHHeM TpaB MoTpebuTeseli U HANpaB/sATh B OPraH
roCyJapCTBeHHOTO HaZ30pa W OpraHbl MECTHOTO caMoyrpaB/ieHus WHGOpMaLuio 0 ¢akTax HapyLIeHWM MpaB
notpebuTesnell AJsi MPOBeAeHUs] MPOBEPKU 3TUX (aKTOB W IMPUHATHS B CAydyae WX TOATBEP)KAEHUs Mep I10
TpeceveH0 HapyIleHWH TpaB MoTpeOuTesnel B mpejenax MOMHOMOUYWE yKa3aHHBIX OPraHOB, yuaCTBOBATb B
TIPOBe/IEHUH SKCTIEPTU3 10 (paKTamM HapyIleHW TpaB ToTpeduTesieli B CBS3U C oOpalleHusiMUA TIoTpeduTesei.
[Tpu ocyiecTBIeHUH 00I[eCTBEHHOTO KOHTPOJIS 001jecTBeHHbIe 00beIlMHeHHs TIOTpebuTesel (X acColMaluy,
COI03bI) He BrIpaBe TPeOOBATh OT U3rOTOBUTE/eN (MCTIOHUTEeH, MPO/IaBLOB, YIIOTHOMOUYEHHBIX OpraHW3al[ui
WA YTOJHOMOUYEHHBIX WHJUBH/YalbHBIX TIpeNPUHUMATe/eH, WMIIOPTEPOB) TMpeJCTaB/IeHHe [JOKYMEHTOB
(BBITIOSIHEHWE ZIeHCTBUIA), 00513aHHOCTD TIPe/ICTaB/IeHUs (BBITIOIHEHNST) KOTOPBIX TI0 TpeboBaHUIO MOTPeOUTe/Is
He YCTaHOBJIEHA 3aKOHOM;

pacrpocTpaHATh UH(OPMAIIHIO O TIpaBax MoTpeduTenell U 0 HEOOXOUMBIX JEHCTBUSIX TI0 3aIIUTe ITHUX
MpaB, O pe3y/bTaTaX CPAaBHUTENBHBIX MCC/eJOBaHUN KayeCcTBa TOBAapoB (paboT, yciyr), a Takke HHYIO
uHpopmaLuo, Kotopas OyzeT crocoOCTBOBaTb peasu3aldd MpaB M 3aKOHHBIX WHTEPECOB TOTpeOuTesnei.
[Ty6mvKyemMbie 0OIIeCTBEHHBIMU OOBeJUHEHUsIMH TOTpebuTenell (MX acCOLMALMSIMH, COI3aMU) pe3y/bTaThl
CpaBHUTE/TBHBIX UCC/IeZIOBAaHUI KaueCcTBa TOBApOB (paboT, yCIyT) He SABJISIOTCS PeK/IaMOw;

BHOCWTE B (pefiepasibHble OpPraHbl WCTIOHUTETBEHOM BIAaCTH, OPTaHM3aliU MPeJIoKeHHUs] O TPUHSATHU
Mep TI0 TIOBBILIEHHIO KauecTBa TOBApOB (paboT, yCiyr), TIO MPUOCTAHOBJEHWIO TPOM3BO/CTBA U peav3aliu
TOBApOB (BBIMOJIHEHUsT paboT, OKa3aHWsI YCIyT), TI0 OT3bIBY C BHYTPEHHETO PbIHKA TOBAapoB (paboT, yCiyT), He
COOTBETCTBYIOIIMX TPEbSB/ISEMBIM K HUM U yCTaHOBJIEHHBIM 3aKOHOAaTe/IbCTBOM Poccutickoii Pepeparium
0 TEXHUUECKOM PeTy/TUPOBAHUH 00s13aTe/IbHBIM TPeOOBaHUAM;

BHOCHThH B OpraHbl MPOKypaTyphl U (efiepanbHble OpraHbl MCIOJHUTENLHONW BJIACTU MaTepyaibl O
MPUBJIEUEHUH K OTBETCTBEHHOCTH JIUI], OCYIIIECTB/ISFOIIMX TTPOU3BO/ICTBO U PeaiM3al[ii0 TOBApOB (BBIMOJTHEHHE
paboT, OKa3aHue yC/ayr), He COOTBETCTBYIOIIUX TPEIbABISIEMbIM K HUM 00sI3aTelbHbIM TPeOOBaHUSAM, a TaKKe
HapyIIaloIUX MpaBa MOTpeOuTe e, yCTaHOB/IeHHbIe 3aKOHAMH ¥ MIHBIMH HOPMAaTHUBHBIMHU TIPABOBBIMH aKTaMU
Poccuiickoit ®enepaiuy;

oOpaljateCsi B OpraHbl TPOKypaTypbl C TpPOCbOAaMH TIPUHECTH TIPOTECTbl O TPU3HAHUM
He/leliCTBUTE/ILHBIMU aKTOB (he/lepalbHbIX OPraHOB UCIIOTHUTEbHON B/IACTH, aKTOB UCIIOJTHATE/IEHBIX OPTaHOB
cyonektoB Poccuiickoii depfepaliiul v akTOB OPraHOB MeCTHOTO CaMOYTIpaBJieHNs, IPOTUBOPeYaIl[iX 3aKOHaM U
VHBIM DEery/MpyIOIIM OTHOLIEeHHsI B 00J1aCTH 3alllUThl NpaB MOTpebuTesiell HOpMaTUBHBIM TPABOBBIM aKTaM
Poccuiickoit ®enepaiiuy;

obpararbcs B Cy/bl C 3asBJIEHUSIMU B 3alIIMTY TpaB MoTpebuTenel U 3aKOHHBIX UHTEPECOB OT/e/TbHBIX
notpebuTeeli (rpymibl MOTPeOUTesIel, HeoTpeieIeHHOTO KpyTa roTpebuTeieil);

yuacTBOBaTb COBMECTHO C OpPraHOM TOCY/JapCTBEHHOrO Hazi30pa B (DOPMHMPOBAHUM OTKPBITHIX W
00IIeZIOCTYTHBIX TOCY/IaPCTBEHHBIX MH(MOPMAIMOHHBIX PecypcoB B 00/acTH 3alUThl TIpaB TOTpeOUTeNeH,
KauecTBa 1 6€301acHOCTH TOBapoB (paboT, yciyr).

NHbopmaumsa 06 nameHeHnsax: PedepasibHbiM 3akoHoM oT 18 nionga 2011 r. N 242-d3 B cTatbio 46
BHeCeHbl U3MeHeHus, scmynaroujue 8 cusy ¢ 1 asrycta 2011 .
Cm. mekcm cmambUu 8 Nnpedbidywel pedakyuu

Ctatbs 46. 3amura rpaB ¥ 3aKOHHBIX HHTEPECOB HEOTPeZieJIEeHHOT0 Kpyra roTpeouTe e

T'APAHT: Cwm. 3HUMK/IONEAWW, MO3ULMW BbICLUMX CY[OB U Apyrde KOMMEHTapuu k cratbe 46
HACTOSIIero 3akoHa
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OpraH rocy/japCTBeHHOTO HaZi30pa, OpraHbl MECTHOTO CaMOYTIpaB/ieHus], 00iecTBeHHbIe 00beIHEeHN s
notpebuTenel (MX accoLMaLIK, COIO3bI) BIIPaBe TPeAbSBISATE UCKH B Cy/Ibl O TPeKpaleH!H MPOTUBOIPaBHBIX
JeCTBUN M3roTOBUTENS (MCIIOJMHUTENS, IPO/aBlia, YIOTHOMOYEHHOM OpraHu3aldi WIM YIIOJHOMOYEHHOro
VH/MBU/ya/IbHOTO TIpeTIpUHUMaTe/ s, IMIIopTepa) B OTHOLIEHUH Heollpe/ie/IeHHOro Kpyra rotpebuTereii.

[Ipy y[OBNeTBOPEHWM TaKOro MCKa CyZ 00s3bIBaeT NpaBOHAPYIUUTENs JOBECTH B yCTaHOBJIEHHBIM
CyZIOM CPOK uepe3 Cpe/iCcTBa MacCOBOW WHGOpMallMd WA WHBIM CIIOCOOOM /10 CBe/leHWs TOTpebuTesneit
pelleHye cy/a.

BcrynuBinee B 3aKOHHYIO CHJIy DellieHHe Cyzla O TIPU3HaHWW JeHCTBUM W3rOTOBUTE/S (MCIIOTHUATEIIS,
MpO/iaBLIa, YTIOJTHOMOUEHHOW OpraHW3aljid WM YIOJTHOMOYEHHOTO WHMBUZAYATBHOTO TIpeJIIPUHUMATEIS,
MMITOpTepa) TPOTHBONPABHBIMY B OTHOILIEHWH Heorpe/ie/IeHHOTO Kpyra MoTpebuTesieil 06si3aTeslbHO /1S Cy/a,
pacCMaTpHBAIOIIET0 HWCK TMOTpeOUTenss O 3aljUTe ero IpaB, BO3HUKIIMX BC/IEJCTBHE HACTYIUIEHUS
IPa>KJAHCKO-TIPABOBBIX TOC/ECTBUN AEWCTBUM W3TOTOBUTENsS (MCIIONHUTENS, TMPOJaBLa, YIMOJIHOMOUYEHHOU
OpraHu3aly WK yTOJHOMOYEHHOT0 WHAWBUAYAILHOTO TIPeATPUHKMATeSIsI, UMIIOpTepa), B YaCTh BOTIPOCOB,
VMeNu JId MeCTO Takue [JeWCTBUS U COBepLIeHbI /U OHW W3rOTOBUTENIEM (WCTIOMHUTENeM, TPOJABLIOM,
YIIOJTHOMOUEHHOM  OpraHusalyed WM — YINOJTHOMOYEHHbIM  WH/AUBMIYa/JbHbIM  Ipe/NpUHUMATeseM,
WMITOPTEPOM).

OJHOBpPEMEHHO C VZOB/IETBOPEHHEM MCKa, TIpebsB/IEHHOTO 0O0IecTBeHHbIM 00beJuHeHeM
notpebuteneld (MX accolpallded, COK30M), OpraHaMd MeCTHOTO CaMOYTIpaB/eHWsT B HWHTepecax
Heoripe/ieJIeHHOTO Kpyra TmoTpeOuTteneli, cyj TIpUHMMaeT pellleHHe O BO3MeIleHUH OOIeCTBEHHOMY
o0beiHeHHI0 ToTpebuTenet (MX acCoLMaliy, CO03y), OpraHaM MeCTHOTO CaMOYTIPAaB/IeHHsI BCEX TIOHeCeHHbBIX
10 ey Ccy/ieOHBIX U37iepiKeK, a TaKKe MHBIX BO3HUKIIMX /10 oOpalieHus B Cy/l ¥ CBS3aHHBIX C paCCMOTPeHHEM
Jesia HeoOXOIMMBIX pacxo/l0B, B TOM UKC/Ie PacxXofOB Ha IpOBeJieHHe He3aBUCUMOM SKCIIepPTH3bl B Clyuae
BBISIBJIEHHsI B pe3yJibTaTe MPOBeJeHHsT TaKOW SKCIePTH3bl HapylleHus: 00si3aTe/bHbIX TPeOOBaHMI K TOBapaM
(pabortawm, yciyram).

[pe3upenT Poccuiickoii @epepauyu b.Enbruna

Mocksa, [Tom CoBeTOB
7 ¢deBpans 1992 roga N 2300-I
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